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From the Editor 


With the police cracking down on TV 
sticks that have been hacked to access 
programmes for free, you might think 
there are no legal ways to modify these 
devices to watch more than you thought 
you could. But that overlooks the joy 

of sideloading. This is a clever way of 
sneaking apps on to your sticks that are 
otherwise blocked. 


I know this sounds a little dodgy, but it’s 
entirely legal - as Robert Irvine reveals in 
his excellent Cover Feature. He also explains 
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How many 
browser tabs one user lost when Firefox 
closed them - p49 


ANYTHING 


ON YOUR 


> Get all the shows, channels and apps ®) 
you thought were blocked on your device 


Close 7,470 tabs? 
¢ Confirm before closing multiple tabs 


how to mirror channels on the sticks that 
don’t allow sideloading, and recommends 
the best VPNs to add to your devices, so 
you can watch anything anywhere. 

He even has a punt on a £50 Android TV 
box from Amazon. There are loads of these 
cheap gadgets on sale from companies 
we've never heard of. Some are bound to 
be pure junk, but what did Robert end up 
with? His verdict is intriguing. 

Daniel Booth 
editor@computeractive.co.uk 
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HIS ISSUEIN NUMBER 


HOW TO USE 
SNIPCA URLs 


We use snipcas to turn long URLs 
that are hard to type into ones that 
are short and simple. They aren't 


websites themselves, which means 
they won't be recognised if you type 
them into Google. Instead, you need to 
type them into your browser address 
bar, then press Enter. Doing this will 
take you to the correct website. 
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News 


The top stories in the world of technology 


Freely launches, but only 
has a handful of channels 


ew TV-streaming 
service Freely (www. 
freely.co.uk) has 


launched, but only channels 


WHAT WE THINK 


“) In Issue 677's ‘Question of the 
Fortnight’ we asked whether 
Freely would mean the death 
of Freeview. On this evidence, 
Freeview will live to a ripe old 
age. Ofcom is right to note 
that younger viewers are 
moving to online streaming, 
but nearly 40 per cent of 
households (16 million people) 
are happy with Freeview 
and they're not going to 
be tempted by Freely’s 
underwhelming selection of 
channels, and TVs that cost 
over a grand. This launch is 
the dampest of squibs. 


from the BBC, ITV, Channel 4 
and Channel 5, plus STV in 
Scotland and UTV in 
Northern Ireland, are 
currently included. 

The service, a collaboration 
between the UK’s main 
broadcasters, aims to bridge 
the gap between traditional 
TV through an aerial and 
streaming TV over the internet. 

It’s the first service that lets 
you stream live shows and 
on-demand content for free 
on a smart TV, removing the 
need for a dish or aerial. 

You can, however, connect 
it to both broadband and an 
aerial. Freely will combine 
shows from both into a single 
EPG (Electronic Programme 
Guide, pictured). 

It’s run by Everyone TV, 
which also manages Freeview 
and Freesat, and will eventually 


MORE ADS COMING TO AMAZON PRIME VIDEO 


Amazon is bringing three new 
types of adverts to Prime 
Video designed to get you to 
buy items through your TV. 

One of the advert types, 
called carousels, will appear 
during ad breaks. Brands will 
show a “sliding lineup of their 
products that customers can 
explore on Amazon and add 
to their cart using most living- 
room remotes”. 

Another set of ads, called 
‘interactive pause ads’, appear 
when you pause what you're 
watching. They will have ‘Add to 
Cart’ and ‘Learn More’ options 


You'll like this... 


that you can select with your 
remote control. 

The third category of ads, 
called ‘interactive brand trivia’ 
ads, show “factoids” about a 
brand. You can earn “rewards 
by performing certain tasks, 
such as buying the item being 
advertised. 

Amazon introduced ads in 
Prime Video in February. To 
avoid them upgrade to the 
Prime Video Ad Free package, 
which costs an extra £2.99 on 
top of your standard Prime or 
Prime Video subscription - see 
www.snipca.com/50430. 


” 


Ofcom has announced stricter measures to 
protect children online (www.snipca.com/50418) 
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3 to spend time 
viving stars of Hollywo: 


actress, au! @ of 
golden age, Dame Josn Collins, 


All Channels 


The Traitors 


Louls Theroux Interviews Dame Joan Collins 


I'm a Celebrity... Get Mo... 
The Great British Bake Off 


Blind Spot 


replace those two services. 

Everyone TV claims Freely 
has “95 per cent of the UK’s 
most-watched shows”, and 
that more channels will be 
added soon (wwwsnipca. 
com/50422). These might 
include those run by UKTV, 
such as Alibi, Dave and Eden. 

But for now Freely offers 
only 31 channels (see them all 
at www.snipca.com/50424) 
over broadband, and lacks 
most that are available on 
Freesat and Freeview. However, 
you can get all these channels 
by connecting an aerial. 

Another factor limiting 
Freely’s appeal is that you'll 
have to buy a new TV to get it. 
Currently, it’s available only 
on new 4K TVs made by 
Chinese manufacturer 
Hisense, including the 55in 
and 65in U7N, priced £1,320 
(www.snipca.com/50425) 
and £1,599 (wwwssnipca. 
com/50426) respectively. 

As wellas the AO links above, 
they’re on sale at Argos and 
will soon be sold at Amazon 
and Very. Turkish manufacturer 
Vestel will launch TVs with 


but not this... 


Freely later this year. 


Three options for 
Freeview’s future 
Freely’s launch comes as 
Ofcom warned that digital 
terrestrial services like 
Freeview are at risk because 
of falling viewing figures, as 
younger people increasingly 
switch to streaming. 

The telecoms regulator said 
this change could make it 
unaffordable for broadcasters 
to keep offering services 
beyond the next 10 years. 

It has outlined three “broad 
approaches” to manage 
Freeview in future. One is to 
provide better equipment for 
smoother broadcast signals, 
which might help to support 
viewing numbers into the 
2030s. 

Another option is to reduce 
Freeview to a “core service”, 
offering only the main public 
service and news channels. 

The third possibility is to 
switch off terrestrial TV 
completely, but only if it’s 
planned carefully “so that 
no-one is left behind”. 


New Android malware is hacking bank 
accounts (www.snipca.com/50419) 


Sign into your Microsoft 
accounts using passkeys 


M icrosoft has added 
passkey support to its 
‘consumer’ accounts, letting 
you sign in without having to 
remember passwords. 

It means you can log into 
Office, OneDrive, Outlook, 
Skype, Windows and Xbox 
using your face, fingerprint, 
a security key like YubiKey 
or a code sent to your phone 
(see screenshot). Support for 
Microsoft phone and tablet 
apps will be added in the 
next few weeks. 

Microsoft had already 
added passkey support to 
Windows for logging into 
websites and software. 

It announced the news to 
mark World Password Day on 


WHAT WE THINK 


; Passkeys will eventually 
replace passwords - and 
they're undoubtedly safer. 
Hackers can't steal your 


fingerprint or face. But 
despite most online services 
now offering passkeys, tech 
firms have done a poor job 
explaining why the change is 


Add a new way to sign in or verify 


Face, fingerprint, PIN, or security key 


Use your device to sign in with a 


passkey, 


Authenticator app 


phone. 


Email a code 


Get an email and 
code. 


2 May, saying it’s part of the 
company’s ambition to 


necessary. They've also failed 
to give clear instructions on 
setting them up, and tend to 
underestimate the problems 
faced by those who've got 
used to the familiarity of 
passwords. We'll aim to fix that 
in next issue’s Cover Feature — 
out Wednesday 5 June. 


iPad Air comes in two 
screen sizes for first time 


pple has launched new 

versions of the iPad Air 
in different screen sizes for 
the first time. 

The models are the sixth 
generation of Apple’s cheapest 
tablet. There’s a revamped 
11in version of the existing 
iPad Air, and a brand new 
13in model. 

The biggest design change is 
that the front-facing ultra- 
wide 12-megapixel camera 
has been moved to the 
landscape edge of the tablet, 
which Apple says makes it 
“perfect for video calls”. 


They’re also the first iPad 
Airs to be powered by Apple’s 
M2 processor, which is 18 per 
cent faster than the M1 in 
the previous version of the 
tablet. Apple claims that 
when combined with speedier 
memory bandwidth, the new 
iPad Airs are nearly 50 per 
cent faster. 

The new 11in model starts at 
£599 for 128GB storage, while 
the 13in model starts at £799, 
also for 128GB. Both are 
available in four colours: 
Space Grey, Blue (pictured), 
Purple and Starlight —- see 


Approve sign-in notifications on your 


sign in with a secure 


establish “a world free of 
passwords”. 

Microsoft said attempts to 
steal passwords have risen 
from 115 every second in 2015 
to more than 4,000 - a rise 
of over 3,370 per cent. 

Meanwhile, Google said 
passkeys have been used 
to sign in users more than 
1 billion times across over 
400 million Google accounts 
since the option was added 
last year (www.snipca. 
com/50394). 


www.snipca.com/50392. 
Apple also released new 
versions of its most expensive 
tablet, the iPad Pro, with lin 
and 13in screens, with prices 
starting at £999 and £1,299 
respectively (www.snipca. 
com/50393). It says that at 
5.1mm, the 13in model is its 
thinnest product ever. 
- Do you still use iPads? Let us . 
know: letters@ 
computeractive.co.uk 


RUSSIAN NAMED AS 
LOCKBIT HEAD HACKER 
UK police have 
named Russian 
citizen Dmitry 
Khoroshev 
(pictured) as 
the head of 

the LockBit a 
ransomware group, which 

has launched over 7,000 
attacks worldwide. The 
National Crime Agency said 
unmasking Khoroshev was 
part of an investigation with 
the FBI and other global 
partners. The UK, US and 
Australia have all sanctioned 
him. Read more at www. 
snipca.com/50378. 


NOKIA BRINGS BACK 
CLASSIC 2000s PHONE 
Finnish 
company 
HMD is 
releasing 
amodern Kio =) = 
version of 

the Nokia 3210 phone, which 
was popular in the early 
2000s. Priced £74.99, it runs 
on 4G, and has a 2.4in colour 
screen, a two-megapixel 
camera and Bluetooth 5.0. 

It comes in three colours 
(pictured). Buy at www. 
snipca.com/50380. 


TOMORROW’S 
WORLD 


| We knew Boston Dynamics’ 
robot dogs could walk, run 
and jump. Now they can 
dance while wearing a furry 
blue costume. Pictured is 
Sparkles, left, with dance 
partner Spot. They perform in 


unison like they're auditioning 
for Crufts: The Musical. It's a 
10 from us. Watch at www. 
snipca.com/50367. 
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News 


CEE) Netflix scraps Basic tier, so 
you'll pay more to avoid ads 


AMAZON SUGGESTS 
AUDIOBOOKS FOR YOU 
Amazon is suggesting 
audiobooks you might 
enjoy on Audible based on 
what you've watched on 
Prime Video. It's testing 
recommendations, which 
appear in the Audible app 
(see screenshot), to around 
half of customers who use 
both services. Amazon 

said customers show more 
interest in audiobooks when 
they're adapted for film and TV. 


Based on what you watched recently an 
Prime Video 


aarsy 


NEXT COPPER SWITCH- 
OFF AREAS NAMED 
Openreach has named the 
next areas where copper- 
based broadband will stop 
being sold to customers. The 
84 locations, including 
Aberdeen, Bridgend, Grimsby 
and Torquay, are part of 
‘Tranche 16’ in Openreach's 
plan to switch off the copper 
network by the end of 2025. 
Visit the website ISPreview to 
see all the new locations: 
Www-snipca.com/50353. 


THE WORLD’S € 2) 


GONE MAD! 


If your 

tulips are 

struggling 

this spring 

maybe 

you should 

consider planting some 
‘cat's eye dazzle’ seeds 
next year. Or on second 
thoughts, perhaps not. 
Chinese scammers make 
these images using Al, then 
flog them on eBay for £35 a 
packet. You're more likely to 
see fairies at the bottom of 
your garden. 
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N etflix will scrap its Basic 
tier in the UK on 4 June, 
forcing viewers to pay more 
to watch without adverts. 

Priced £7.99 a month, it’s 
currently the cheapest for 
watching programmes 
without adverts. 

Netflix stopped new 
customers signing up to 


Basic last year, but continued 


to offer it for existing 


subscribers. It has now emailed 


customers to confirm that it 
will disappear for good soon. 

Sky and Virgin Media have 
already axed the Basic tier 
from their TV packages. 

Basic subscribers will be 
automatically moved to the 
‘Standard with adverts’ 
package, which costs £4.99 
a month (pictured). This 


launched in 2022 and includes 


adverts before, during and 
after shows, though Netflix 
says they are placed “during 


natural plot breaks for a more 


seamless experience” (see 
www.snipca.com/50357). 


Unlimited films, TV programmes and more 


Watch,anywhere. Cancel at any time. 


The Netflix you love for just £4.99. 


Get Started 


Get the Standard with adverts plan. 


The Netflix you love for just £4.99, 


Rl = 


ie. 


There are no adverts on kids’ 
profiles. 

The package contains 
around 95 per cent of the 
films and programmes 
available on the other 
packages, and lets you watch 
in Full HD (1920x1080 pixels) 
on two devices at a time. You 
can also download on two 
devices to watch offline. 


To avoid adverts, subscribers 


will need to switch to the 
£10.99 Standard or £17.99 
Premium tier. 


Standard lets you watch and 


tandard with adverts plan 


download Full HD on two 
devices, and add one extra 
member outside your 
household for £4.99 a month. 

Premium increases the 
resolution to Ultra HD 
(3840x2160) and lets you 
watch on four devices and 
download on six. You can 
add two extra members. 

Compare both Standard 
and Premium at www:snipca. 
com/50356. 


Will you pay to avoid adverts 
MX on Netflix? Let us know: 
letters@computeractive.co.uk 


Google blocked 2.28m risky apps in 2023 


G oogle blocked 2.28 million 


risky and malicious 
Android apps from its Play 
Store last year, an increase 
from 1.5 million in 2022. 

It also blocked 333,000 
accounts that offered apps 
containing malware or 
repeatedly broke its policy, 
and a further 200,000 that 
asked for unnecessary 
permissions from users, 
such as reading their text 
messages or accessing their 
location. 

Google claimed that 
investment in new tools to 
detect threats allowed it to 
spot more dodgy apps, as 
part of its ‘SAFE’ principles: 


Safeguard Users, Advocate for 


< vpn Q g 


Sponsored 


® 


Learn more 


Developer Protection, Foster 
Responsible Innovation, 
Evolve Platform Defenses 


(see www.snipca.com/50361). 


It also uses a “more 
stringent” process for 


verifying the identity of app 
developers, and has started to 
indicate certain types of apps 
that have been independently 
verified as safe. 

VPN apps were the first to 
be verified “due to the 
sensitive and significant 
amount of user data these 
apps handle”, Google said 
(www.snipca.com/50363). 

Searching for vpn on the 
Play Store brings up the 
‘Independent Security Review’ 
heading. Clicking ‘Learn 
more’ (see screenshot) takes 
you to a list of VPNs that meet 
Google’s security standards. 

This includes NordVPN, 
ExpressVPN, Windscribe and 
Google’s own VPN. 


UK bans device passwords 


that are easy to guess 


he UK has become the 

first country to block 
manufacturers from using 
easy-to-guess passwords as 
the default on devices. 

Under the new Product 
Security and Telecommunications 
Infrastructure act, passwords 
such as ‘admin’ and ‘123456’ 
will be banned. It’s common 
for manufacturers to use these 
when making devices. 

Users can change them to 
something harder, but many 
don’t know how to, or even 
that they should. 

The law aims to improve the 
security of home devices that 
connect to the internet, 
including routers, baby 
monitors, TVs, video doorbells 
and voice-controlled speakers. 
These ‘smart’ devices are often 
called the ‘Internet of Things’. 

Hackers know that such 
devices often come with 
simple default passwords, 
ik it easy for them to 


launch attacks that 
infiltrate home networks 
and steal personal 
information. 

As well as banning 
simple passwords, the law 
requires manufacturers 
to give customers clear 
instructions on how to 
report flaws and security 
problems. 

They must also tell 
customers how long their 
device will receive support, 
including software updates. 
Manufacturers failing to meet 
these requirements face fines 
up to £10 million or four per 
cent of worldwide revenue, 
whichever is higher. 

Retailers will distribute 
leaflets in stores to explain the 
new law and give reasons why 
it’s vital to use smart devices 
that protect against cyber 
attacks. 

Government ministers 
called the laws a “world first” 


and said they’d bring “peace 
of mind” to consumers. 

The Department for Science, 
Innovation and Technology 
said the law needed to be 
toughened because UK homes 
now contain an average of 
nine devices that connect to 
the internet. 

The law applies to UK 
manufacturers and 
international firms that 
import their goods or sell 
them in the UK. Visit Gov.UK 
for details and advice: www. 
snipca.com/50327. 


Broadband cable thefts fall thanks 


to DNA markers 


roadband cable theft fell 

by more than a third last 
year thanks largely to 
Openreach using an invisible 
‘DNA marker’ that links 
criminals to crime scenes. 

Engineers coated miles of 
underground cables with an 
ultraviolet marker (pictured) 
that uses synthetic DNA 
particles to create a unique 
code. Police use the code to 
locate where cables were 
taken from. 

The DNA transfers to hands 
and clothing, helping police 
identify suspects. It’s made by 
Kent firm SelectaDNA, which 
also makes DNA markers for 
people to protect their devices 
at home - see www.snipca. 


com/50334. 

Openreach hopes 
this will continue to 
act as a deterrent, 
following a rise in cable 
thefts before 2023. 
Criminal gangs had 
been attracted by the 
high price of copper 
after the Covid lockdowns. 

DNA markers were recently 


used to convict three people of 


cable theft in Lincolnshire. 
Richard Ginnaw, head of 
Openreach security, said: “The 
loss of phone and broadband 
is not only inconvenient but 
can put vulnerable people at 
risk. Repair work also pulls 
our engineers away from 
other work, can take weeks to 


finish, and costs thousands of 
pounds.” 

James Brown, SelectDNA’s 
managing director, praised 
Openreach for using 
“proactive and innovative” 
methods to tackle crime. He 
said that the big fall in thefts 
“demonstrates how well their 
tactics are working”. 
© Catch burglars using 
spy-cams — page 60 


~~ BT CHARGES ELECTRIC 


CARS FROM CABINETS 
BT has “powered up” its 
first electric vehicle as part 
of a pilot scheme to turn old 
broadband street cabinets 
into chargers (pictured). The 
two-year trial, now running 
in East Lothian, Scotland, 
will see BT convert 60,000 
cabinets in the UK over the 
next two years. Read more at 
www.snipca.com/50321. 


VIRGIN ADDS T1 

FREE TV CHANNELS 
Virgin has added 11 new 
channels to its TV line-up. 
They're all FAST channels 
(Free Ad-Supported 
Streaming Television), which 
means they have adverts 
and don't cost anything to 
watch. The channels, which 
include History Hunters and 
Real Crime, will be added 
automatically to Virgin 

TV 360, Stream and V6 
boxes. See www.snipca. 
com/50329 for details. 


VODAFONE LAUNCHES 
S9IOMBPS ROUTER 
Vodafone has launched a 
new Power Hub router and 
a Super Wi-Fi 6 Booster 
(pictured) that uses mesh 
Wi-Fi to improve signals 
around the home. It claims 
the devices can hit speeds 
of up to 910Mbps. The 
Power Hub is available 


on Vodafone's standard 
broadband (from 

£26), while # - 
adding the Super " 


WiFi 6 Booster 
costs an extra 

£7. For details 
visit Www.snipca. 
com/50327. 
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_ Question of the Fortnight 


Have your details been 
stolen in huge Dell hack? 


An attacker claims to have taken 49 million customer records 


favourite trick of 
scammers is to send 
emails warning 


you’ve been hacked and 
urging you to change your 
password immediately. You 
can confidently bin most of 
these, but you shouldn’t 
ignore one recent message 
which happens to be genuine. 
It comes from Dell and says 
that some of your personal 
information was stolen in a 
data breach. 

Dell does its best to 
downplay the leak. The 
email says it’s “currently 
investigating an incident 
involving a Dell portal, which 
contains a database with 
limited types of customer 
information related to 
purchases from Dell”. 


From: Communications@dell.com [J 


From: Communicat 
Date: 9 May 2024 a’ 


|: 


Subject: Important message from Dell 


An important message about your Dell 
information 


financial or payment 
information, email address, 
telephone number or any 
highly sensitive customer 
information”. 

But what the email doesn’t 
tell you is how many Dell 


66 We hope Dell will send emails to 
update customers, but telling them 
apart from scams willbe difficult 9 9 


Note the use of “limited”, 
designed to ease concerns. It 
adds that “there is not a 
significant risk to our 
customers given the type of 
information involved”. 

But what type of 
information was the leak 
“limited” to? Keep reading the 
email and it turns out that 
hackers now know your 
name, ‘physical’ (ie, home) 
address, and “Dell hardware 
and order information, 
including service tag, item 
description, date of order and 
related warranty information”. 

It also claims that stolen 
information “does not include 
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customers have been affected: 
a colossal 49 million, all across 
the world. 

For that crucial detail we have 
to turn to the hacker himself, 
called Menelik, who told 
website Bleeping Computer 
they stole the data from a web 
page that Dell’s partners, 
resellers and retailers use to 
look up order information. 

Menelik said it was “very 
easy”. They just had to register 
multiple accounts under fake 
company names. Two days 
later they had access, without 
Dell asking for verification. 

Next, they created a program 
that generated seven-digit 


service tags, which are the 
unique codes Dell uses to 
identify a computer. They 
then entered the tags on 
Dell’s website, making 
5,000 requests for customer 
information every minute 
for three weeks. 

Menelik said the data 
included the details of 22 
million monitors, 11 million 
Inspiron laptops, 5 million 
OptiPlex PCs, 4 million 
Latitude laptops, as well as 
hundreds of thousands of 
Alienware, Precision, Vostro 
and XPS computers. 

Menelik then put the data 
up for sale on a forum for 
criminal hackers, though it’s 
since been taken down - 
probably because it’s been 
bought by a criminal gang. 
It was reported that the data 
related to purchases made 
between 2017 and 2024. 

The hacker said he told 
Dell about the flaw, but the 
company fixed it only after 
they posted the data for sale. 
The company confirmed this, 
but said it wouldn't go into 
more detail because the breach 
is now being investigated by 


THE FACTS 


° Ahacker claims to have 
stolen 49 million customer 
records from Dell, 
containing names, home 
addresses and purchase 
details 

° Dell said the breach didn't 
reveal customers’ email 
addresses, phone numbers 
or payment information 

° The company has emailed 
customers to warn them 
about the leak, saying it 
affects “limited types” of 
their information 


US authorities. 

There’s currently no way of 
checking whether your details 
were stolen in the attack. The 
data is unlikely to appear on 
Have I Been Pwned? (www. 
hibp.com) because no email 
addresses were taken. 

Instead, if you’ve ever bought 
any Dell kit, check your inbox 
for the email. It comes from 
Communications@dell.com 
(Mi in our screenshot), was 
sent in the second week of 
May Band has the subject line 
‘Important message from Dell’ 
Ei. You can read it in full at 
www:snipca.com/50434. 

The problem is scammers 
will aim to use these in emails 
that exploit fears about the 
breach. And that’s before the 
criminals who bought the 
stolen data launch mass attacks. 

We hope Dell will send emails 
to update affected customers, 
but telling them apart from 
scams could prove difficult. 
We'll do our best to spot them 
and warn you. 


Protect your tech 


Scams and threats to avoid, plus new security tools 


WATCH OUT FOR... 


Fake stamps being sold online 


What’s the threat? 

Websites are selling fake Royal Mail stamps 
made in China at “too good to be true” 
prices. An investigation from the Daily 
Telegraph found four Chinese companies 
offering to print up to one million 
counterfeit stamps a week. These are 
sold for as little as 4p each before being 
sent to the UK. Both consumers and 
small retailers are buying them without 
realising they’re fake. 

Royal Mail had been charging people 
who received letters with fake stamps a 
£5 fee, but has now waived this while it 
builds a scanner tool for its app that will 
let you check whether a stamp is genuine. 
During the pause, Royal Mail will add a 
sticker to envelopes that have a fake 
stamp. However, if you’re the sender and 
your address is written on the item, you'll 
be fined £5 instead. 


How can you stay safe? 
Look out for suspiciously low prices when 


New tools | 


You can now sign into 
WhatsApp on iPhones 
using your fingerprint or 
face after it added support 
for passkeys. This means 
hackers would be unable 
to infiltrate your account 
even if they had stolen 
your username and 
password. You can use 
passkeys to sign in even 
when your device is 
offline. 

Open WhatsApp, then 
click Settings, followed 
by Account. Now tap 
Passkeys, followed by 
‘Create Passkey’ (see 
screenshot), then Continue. You'll be 
prompted to confirm the process using 
your phone’s PIN, Face ID or Touch ID. 


Make your next login easier 


Create Passkey 


POO OO 


shopping for stamps online. Royal Mail 
doesn’t sell stamps at large discounts - 
check its prices at www.snipca.com/50303. 
Most of the stamps sold by Royal Mail are 
in sheets of 25, 50 and 100, so be wary of 
those that aren’t. 

Scammers are unlikely to use photos of 
fake stamps when advertising them online, 
so make sure you inspect them closely when 
they arrive. Counterfeit stamps look very 


Use passkeys in 
iOS WhatsApp 


Your passkey will be 


q stored in Apple’s iCloud 


Keychain, which you can 
open in the Passwords 
section of your iPhone’s 
Settings app. 

If you can’t see a 
passkey option, try 
again a few days later. 
It’s being rolled out 
gradually, but will come 
to your phone soon. 
However, you'll need an 
iPhone 8 (released 2017) 
or later model with iOS 
16 version (2022) or 
higher. WhatsApp added 
passkeys to Android 
phones late last year. The details for 
setting it up differ slightly from iPhone 
— see www:snipca.com/50306. 


convincing (see photos), but they do tend 
to have strange or uneven perforations 
around the edge. They also have an 
unusual shine or colouring, and are stuck 
on what appears to be greaseproof paper. 

In addition, genuine stamps have a 
barcode that is printed in relief, so it can 
be felt. The fakes have ‘flat’ barcodes. 
Read more on Royal Mail’s site: www. 
snipca.com/50302. 


ScamWatch 


Readers warn readers 


‘Not used KCOM account’ 
As a Hull resident | have little choice 
but to use KCOM for broadband. | 
don’t normally receive scam emails 
relating to the company, but in the 
past month I've had several. They all 
claim I've not used my account for 
weeks, which is nonsense because | 
spend many hours online every day, 
on lots of devices at home. Local 
forums have warned about it. One 
person who got scammed said that 
when you click the link in the email 
you're asked to submit your personal 
details. It's obviously a scam, but it 
may catch out many KCOM customers 
because they're not used to emails 
impersonating the company. 

Bill Tyler 


Warn your fellow readers about scams 
at letters@computeractive.co.uk 
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Letters 


Tell us what’s on your mind 


Captchas are actually 
getting easier 

I was interested in Issue 683’s 

‘Question of the Fortnight’ on 
why Captchas are getting harder. I’m not 
sure they are actually. I much prefer the 
visual-based puzzles that ask you to 
rotate an object than try to decipher 
squiggly words. It would often take me 
four or five attempts to decode these 
words, whereas moving an animated 
object with my mouse is easy. 

As an example, I was recently asked to 
move this animal so it was facing the 
same direction as the hand (pictured 
above right). Once you realise what you 
have to do, this is simpler than working 
out whether a distorted ‘S’ is actually a five. 

Chris Brookman 


Broadband providers deserve 
taste of their own medicine 

I’m pleased that Ofcom increased 

the amount that broadband 
firms have to compensate customers 
for delayed repairs, but why have they 
raised it only by the rate of inflation 
(Issue 683, page 9)? Given that internet 
providers have been ripping us off with 
astronomical price hikes in the past few 
years, hitting 14-15 per cent at their 
height, surely Ofcom would have 
been morally justified in increasing 
compensation rates by the same 
amount? If they were given a taste of 
their own medicine, perhaps they 
would think harder about exploiting 
their customers in future. 

Jonathan Rudge 


We need ‘end of support’ 
dates on devices 
Having just read Issue 682’s Cover 
Feature ‘Every Device You Must 
Stop Using’, it occurred to me that 
what really matters is the life expectancy 
of an item and the rate of depreciation 
that we should expect as its value is 


Computeractive is a member of = 
the Independent Press Standards 

Organisation (which regulates the (Po) Regula | 
UK's magazine and newspaper 2 _ (a 
industry). We abide by the Editors’ 

Code of Practice and are committed to upholding the 
highest standards of journalism. 


If you think that we have not met those standards 

and want to make a complaint please contact editor@ 
computeractive.co.uk. If we are unable to resolve your 
complaint, or if you would like more information about IPSO 
or the Editors’ Code, contact IPSO on 0300 123 2220 or 
visit www.ipso.co.uk. 
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Match this angle 


reduced to almost zero. 

So, for example, an iPhone that cost 
£1,000 at launch might be expected to 
receive support for five years before its 
operating system became redundant 
and therefore it became valueless. It 
depreciated at roughly £200 each year. 
However, if you bought it two years after 
launch for £900 (a small discount), it 
would only have three years left and 
depreciate at £300 each year. 

Food packaging has highly visible ‘Sell 
by’ and ‘Best before’ dates. Why can’t the 
electronics industry offer equivalent 
information to show how long support 
will last? Perhaps we should start 
lobbying the government for this. 

Edward Baines 


Physical items beat digital 

I’m in sympathy with Karen 

O’Sullivan (Letters, Issue 682) 
about digital payments not replacing a 
crisp £1 or £5 note in birthday cards. I’m 
quite happy with modern technology and 
much to my son’s amusement was 
happier coding a website using HTML 


What's the Issue...? 


When did you explain how to 
hide passwords in audio files? 
Alan Masters 


In Issue 669’s ‘Easy When 
You Know How’ column, page 74. 


When was your feature on 
downloading old software and 
games from the Internet Archive? 
Craig Palmer 


In Issue 666, page 60. Read it 


than working my way round a mobile 
phone. But there’s something more 
personal about physical items such as 
books and vinyl records. 

We recently moved furniture around in 
the living room and my daughter slowed 
things down by asking me questions 
about my esoteric collection of LPs, 
which began in the mid-Sixties. Vinyl is 
tactile, often has tremendous artwork, 
and has a wealth of information about 
the musicians. You just don’t get this 
with digital music, though I do have a 
large online collection. 

It’s the same with my collection of 
paperbacks and hardbacks, some of 
which are first editions from the 19th 
century. My daughter explained to my 
two grandsons that all this was their 
inheritance. I’m not too sure they 
understood what she was talking about, 
but it’s something I can pass on to a 
new generation. 

I can’t do that with a digitally archived 
collection, which will most probably 
cease along with myself when my time 
comes. 

John Barber 


Lidl guilty of ‘digital 
discrimination’ 

Regarding over-65s not using 

the internet (Issue 682, page 9), 
like a lot of older people I don't own a 
smartphone. I shop at three local 
supermarkets, two of which have 
discount cards that I use to gain points at 
checkout. The other store, Lidl, also gives 
points, but these can only be accessed 
through the Lidl app. I wrote about this 


and the feature 
above on our 2023 
Back Issue CD: www. 
snipca.com/48860. 


I’m thinking of buying some 
M-Discs, but want to re-read 
your recent views on them. Wasn’t this 
in Problems Solved a few issues back? 
Kevin Beresford 


Yes, Issue 677, page 64. Buy a 
back issue at www.snipca.com/50269. 


to Dennis Reed, who runs Silver Voices 
(https://silvervoices.co.uk). He replied 
calling it “digital discrimination”. Say no 
more! Thanks for a magazine that even I 
can understand. 

Mick Miller 


How long till the BBC 
ditches DAB radio? 
One device missing from Issue 
682’s excellent Cover Feature 
(‘Every Device You Must Stop Using’) was 
digital radio. DAB Radio+ is set to replace 
DAB Radio, and perhaps sooner rather 
than later. Why do I say this? Well, Classic 
FM has dropped DAB and can now only 
be listened to on either the FM band or 
on the new DAB + signal. How long will it 
take for the BBC to follow? 

Having said this, I bought a second- 
hand Roberts radio with FM and DAB. ’'m 
very pleased with the radio and intend to 
buy a DAB+ radio when funds allow and 
there’s more choice. 

Perhaps Computeractive can help with 
a feature on DAB-+ radios. 

Cliff Evans 


We explained in Issue 680 
(page 69) what the difference is between 
DAB and DAB‘, but we’ll revisit the 
subject as more DAB+ devices and 
stations are launched. You can see what 
DAB and DAB: stations you should be 
able to receive in your area by using 
Digital Radio UK’s postcode checker at 
www-:snipca.com/49377. Look for the 
DAB: logo - see screenshot below. 


digitairadioUK 


0 Faceb 


STAR LETTER 
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Websites should show country of 
origin, but not high-street shops 


Your feature on finding out 

where items are made before 
buying them was thought-provoking 
(Issue 683, page 62, pictured). I can 
understand the enthusiasm for new 
laws that force online stores to list the 
country of origin. But I’m worried that 
any law would also cover high-street 
shops, which would be a logistical 
nightmare for them. 

When you're buying in a physical 
store, you can pick up an item and 
check where it was made. We don’t 
expect store owners to add flags on 
shelves to indicate this. 

You obviously can’t inspect items 
when buying online, so shoppers need 
more help. Country of origin should be 
shown as prominently as the price. 
Burying this information, as Amazon 
does on its Indian site, isn’t good 
enough. 

Much of your article focused on 
Chinese-made devices, and I understand 
why. But it would be interesting to 
know precisely why shoppers might 
want to avoid buying from China. 


equivalent to roughly 1.4 quadrillion 
for everyone on Earth. 

And all this is just to prevent my 
immediate neighbours (who might 
number a hundred within Wi-Fi range) 
from breaking into my network. 

To put this into perspective, to give 
every person in the UK (say 


Why do passwords need to be 
so long? 
How about Computeractive 
running a campaign to shorten the 
ridiculous passwords which we are 
expected to use? For example, my new 
broadband router imposes a password of 
14 characters, permitting upper- or 
lower-case or numerals. 
That’s a possible 62 characters per 
place, giving 62*14 possible unique 
passwords - 62 to the power of 14, 


70,000,000) a thousand unique 
passwords needs no more than eight 
characters, and that’s using lower-case 
only. 
Nigel Tasker 


Like Nigel, we’ve noticed that 
users are expected to type increasingly 
long and complex passwords. That might 
come to an end though as passkeys 
become more prevalent. WhatsApp has 
now added them to its iOS app (see page 
11), while Microsoft has introduced them 
for all consumer accounts (see page 7). 


Views expressed don’t necessarily reflect those of Computeractive 


The Star Letter writer wins a Computeractive mug! 


Dislike of the country’s regime is valid, 
but in my experience devices made by 
Chinese firms are usually excellent. 

My three main devices - Lenovo 
laptop, Realme phone, Huawei tablet - 
are all Chinese brands, and they’re all 
well made. They were all good value 
too. Would I pay more to buy non- 
Chinese products next time? I honestly 
don’t know. 

Dean Samuels 


Many readers emailed us 

saying they want the law changed so 
websites have to show a product’s 
country of origin. If you missed 

Issue 683’s article, you can 
buy a back issue at www. 
snipca.com/50348. 


Nothing new about cracking 
TV sticks to watch football 
Regarding recent letters about 
the popularity of using ‘cracked’ 
Amazon Fire Sticks to bypass TV 
subscriptions, there’s nothing especially 
new about the desire to watch sporting 
events for free. In the early days of Sky 
TV thousands of people used dodgy TV 
receivers to access Premier League 
coverage via Scandinavian broadcasts. 
All that’s changed is the technology 
hackers use to avoid paying subscriptions. 
Mark Turner 


While it’s illegal to modify TV 
sticks in order to watch paid-for content 
for free, there’s nothing wrong with 
‘sideloading’ apps on to streaming 
devices to access channels not available 
by default. We explain how to do this in 
our Cover Feature on page 50. 
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Consumeractive 


We stand up for your legal rights cH et H 


Was your 
‘Right to Repair’ 
advice correct? 


In Issue 683, you said Asus didn’t 
have to sell Gavin Smith a 


Am Iliable fora 
laptop lost by 
Royal Mail? saa 


In March, I bought a laptop : replacement motherboard, but I 
from Studio (wwwsstudio. LarTors thought the ‘Right to Repair’ law forced 
co.uk), priced £119.99. When | 2"” : 9 9 retailers to do this? I can make repairs 


it arrived I decided it wasn’t right for , 
me, and Studio said I could return it 
as long as I didn’t open it. I returned 
the laptop by first-class post, but é 
Studio says it never received it and is mee Hp 


HP IS La wi 40B 2858 Apple 15 MacBook Air Apply h 


such as replacing a motherboard, 

graphics card or adding an extra drive, so 

why can’t I buy spares despite this law? 
Gillian Jones 


oooo 


refusing to refund me. Royal Mail is The reason Gavin couldn’t force 
only covering me for £20. Is this my company had received it then it would A Asus to sell him a replacement 

fault? Surely the blame lies with have had to refund him. With something motherboard is that the Right to 
Royal Mail or Studio? as expensive as a laptop, we’d always Repair law only covers white goods, such 


Francis McDermott recommend paying a bit extra for Signed = as fridges and washing machines, not 
For so you can track the delivery, though electronic goods. Manufacturers lobbied 


We're afraid that the remember that you can’t claim this the Government, insisting that electronic 
AL responsibility lies with Francis back if you’re simply returning items equipment was too complicated for 

to guarantee that the laptop is you no longer want. customers to repair themselves, and that 
safely returned to Studio. He returned Although the law is on Studio’s side, it might pose a security risk. The law may 
it not because it was faulty or not as we've asked it to offer a compromise to be expanded in future to cover electronic 
described, but because he had changed Francis as a goodwill gesture. One point goods. Whether manufacturers put up a 
his mind about the purchase. Customers in his favour is that Studio shouldn’t : fight might depend on the wording of any 
have 14 days to do this under the have told him that he wouldn’t have new law. Apple, for example, supported a 
Consumer Contract Regulations, but been able to return the laptop had he law in California that allowed it to provide 
they must pay for return delivery and opened the box and broken the seal. replacement parts to independent repair 
ensure it arrives. This restriction applies only to software shops, but opposed a law in Oregon that 

Francis didn’t pay Royal Mail for Signed bought on disc, or whenever the would give third-party companies the 

For delivery, so he can’t trace the parcel to packaging has a photo so you can see right to provide parts (see www.snipca. 


check whether it arrived at Studio. If the what’s inside. | CASEONGOING | com/50369). | CASECLOSED 


CASE UPDATE 


Nokia replaces reader’s phone with upgraded model 


@ When it's difficult to prove phone stopped receiving texts phone was outside the warranty 
that a fault is inherent, we containing PINs for multi-factor and said it would charge Raymond 
@ i @ often have to rely on the authentication (MFA). Nokia told £80 to fix it. He wasn't pleased 
goodwill of the retailer or us it couldn't find a fault with about this because the phone only 
manufacturer. That's what happened with the phone, adding that many cost him £70 in the first place. 
Raymond Dalgleish’s case against Nokia, models from all manufacturers It's also a better outcome than 
which we covered in Issue 680. It has occasionally have problems Raymond could have expected 
agreed to replace his CO1Plus phone, which — with MFA. if he had chased Argos for help. 
he bought in 2021 from Argos for £70, with It said the offer of a C22 was Even if Argos had accepted the 
the upgraded C22 (pictured), released last “exceptional and discretional”, phone was faulty, it probably 
year and priced £120. and it represents a decent result would only have given hima 
Raymond got in touch with us when the because it had initially claimed the pro-rata refund. 
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Contact us So we can investigate your case 


D4) Email: consumeractive@computeractive.co.uk 
Please include your name, phone number and address. 


Does Virgin owe me money for broken router? 


I’m with Virgin Media, but 
Q I’ve been unable to use 

the 1Gbps broadband 
service for the past 18 months 
because it sent me a damaged 
router. Virgin hasn’t put this right, 
so can I get my money back? 


Adrian Hudson 


Yes, Adrian can get his money 
back. He’s entitled not just to the 
cost of his broadband, but is also 


Is Hughes or Amazon 
responsible for faulty TV? 


In June 2021, I purchased a 
Q Hisense TV for £549 from 

Hughes Electrical on Amazon 
Marketplace (www.snipca.com/50370, 
pictured), but the screen failed in 
September last year, leaving me with 
only sound. The invoice says I bought 
it from Hughes, but that company says 
Amazon is responsible. Amazon says 
Hughes is. Who’s right? 


CREDIT WHERE IT’S DUE 


James Deviner 


It seems clear to us that Hughes 
sold it, as the invoice states. If 
Amazon had sold it, the invoice 


due compensation for 
every day he’s been 
without internet. 
Virgin is part of 
Ofcom’s automatic 
compensation scheme 
(www.snipca.com/50366), which currently 
pays £6.10 a day after switching from a 
previous provider, or £9.76 if it was during 
his contract - though before April these 
amounts were £5.83 and £9.33 respectively. 
However, 18 months is a long time to 


would say ‘Amazon EU Sarl’. 
Amazon may have a fulfilment 
contract with the company to 
handle delivery, returns and repairs, 
but that doesn’t make it the retailer. 
James has already paid £70 for an 


AMAZON mix 


Hughes Electrical pea: sine. mn nensminiee mar 


be without broadband, and Adrian could 
be due substantial compensation, so we 
need to make sure of the facts. We’ve asked 
him to confirm that he really has been 
without internet access for that long. 

He could have taken his case to the 
Communications Ombudsman after just 
eight weeks, after asking Virgin for a 
deadlock letter to outline what’s been 
done to resolve the complaint. If Virgin 
had refused to supply this he could still 


have made a complaint. | CASEONGOING | 


® wimpos 


independent repair company to 
inspect the TV. It said the problem 
wasn’t caused by accidental damage, 
suggesting it’s an inherent flaw. The 
problem may have been caused by fair 
wear and tear, though this seems unlikely 
after just two years. 

We've contacted both Hughes and 
Amazon for clarification. James has been 


waiting eight months for a resolution, so 
we'll send the inspection report to the 
company that accepts responsibility as 
the retailer. We’ll also point out that if the 
fault is deemed to be inherent, as well as 
a replacement TV or pro-rata refund, 
James must receive his money back for 


the cost of inspection. | CASEONGOING | 


Silux Mobile helped me set up mobile broadband 


I'd like to back up 
Alan Racheter’s 
recommendation of 


Y Silux Mobile (Issue 


682, page 40), which he now 


(> 


Silux+ 


hours. | needed a little help 
setting it up, but they always 
answered the phone quickly 
to offer assistance. When | 


MOBILE g 
sent an email over the Easter 


uses for mobile broadband. 
When | saw its offer of £13.95 a month for 
two years, | wanted to double-check it was 
genuine. It seemed too good to be true. | 
phoned to ask, and they weren't offended 
that | insinuated they might be a scam. 

The O2 router | selected arrived within 48 


weekend they replied within 
an hour of the next working day. 
From my conversations with them I get 
the impression they're a smallish firm that 


Has a company impressed you with its 
customer service? Please let us know: 
editor@computeractive.co.uk 


prioritises customer service over the rush to 
get loads of customers too quickly. Speeds 
have been fast so far. Thinking of getting 
another router for my static caravan. 

Ted Robinson 


Contact 


Silux Mobile 


© Email help@siluxmobile.co.uk 
® Tel 01246 912 899 
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Family Tree 


If your ancestors lived on Jersey, Guernsey or the Isle of Man, 
4| follow Judith Batchelor’s advice to... 


Search Crown Dependencies records 


he UK has three Crown 
T Dependencies: the Bailiwicks of 
Jersey and Guernsey in the Channel 
Islands, and the Isle of Man. These are 
self-governing possessions of the British 
Crown, and their genealogical records 
are often distinct and kept separately 
from those of the mainland. 

Both Ancestry and Findmypast have 
census records for the Channel Islands 
and the Isle of Man from 1841 to 1911. 

On Ancestry, you'll find the records in 
the site’s Card Catalogue: www.snipca. 
com/50234. On Findmypast, they’re 
part of the main England and Wales 
census results (www.snipea.com/50236). 
Findmypast also has the 1921 census 
(www.snipca.com/50235). 


Find digital copies of 

Jersey documents 

There are several other online records for 
Jersey. Start at www.jerripedia.org, where 
you'll find details of baptisms, marriages 
and burials from the registers of all 12 
parishes, as well as those from other 
denominations. This index is also 
available on Findmypast. 

Also try Jersey Heritage (https: // 
catalogue.jerseyheritage.org), which 
contains thousands of digital copies of 
original documents, including civil 


Your Genealogy Problems Solved {VJ 


| can't find the birth certificate of my 
grandfather John Henry Reece. | have his 
date of birth as 14 January 1878, and he 
was born in Lilleshall, Shropshire. 

John Rawstron 


Your grandfather's birth was registered in 
the March quarter of 1878 in the 
registration district of Newport, Volume 
O6A, page 817. You can order a digital 
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Archive and Photographs 


Keep ‘Archive and Photographs’ selected and decide 


whether to only search for records with images 


registration records from 1842, parish 
registers, funeral directors’ records, wills 
and testaments, and records of the 
German occupation during World War 2. 
However, you'll need to pay £35 a year for 
full access - or pay to view an individual 
image (fees are typically under £10). 

Keep the section ‘Archive and 
Photographs’ selected on the home page 
(Min our screenshot above), then click 
‘Advanced search’ and type what you’re 
looking for. Tick the ‘Include only records 
with images’ box Dif desired. 

Ancestry has Jersey parish registers in 
its ‘Channel Islands, Select Births and 
Baptisms, 1820-1907’ collection (www. 
snipca.com/50238). Both Ancestry and 
Findmypast have indexes to Jersey 


image of the record from the GRO at 
www.snipca.com/50232. On Ancestry, 
there’s arecord of his baptism on 17 
March 1878, at the Methodist church in 
Lilleshall. His parents are named as John 
and Louisa Reece and his date of birth is 
actually 14 February 1878. 

Have a genealogy question for Judith? 

Email letters@computeractive.co.uk with 
‘Grow Your Family Tree’ in the subject line. 


Occupation Registration Cards, 
1940-1945 (www.snipca.com/ 50241 
and wwwsnipca.com/50239 
respectively). 

There are no online records for 
Guernsey other than the censuses 
mentioned above. To research 
ancestors there you'll need to visit 
the Royal Court of Guernsey (www. 
guernseyroyalcourt.gg), where you’ll 
find civil-registration records, court 
records and wills. Other records, 
such as identity-registration forms, 
can be found at the Island Archives: 
www.gov.gg/islandarchives. 


Browse the Manx archives 
Search for Isle of Man ancestors through 
the Manx National Heritage Library and 
Archives: www.snipca.com/50261. Click 
‘Advanced’ to see categories including 
baptisms, marriages, probates, internees 
kept on the island during both World 
Wars (Min our screenshot below), and 
motorsport biographies 1. 

FamilySearch has Manx parish registers 
(1598-2009) with images (www.snipca. 
com/50265), while both Ancestry and 
Findmypast also have large collections 
of Manx births/baptisms, marriages and 
deaths/burials. Finally, search civil 
registration of births, marriages and 
deaths www.manxbmd.com, though it 
costs £4.99 a month. 


Second World War Internees 


You can narrow your Manx searches by 
category, including World War One and Two 
internees and motorsport biographies 


Nextissue: Find British Home Children sent to Canada 


Best Free Software 


Robert Irvine recommends new programs that won't cost you a thing 


SEARCH TOOL 


Listary 6.3 


wwwsnipca.com/50390 
What you need: Windows 10 or 11 


The built-in Windows search tool is notoriously slow and 
unreliable, often failing to find files and pushing you to 
search the web instead. Listary provides a faster and more 
accurate alternative, which lets you find and open any file or 
program on your PC in seconds. Version 6.3 redesigns and 
improves Listary’s interface to make its searches even easier, 
speedier and more comprehensive. 

The biggest changes are to the File Search window, which 
you open by clicking Listary’s system-tray icon. Previously, 
when you searched for a file or folder, you could only view 
nine results at a time, out of a maximum of 50. The window 
has now been enlarged to show more results at a glance, 
which you can continue scrolling through until you find the 
item you want. Because Listary quickly indexes everything 
on your hard drive, you’re almost certain to succeed. 

You can make your searches more precise using the 
new sidebar on the left-hand side of the window. This lets 


you filter results by file type - such as 
document, picture or video - and when the 
item was modified, from within the last day to 
the last year. 

Listary’s Launcher has also been revamped to give it a 
more modern, Windows 11-inspired appearance. Open its 
floating search box by pressing Ctrl twice on your keyboard 
and type the first couple of letters of the name of any 
program or app. Listary will display instant matches as 
you type, so you can click the desired tool to launch it. 

Listary can now be integrated with Files (www.snipca. 
com/50391), the brilliant free File Explorer alternative. 
We'll explain how to make the most of both tools in our 
Workshop in Issue 685 (on sale Wednesday 5 June). Note 
that some Listary features, such as indexing network drives, 
are limited to its Pro edition, which costs $19.95 (£16), but 
the free version is all you need for home use. 


[eb 
Firefox 4 | 
: Firefox Private Browsing 
. © 
a 
i 
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s 
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1] Listary's new search filters AA Click the Edit button to 


E} To switch from the File EZ You can use the Launcher 


let you narrow your results 
to show specific file types 
or folders, and items that 
were recently modified. You 
can switch off the option to 
include ‘Rarely used files’ to 
make your search results 
more focused. 
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access Listary's Options. 
These let you set the 
program to start alongside 
Windows, specify which 
folders to include in its index 
and customise its keyboard 
shortcuts, though some 
options are limited to its Pro 
version. 


Search window to the 
program launcher, either 
press Ctrl twice or click 

the Launcher icon in the 
top-right corner. Likewise, 

to switch back from the 
Launcher to File Search, click 
the arrow icon in its top-right 
corner or double-press Ctrl. 


to quickly find and open any 
programs or apps, either by 
clicking them in its dropdown 
list or by selecting them with 
the arrow keys and pressing 
Enter. Listary also provides 
keyboard shortcuts for 
opening specific items. 


Calibre 7.10 


wwwsnipca.com/50389 
What you need: Windows 10 or 11, macOS or Linux 


This excellent ebook 
manager has received 
several updates 

since we last wrote = 
about it (in Issue 
678, page 19). Most 
notably, Calibre now 
supports Kobo’s new 
colour e-readers, 


Ex port/import all calibre data 


including the Kobo 

Libra Colour we reviewed in Issue 683 (page 29), so you 
can transfer books to and from those devices. Version 7.10 
improves the software’s Export function by compressing 


data to keep individual file sizes under 1GB. This is handy for 


transferring your library to another device - click the arrow 
next to Calibre Library and select ‘Export/import all calibre 
data’ (see screenshot), then ‘Export all your calibre data’. 
You can now create profiles in Calibre’s ebook viewer, to use 
specific settings for different types of content - or individual 
users. Press Alt+P to open the new Profiles panel, and save 


i the current settings as a profile or load an existing profile. 


Wise Force Deleter 1.5.6 


wwwsnipca.com/50399 
What you need: Windows 7, 8.1, 10 or 11 


It’s frustrating to be 
told by Windows that 
you can’t delete a file 
or folder because it’s 
in use or access is 
denied. Wise Force 


Deleter solves this z s 

problem by letting Unlock & Delete 

you unlock and “_ to saan 
forcibly remove 


stubborn items in one 

click. The latest version adds the useful ability to drag and 
drop locked folders into the program window, instead of 
clicking ‘Add folder’ to browse to and select them manually. 
When you do this, Wise Force Deleter will warn you that 
all the files and subfolders in the folder will be deleted. 
Click ‘Yes’ then ‘Unlock & Delete’ (see screenshot), and 
click Yes again to completely erase the folder from your PC. 
Additionally, the program now lets you type or paste the 
path of the folder to delete. It also has a portable version you 
can run from a USB stick (get it from www.snipca. 


£ com/50400). 


'¢)) SHOULD I PAY FOR...? 


Choose the right version of software 


Ashampoo WinOptimizer 
wwwsnipca.com/50401 

Price: £9.50 a year or £44 one-off purchase 
Free trial period: 30 days 

What you need: Windows 10 or 11 


Ashampoo WinOptimizer is one of those all-in-one 
PC-tune-up suites that were all the rage 15 years ago. It’s 
certainly packed with features, but there are big differences 
between the free and standard editions. 

Ashampoo WinOptimizer Free takes having to pay to 
unlock premium features to ridiculous lengths. Far too 
many of its options are locked behind padlock symbols 
that prompt you to upgrade - even essential ones such 
as ‘Delete privacy traces’, ‘Manage system settings’ and 
‘Check disks for errors’. Clicking these opens the ‘Buy now’ 
page on Ashampoo’s website, which quickly becomes 
very annoying. 

Thankfully, the free trial of the full program is 
completely unrestricted for 30 days. This scans your 
system for unnecessary files and registry entries, leftover 
traces of web and Windows activities, and various other 
junk. You can clean up all these items in one go by clicking 
Optimize (see screenshot), or use specific tools such as 
Internet Cleaner and Drive Cleaner. 

With more than 30 ‘modules’, Ashampoo WinOptimizer 
initially seems great value for money, and we welcomed 
the inclusion of a duplicate cleaner, file-recovery tool 
and benchmark test. However, there’s a lot of overlap 
regarding what its main features optimise, and it doesn’t 
go as deep as rival software such as Privacy Eraser (www. 
snipca.com/50404) and Wise Disk Cleaner (www.snipca. 
com/50406) - which offer more options for free. 


Optimize 


OUR VERDICT: Don’t pay for it 

Though it’s unfair to call Ashampoo WinOptimizer a ‘jack 
of all trades, master of none’, we prefer using specialist 
PC-optimisation tools rather than lots of quick fixes in one 
place. If it does intrigue you, skip the useless Free edition 
and download the free trial. 
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Best Free Software 
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What should I download? 


We advise you which software and apps to use 


Should I switch from 
Clean Master? 


Q I’ve used Clean Master (www.snipca.com/50117) 


for several years after seeing it recommended in 

Computeractive. In March, the professional 
version stopped working. It encouraged me to buy another 
version, so I tried that and my payment appeared to go 
through. But I didn’t receive a code, and my emails to the 
company have gone unanswered. Are you aware of Clean 
Master being unreliable or hacked? Or is there a better 
alternative? 

Sylvia Nicholls 


There’s no need to pay for system-optimisation 
AL software. You can get all the clean-up tools you 
need for free with Wintoys (www.snipca. 

com/50209). Once you open it, it shows a summary of your 
system - key hardware information plus details of installed 
software, running processes and more. The ‘Apps’ section 
lets you view and remove unwanted programs, while the 
Services section makes it easy to start, stop and manage 
background processes to deliver a small performance boost. 

The most useful features can be found in the Performance, 
Health and Tweaks sections (in our screenshot). Many of 
these provide easy access to hidden Windows features, 
including changes that normally require you to edit the 
registry. However, you'll also find tools familiar to all 
clean-up apps - look under Performance for ‘Startup apps’ 
to manage which programs load with Windows, while 
Health offers two clean-up tools - a shortcut to Windows’ 
own Storage Sense HB and Wintoys’ own Cleanup Bi. This 
offers several options for clearing junk from your system - 
click the bin icon next to Junk to choose what to delete and 
see how much space it’ll clear up. 

Finally, visit Tweaks where you'll find options to combat 
Windows’ attempts to spy on your PC usage (click Privacy) 
and deliver personalised adverts (click Ads). 


cj Storage sense 2 | 


Automatically cleans up some temporary system files 


1 — = : aos 


Cleanup 
Performance ¥ 2 
a Free up disk space, clear your taskbar, cache, system restore points and more 


| @ Health 


E Tweaks 
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How can I read PST files outside 
Outlook? 


Because the 
latest versions 
of Microsoft 


Office are so expensive, 
I’ve decided to 

switch from Outlook 
to Thunderbird. 
However, I have a lot 
of Outlook PST files that I need to read. What’s the best free or 
low-cost PST-file viewer? 


(9) Outlook personal_archive |" 


David Guyton 


com/50231), which archives emails from a range of 

sources, including PST files. Open the program, then 
select ‘Archive E-mail’ (@ in our screenshot). Next, select 
‘Microsoft Outlook PST File’ B and click the three horizontal 
dots to select the PST file you'd like to archive. Click ‘Next’ to 
choose what to extract from the file, then Finish. Finally, click 
Run Ei to archive your email. Access it under ‘My Archive’ @. 


Ly We're huge fans of MailStore Home (www:snipca. 


Which CAD tool will help with 
my extension? 


I need a free 
or reasonably 
priced CAD 


package that can 
create scale drawings 
needed for an 
extension on my 
house. I already have 
LibreCAD (https:// 
librecad.org), but I 
find it hard to use. 
Clive Davies 


Try Sweet Home 3D, which specialises in scaled 

plans of homes. Download a free version from 

www.snipca.com/50226 or click the ‘Get it from 
Microsoft’ button to pay £12.49 for extra furniture and 
textures (not needed for basic floorplans). Draw your existing 
house to scale using the tools on the Plan menu to add walls, 
doors and windows. If your home is two or more storeys, 
right-click on the current tab (Min our screenshot) and 
choose ‘Add Level’. You can add the extension with the 
dimensions automatically calculated B. 


4 Email us your questions at letters@computeractive.co.uk 


Keumars Afifi-Sabet puts the boot into tech villains, 
jargon-spouting companies and misbehaving software 


SOFTWARE WARNING! 


Malwarebytes' ‘you're at risk’ scare tactics 


hacked before, you often 

find yourself looking over 
your shoulder when surfing — 
the web. I mean that both metaphorically 
and - when I’m using my laptop on the 
train - literally. 

I take all the necessary precautions, 
including two-factor authentication and 
use a password manager (1Password). But 
I’m still paranoid that my data is being 
sold somewhere on the dark web. So I 
was interested in a new tool from 
Malwarebytes that analyses your ‘digital 
footprint’ to see whether your're at risk. 

I entered my email at www.snipca. 
com/50343 and Malwarebytes told me my 
passwords hadn’t been found, but that 
they ‘may still be exposed’ (in our 
screenshot above right). This was 
meaningless and vague, so I clicked ‘See 
your data breaches’ Band it took me to a 
page explaining how Malwarebytes 
“secures your online presence” with a 
combination of free and paid-for tools. 

I clicked ‘What's next?’, and was 
alarmed to learn that my personal 
information was exposed, and that I was 


| f, like me, you’ve been 


WHAT ARE THEY 


TALKING ABOUT? 


- WHAT THEY SAY 
Bob Chen, Huawei 
www.snipca.com/50313 
"To stride to the intelligent era in the 
next 10 years, a high-quality computing 
bearer network, that is, F5.5G all-optical 
premium computing network, needs to 
be built to ensure that computing power 
is always-on with 99.9999% availability 
and instantly-accessible with Ims latency.” 


my 


WHAT THEY MEAN 

We're 99.9999% certain that the intelligent 
era will be too stupid for ordinary people to 
understand. 


This is your digital footprint 


This information is 
scammers. They c: 


sily collected by hackers and 
se it to steal your identity. 


My Email tan 

° G kafifisabet@gmailcom Ji 
Paseword Poy ys 
Passwords not found, a 
but may still be exposed 5 


\ See your data breaches [2] 


See your data breaches 


at risk of identity theft. Scary red letters 
hammered home the threat (see screenshot 
above right). Odd, then, that it previously 
told me it had found no exposed passwords. 

The penny dropped when I clicked Take 
Action, as | arrived on a page offering a 
40-per-cent discount on a subscription 
for Identity Theft Protection. The whole 
thing is a cynical marketing exercise to 
scare you into signing up. It’s like a 


Malwarebytes 
didn’t find Keumars’ 
passwords, but 
claimed they could 
still be exposed 


Red scare: 


Malwarebytes tries to 
panic you into paying for 
Identity Theft Protection 


Your personal information was exposed, 
putting you at 


Take Action 


door-to-door salesman poking around 
your house and pointing out everything 
wrong with your security, before trying 
to frighten you into buying an overpriced 
solution. 

I’m not moved by cheap emotional 
manipulation, so I ignored the offer - and 
you should too. You'll find everything you 
need to stay safe online in Issue 683’s 
Cover Feature - available from www. 
snipca.com/50348. 


KEUMARS' VILLAIN OF THE FORTNIGHT 


eu a 


This might sound like a youth club for 
kids with a passion for former tech 
giants, but it’s actually one of the world’s 
most technically advanced scam gangs. 
Based in Nigeria, it specialises in 
romance scams. Fraudsters contact 
victims on dating sites, then win their 
trust before tricking them into 
sending money - normally to help 
with an invented “crisis”. Its tactics 
have evolved recently to use face- 
swapping software, which adds a 
digital ‘mask’ over the scammer’s 


face, letting them impersonate 
facial expressions. It can even change 
the scammer’s skin colour. 

The name dates from the 2000s, 
when Yahoo Mail was popular in 
Nigeria. It was used by the infamous 
‘419 scammers’, who bombarded 
strangers with emails promising 
riches for a small advance fee. Such 
crude tactics seem almost quaint 
compared with the face-mimicking, 
skin-altering wizardry of scammers 
in the 2020s. 
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LAPTOP | £1,200 from Asus www.snipca.com/50230 


Asus VivobookS16 OLED 


Sweet sixteen 


Our current favourite laptop, the Dell 
Inspiron 14 Plus (£899 from Dell at www. 
snipca.com/50079, reviewed in Issue 
683), has an Intel Core Ultra 7 155H 
processor and a 14in screen. If you want 
to ‘upsize’ your screen you'll need to 
pay a bit more - and the Vivobook S 16 
OLED would be a good choice. It has the 
same 16-core processor, 16GB of RAM 
and a 1TB SSD, but offers a larger 16in 
OLED screen. 


GGit's solidly built, 
runs well and has an 
impressive screen 9 J 


Paying £300 more, you get a sturdier 
chassis made entirely from metal. There’s 
a slight flex to the lid if you put a lot of 
pressure on it, but its otherwise solid. 

It’s larger overall than the Dell Inspiron 
14 Plus, measuring 15.9x354x247mm 
(HxWxD), thanks to its bigger screen, but 
it’s actually slimmer when folded up. 

Nor does Asus skimp on ports, with an 
HDMI socket, microSD card slot, 3.5mm 
headphone jack and two USB-C ports on 
the left, while two USB 3.0 ports sit on 
the right (all pictured below). Wi-Fi 6E 
and Bluetooth 5.4 complete the generous 
connectivity options. Even the 1080p 
webcam is top quality. 

One key benefit of a laptop at this size 
is the space to include a number pad, 
which is handy if you’re regularly 
entering numbers into spreadsheets. 
However, it does mean a couple of 
compromises on its layout, with a small 


single-height Enter key (some straddle 
two rows to make them easier to hit) and 
the trackpad is shuffled slightly to the 
left of centre. 

There are no such trade-offs with the 
3200x2000-pixel resolution OLED 
screen, though. Its colour accuracy is 
seriously impressive, managing 99 per 
cent of the DCI-P3 standard in our tests. 
In terms of refresh rate, you can set 
Windows to run it at 60Hz, 120Hz or 
let it decide depending on which 
software you're using. 

At lower brightness levels the screen’s 
whites aren’t as crisp as we'd like, but 
pushing this to its 387cd/m? peak solved 
that problem. It’s a pleasure to watch 


SPECIFICATIONS 

16-core Intel Core Ultra 7 155H processor e 16GB of 
memory e Intel Arc graphics e 16in 3200x2000-pixel 
OLED screen 1TB SSD e 1080p webcam e Wi-Fi 6E « 
Bluetooth 5.4 e 2x USB-C ports e 2x USB 3.0 ports « 1x 
HDMI port e MicroSD card reader e Windows 11 Home 
© 15.9x354x247mm (HxWxD) e 1.5kg e One-year 
warranty www.snipca.com/50230 
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New products tested by our experts 


Computer, e 
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RECOMMENDED 


films on, with rich blacks and up to 
500cd/m? brightness level for whites in 
HDR mode. It significantly outclasses the 
VA screen on the Dell but you’d hope it 
would for the increase in price. 

There were no real surprises when it 
came to testing its performance. Dell has 
managed to eke a little more speed out of 
its smaller laptop, but the difference is 
marginal. Less marginal, however, is 
the difference in battery life. The large 
OLED screen takes its toll here, still 
managing to last for over nine hours in 
our general-usage test, but the Dell 
Inspiron 14 Plus kept going for 15 hours 
in the same test. 


VERDICT A decent laptop with a solid, 
metallic build, impressive performance 
and accurate screen 


ALTERNATIVE Dell Inspiron 14 Plus 
£899 A smaller and lesser screen, but 
longer battery life and better value for 
money 


LAPTOP | £1000 from Huawei www.snipca.com/50311 


Huawei MateBook D16 2024 


Sponge flop 


We reviewed a Huawei MateBook D 16 
back in Issue 639, but Huawei has 
revamped everything for this new 
version, including the case. What 
hasn’t changed is Huawei’s mission 

to make affordable laptops that run 
Windows well. The £1,000 model 
we're testing here has an Intel Core 
i9-13900H processor, 16GB of RAM 
and a 1TB SSD. If that’s beyond 
your budget, there’s also a £499 
model that comes with an older 
Core i5-12450H processor, 8GB 
of RAM and a 512GB SSD, but it won’t 
offer the same levels of performance. 


6 @Decent performance 
and stunning screen, 
but it’s not pleasant to 


type onJJ 


It’s worth bearing in mind, however, 
that the MateBook D’s 13th-generation 
mobile processors have been usurped 
by Intel’s latest Ultra processors, which 
we've seen in many laptops recently, 
including our current favourite, the 
Dell Inspiron 14 Plus (£899 from www. 
snipca.com/50079, see page 30). 

Nevertheless, the processor and 
Windows performance is similar on the 
MateBook and Inspiron, but the newer 
processor in Dell’s laptop has better 
graphical capabilities, making it a better 
all-rounder. Also, the MateBook only 
offered eight hours of battery life in our 
general-use tests, compared with the 


Inspiron’s 15 hours. 

One huge plus point on the MateBook, 
however, is its 16in IPS screen. It has a 
1920x1200-pixel resolution, a 100-per- 
cent sRGB rating and a peak brightness 
level of 300cd/m?, making everything 
look stunning. It holds its own next to 
the Inspiron’s screen, but can’t match 
the OLED panel on the Asus Vivobook 
S16 reviewed opposite. 

We were disappointed by the 
keyboard, though. It felt spongy to type 
on and lacked any tactile feedback. And 
although it’s well-illuminated thanks to 
some decent white LED backlighting, it 
simply isn’t pleasant to work on and 
lacks the premium feel we ought to be 
getting at this price. The trackpad is fine. 
It’s large enough to navigate easily and 
clicks robustly on the bottom left- and 
right-hand sides. 

There aren’t many ports because the 
case is relatively slim. However, it squeezes 
in one USB-C, one USB 3.0, and a USB 2.0 
port, alongside an HDMI socket and a 
3.5mm headphone jack. As with many 
laptops, audio quality isn’t great. There’s 
only one speaker and while it goes 
reasonably loud, it lacks bass, making 
everything sound tinny. 


SPECIFICATIONS 

Fourteen-core Intel Core i9-13900H processor e 
16GB RAM e Intel Iris Xe graphics e 16in 1920x1200- 
pixel IPS screen e 1TB SSD e 1x USB-C port « 1x USB 
3.0 port e 1x USB 2.0 port e Wi-Fi 6 e Windows 11 
Home e 17x357x249mm (HxWxD e 1.72kg e One-year 
warranty www.snipca.com/50311 


HOW WE TEST 
Computeractive is owned by Future PLC, 
which employs a team of specialist 
technical reviewers. You'll often read 
references to our benchmark testing, 
which is a method of assessing products 
using the same criteria. For example, we 
test the speed of every PC and the battery 
life of every phone and tablet in exactly 
the same way. This makes our reviews 
authoritative, rigorous and accurate. 
Future PLC also owns the magazines 
Maximum PC, PC Pro and T3, and the 
websites Laptop Mag (www.laptopmag. 
com), TechRadar (www.techradar.com) 
and Windows Central (www.windows 
central.com). This means we can test 
thousands of products before choosing 
the most relevant for Computeractive. 


FAIR AND IMPARTIAL 

Our writers follow strict guidelines to 
ensure the reviews are fair and impartial. 
The manufacturer has no involvement in 
our tests. 


OUR AWARDS 


Computer, e 
activ 


We award every product 
that gets five stars our 
Buy It! stamp of approval. 
It means we were 
extremely impressed by the product, and 
we think you will be too. 


active 


BUY IT! 


Every product that gets a 
four-star review is given the 
Recommended award. We 
highly recommend these 
products, although they just fail to meet the 
high standard of our Buy It! winners. 


RECOMMENDED 


PRICES 
Our reviews contain a link to the best price 
we found online at the time of press. 


VERDICT A good-value option if you 
want a basic 16in screen without paying 
for an OLED panel, but has a poor 
keyboard and lasts only eight hours 


ALTERNATIVE Dell Inspiron 14 
Plus £899 A smaller screen but offers 
similar performance for a lower price 
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PC MONITOR | £180 from Acer www.snipca.com/50262 


Acer Vero B7 B277E 


World of ports 


We realise that not everyone has 
hundreds of pounds to splash out on a 
good-quality monitor, which is one 
reason our current (and long-time) 
favourite is the £120 liyama ProLite 
XU2492HSU-B2 (wwwsnipca.com/49491, 
reviewed in Issue 618). It has a fairly 
limiting 24in screen, however, so if you 
want more room to work without 
spending a small fortune, the Acer 
Vero B7 B277E will definitely appeal. 


GGLess sharp than 
our favourite monitor, 
but has lots of ports, 
good speakers and 
handy controls 9 J 


There will always be compromises 
when spending relatively little on a larger 
screen. Both monitors have the same Full 
HD 1920x1080-pixel resolution, but to 
stretch the same number of pixels across 
a larger expanse Acer has had to make 
them larger, which means the screen isn’t 
as sharp close up. This also means the 

smaller ProLite has a pixel density of 

92ppi compared with 81ppi of the 
\. Vero. This translates as a lack of 
sharpness around the edges 
of text and a loss of definition 
in images. 

When it comes to 
connections, it lacks a 
USB-C port, but the 
Vero can operate as a 
hub, with four USB 
3.0 ports for plugging 

in your peripherals 

and another socket to 
link to your PC. It has 

a trio of video-in 

ports that means you 

can connect it to 

virtually any PC, 
with DisplayPort, 

HDMI and the 


h 
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older VGA socket all present. Acer even 
provides the cables for connecting to 
DisplayPort and HDMI. 

There are a couple of surprises on 
the audio front. Not only do you get a 
3.5mm jack for output, but also for 
input - meaning you can connect a 
3.5mm-compatible microphone. Acer 
even throws in a pair of surprisingly 
decent speakers, which are just about 
good enough for listening to music - 
though you shouldn’t turn up the 
volume too high. 

More surprising still, Acer provides 
several features for gamers. There’s 
support for AMD FreeSync, which 
synchronises the frame rate of the 
monitor to that of AMD’s graphics 
hardware, should your PC have it. 

The refresh rate peaks at 100Hz, which 
is impressive for the price. 

Less admirable is Acer’s stated peak 
brightness level of 250cd/m?, though it 
actually reached 315cd/m‘? in our tests. 
Elsewhere, its scores reflected its price tag 
more closely, covering 92 per cent of the 
sRGB standard and just 76 per cent of 
DCI-P3. Colour accuracy is decent but 
nothing special. 

These results mean this is a capable 
monitor for the typical home user, but if 


SPECIFICATIONS 


27in IPS screen e 1920x1080-pixel resolution e 16:9 
aspect ratio e 10OHz refresh rate e 4ms response time 
e 1,000:1 contrast e 1x HDMI port e 1x DisplayPort « 4x 
USB 3.0 ports © 521x612x260mm (HxWxD) e 8.13kg « 
Three-year warranty www.snipca.com/50262 
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accurate colour work is important to you, 
you'll have to spend a bit more to get a 
more suitable piece of kit. 

There was one final surprise: the 
on-screen display. Many budget monitors 
combine awkward-to-press buttons with 
a clunky navigation interface, but here 
Acer provides a superb joystick system 
coupled with activation buttons behind 
the display. 

If you’re particularly looking for a 
27in screen for a reasonable price, 
the Vero B7 B277E is a serious option. 

You should, however, opt for a more 
expensive model with higher resolutions 
and more accurate colour reproduction 

if you want to carry out finely detailed 
work. Nevertheless, for £180 this is 
something of a bargain, particularly if the 
larger screen negates the need to buy a 
second or third monitor to give you a 
wider perspective on your Windows work. 


VERDICT An affordable 27in monitor 
that offers Full HD resolution and a 
surprisingly generous range of features 


ALTERNATIVE 
liyama ProLite XU2492HSU-B1 £120 
Asmaller, 
cheaper 24in 
1080p monitor 
that’s great value 
for money 


PRINTER | £247 from Printerland www.snipca.com/50350 


Brother HL-L8240CDW 


LED by example 


If you do a lot of colour printing that 
doesn’t involve photos, then a colour 
laser printer such as Brother’s 
HL-L8240CDW is certainly worth 
considering. It may seem expensive 
next to cheaper inkjet models, but 
compares favourably with ink-tank 
printers, such as our current favourite, 
the Epson EcoTank ET-2830 (£220 from 
www.snipca.com/50202, reviewed in 
Issue 676, see page 33). 


6 6 Great-value colour 
prints at speed, but 
photos are flat 9 J 


It’s a colour LED printer, meaning it 
uses a static array of LEDs rather than a 
moving laser to guide toner particles on 
to its drums, but otherwise it looks and 
behaves much like many colour laser 
printers, with its square, box-like design. 
At 16.8kg it feels very heavy and robust. 
Tt can hold 250 A4 sheets in its main 
tray and another 30 in its front-loading 
multi-purpose tray, which can also 
accept envelopes up to A4 size. 

The out-tray at the top holds 150 sheets 
and beside there’s a 2.7in touchscreen 
(pictured below) that’s angled slightly 
upwards to make it easier to read. There’s 
one port on the front panel should you 
want to print from a USB stick, and at the 
rear there’s more USB ports for connecting 
to your PC and a Gigabit Ethernet for a 
wired connection to your network. It can 
also connect via Wi-Fi. 


hl 


= 
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Its print speed of 30 pages per minute 
(ppm) is fast compared with ink-tank 
models - the EcoTank, for example, 
churns out text at just 12ppm. The 
HL-L8240CDW can print on both sides 
of a sheet automatically at the same pace 
the EcoTank prints on one side. 

The supplied toner cartridges are 
generous, with enough to print 2,600 
black-and-white and 1,400 colour sheets. 
With replacement toner the price per 
page is around 3.5p, which is good value 
compared with standard inkjets, but the 
EcoTank trumps it here with more ink in 
the box and a lower cost per page (0.5p). 

Mono printing is dark and sharp. The 
colour tones aren’t particularly vivid, so 
our mixed-colour test prints looked fine 
rather than fantastic. Photos come out 
flat as a result - if you need to print a lot 
of snaps you’re still better off with an 
inkjet model. 

SPECIFICATIONS 

2.7in colour touchscreen e Three colour and black 
toner cartridges included e 250-sheet main tray 

e 600x600dpi print quality e Auto-duplex e USB, 


Ethernet or Wi-Fi connection e247x399x446mm e 
16.8kg e One-year warranty www.snipca.com/50350 


VERDICT A fast and reliable printer 
with reasonable printing costs, but ink- 
tank inkjets produce better colour for 
less if you don't mind their lower speeds 


ALTERNATIVE Epson EcoTank ET- 
2830 £220 Similarly priced ink-tank 
model that 
prints slower 
butis slightly 
cheaper to run 


What is it? 

A screen's contrast ratio is a 
measurement of how many times 
brighter its lightest white tone is than 
its darkest black. This is useful when 
watching scenes that are dimly lit, 
because a screen with high contrast 
can display very dark scenes while still 
maintaining definition. 

How does it work? 

The white light from a pixel is produced 
by turning its red, green and blue 
elements up to their brightest setting, 
which combine to make the screen's 
brightest white light. Black is created by 
switching all the colours off. 

In the case of OLED screens (such as 
the one on the pictured Asus Vivobook 
S16 OLED, reviewed on page 22) it 
involves switching off the light in the 
pixel. Other types of screen can’t do 
this and use a backlight to shine light 
through the screen to display the colour. 
One unfortunate side effect of this latter 
technology is that blacks aren't truly 
black and may look a bit grey, because 
there’s always a little light coming 
through from behind. 


What are the specs? 

OLED screens are often described as 
having perfect contrast, because they 
can make purer blacks as a result of the 
complete absence of light. The contrast 
of lower-standard screens is described 
as a ratio, so a contrast ratio of 1000:1 
means that a screen's brightest white 
is 1,000 times brighter than its darkest 
black. The higher the first number, the 
better the contrast ratio. 


Can | change it later? 

No, the contrast ratio is set by the 
manufacturer and you can’t change it at 
a later date. 
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DOCKING STATION | £250 from Amazon www.snipca.com/50323 


Anker 675 USB-C Docking Station 


Get yourself connected 


The Anker 675 USB-C Docking Station 
is a true jack-of-all-trades solution that 
lets you plug in peripherals, charge your 
devices, raise your monitor to a more 
comfortable height and keep your desk 
tidy. It’s suitable for both laptops and 
desktop PC monitors, and while it might 
seem like an expensive way of adding a 
few ports to your computer, the clever 
design and thoughtful extra features 
make it worth it. 


G6A Sturdy stand for 
your PC that expands 
your connections and 
keeps your desk tidy 99 


With dimensions of 90x540x220mm 
(HxWxD), the shelf doesn’t have a huge 
footprint and is made from rigid 
aluminium supported by two sturdy 
plastic legs. By raising your monitor off 
the desk it provides room for storage 


SPECIFICATIONS 

3x USB-C ports e 3x USB 3.0 ports e 1x HDMI porte 1x 
Gigabit Ethernet port e 1x SD port e 1x microSD porte 
1x audio jack e 90x540x220mm (HxWxD) e One-year 
warranty www.snipca.com/50323 


underneath where you 
can stow away any cables 
or kit you’re not using and 
keep your desktop neat 
and tidy. 

Its discreet collection of ports and 
circular power indicator (highlighted 
right) sit on a chrome plate on the left leg 
of the stand. More noticeable is the 
smartphone-shaped wireless charging 
panel on the right side of the deck, 
where you can place a Qi-compatible 
smartphone to charge it without 
having to plug in. 

The dock is designed to support 
monitors with screens up to 24in. 
However, thanks to its 10kg weight limit, 
it should easily accommodate larger 
models. When we put our monitor on 
the stand the shelf remained completely 
rigid with no sign of bending. 

The docking element is compatible 
with any PC that has a USB-C port. 
However, its own USB-C ports aren’t 
Thunderbolt-compatible, meaning their 
maximum data-transfer speeds are 
10Gbps, rather than the full 40Gbps you 
get with the very fastest USB-C ports. 
On the plus side, it can handle 100W of 
power if you use it to charge your laptop. 

Its main USB-C port is located on the 
underside of the shelf, hidden inside a 


‘Varvei el meaezeh@ag VVe solve your buying dilemmas 


Which printer handles A5 and C5 stationery? 


Can you recommend a laser 
Q printer that can handle A5 

stationery and C5 envelopes? 
My old HP printer could, but my 
current Brother HL-11110 model can’t. 

John Lindley 

A HL-11110 is that it doesn’t have 

a second tray for inputting 
thicker material such as envelopes. 


That’s probably because it’s the 
cheapest laser printer in Brother’s 


The problem with the Brother 
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range, which also means it may not have 
all the features that you enjoyed on your 
previous HP model. 

Assuming that you moved from HP to 
Brother for other reasons, we'll stick with 
the company for our recommendation. 
The next model up in the range - the 
HL-L2400DWE (pictured) - has a second 
tray that can handle thicker paper types 
and envelopes. It’s available from Argos 
for £130 at wwwssnipca.com/50331. 

You can check which paper sizes it 
accommodates at www.snipca.com/50332, 
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cable-management recess, along with a 
USB 3.0 port, HDMI, Ethernet and power 
socket. On the left-hand edge it has two 
more USB-C ports, two USB 3.0 ports 
and a card reader that supports SD and 
microSD cards. 


VERDICT Cleverly combining a USB-C 
dock and a monitor stand, this robust 
work station doesn’t have the quickest 
transfer speeds, but offers a fantastic 
collection of extra features 


ALTERNATIVE Dell Dual Charge 
Dock £105 Don’t need a stand for your 
monitor? Dell’s dock can wirelessly 
charge your 
phone and 
connect to 
your PC 


where it confirms you can load A5 paper 
in the main tray (either in landscape or 
portrait orientation) and C5 envelopes 
in the second paper tray on the top. 

Tt comes with a free six-month 
subscription to Brother’s ink service, 
which sends toner to you when you 
need it for a monthly fee. 


Do you need advice on what you should buy? 
Email us at letters@computeractive.co.uk 


Transform your 
conservatory in just one day 


BEFORE 


2 FREE PANELS 


*QUOTE CA0424 


Is your conservatory TOO HOT in 
summer and TOO COLD in winter? 


COOLER IN SUMMER QUIETER IN BAD WEATHER 


“You could have fried an egg “For the first time we do 


conservatory is much warmer, on the table in there in the not have to close the door 
summer, | now look upon the to the conservatory when 


and not darker either!” 
David Birch, Ct te conservatory as a new room. it rains to hear the Tv.” 
It is quiet, restful and cosy.” Mr & Mrs Bailey-Webb, Wa 


WARMER IN WINTER 
“There is no doubt the 


TRANSFORMED CONSERVATORY Carol Doyle, 


“We're so proud of our 
transformed conservatory REDUCES ENERGY BILLS 
that we have recommended “I've already turned the 

underfloor heating down. 


Green Space to many of our 
friends and relatives.” Lovely job guys, thank you!” 
Anne Bird, Br 


Mr and Mrs Davies 


For a free no obligation quote call 


Space UK QO8BOO 65 25 157 


CONSERVATORY ROOFS 
greenspaceconservatories. co.uk 


Uky S22@ ideal 1k COO 


Terms and Conditions apply. Green Space UK, Unit 8 BH24 IPD, Registered No. 8542786, as shown on FCA authorisation 


trading as Green Space UK, is a credit broker and is authorised and regulated by the Financial Conduct Authority 
Applies to orders of 8 panels or more. Valid until the end of April 2024. Not to be used in 
conjunction with any other marketing offer. 
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KEYBOARD | £80 from Amazon www.snipca.com/50289 


Epomaker x Aula F7/5 


True to type 


The x Aula F75 from Chinese manufacturer 
Epomaker is a mechanical keyboard that 
is fairly high quality, packed with features 
and reasonably priced. It’s excellent for 
both typing documents and playing 
games, comparing favourably with 
keyboards at twice the price. 

You can choose from four different 
colour schemes, but be aware that on 
Amazon the colours denote different 
switch types. We reviewed the light-blue 
F75 with Reaper switches, which proved 
excellent. 

The design is minimalist, though there 
are RGB lights on the a that you can 


SPECIFICATIONS 


80-key keyboard * 4mm key-travel distance e 
4,000mAh battery e Wired (USB-C) or wireless 
(Bluetooth 5.0 or 2.4GHz USB) ¢ 43x323x143mm 
(HxWxD) « 1.02kg » One-year warranty 
www-.snipca.com/50289 


configure to your needs, as well as a 
volume-control knob. There’s a row of 
function keys along the top, but it does 
lack a number pad. The whole thing can 
be connected wired or wirelessly. 

We really enjoyed typing on the Aula 
F75 thanks to its smooth, quiet Keys and 
nicely shaped keycaps. The Reaper 
switches are a linear type, meaning 
there’s none of the tactile feedback that 
annoys gamers, and they have a light 
actuation force of 45 grams (this is the 
amount of pressure needed to press 
them). All in all, this makes for a very 
comfortable typing experience that won’t 
disturb those around you. 

There are a few connectivity options, 
with a wired attachment available 
through its USB-C port, and wireless via 
either Bluetooth 5.0 or a supplied 2.4GHz 
USB dongle. There’s a switch on the back 


EARBUDS | £80 from Nothing www.snipca.com/50286 


Nothing Ear (a) 


Makes all the right noises 


While the UK smartphone manufacturer 
Nothing may have an awkward brand 
name, there’s certainly nothing wrong 
with its Ear (a) earbuds. For a very 
reasonable price you get noise-cancelling 
buds that are among the best-quality 
we've tested recently, giving Sony’s 
market-leading WF-C700N earbuds (£89 
from wwwsnipca.com/48438, reviewed in 
Issue 673) a good run for their money. 

If anything, Nothing’s active noise 
cancellation (ANC)is slightly more robust, 
while the audio output is every bit as 
energetic, detailed and vivid. Battery life 
is also impressive iden hours with case 


SPECIFICATIONS 

Timm drivers e Active-noise cancellation e 42.5 hours 
listening time (with noise-cancelling off) e Bluetooth 
5.3 e48x63x23mm (case) « 49g (including case) 

e One-year warranty www.snipca.com/50286 
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of the keyboard for changing modes, as 
well as a compartment to hold the USB 
dongle when it’s not in use. 


VERDICT A reasonably priced 
mechanical keyboard that can be 
connected wired or wireless, offering a 
lovely feel to it when typing 


ALTERNATIVE Cherry KC 200 MX 
£82 A mechanical keyboard with a 
numberpad for more or less the same 
price, but it’s wired only 
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without ANC; 24.5 hours with ANC). 
In our tests, the Ear (a) also scored 
highly for audio quality, clarity of calls, 
comfort in the ear, app usability and the 
responsiveness of its physical controls. 

There’s none of the built-in spatial- 
audio technology that you'll find in 
Sony’s buds, but audio is paused when 
you remove the buds from your ears and 
resumes when you pop them back in. 

It also has an ear-tip fit test so you can 
work out which of the supplied sizes your 
ear accommodates best, and a Find My 
Earbuds feature that issues a rattlesnake- 
style sound from whichever bud you’re 
trying to locate. 

The noise-cancellation is the star of 
the show, though, and it easily drowned 
out the noise of the hairdryer we used 
during testing. 


VERDICT Affordable noise-cancelling 
earbuds that sound great and are 
slightly cheaper than Sony's rival set 


ALTERNATIVE Sony WF-C700N 
£89 They're a bit more expensive and 
offer similar 
levels of noise 
cancellation, 
but offer some 
welcome extra 
features 


PHONE | £289 from Amazon www.snipca.com/50373 


Samsung Galaxy XCover 7 


Tough call 


Smartphones can be so expensive and yet 
so easy to break you might occasionally 
think twice about taking yours with you 
when you're out and about. The Samsung 
Galaxy XCover 7 should allay such fears 
because it’s designed to withstand the 
odd knock or fall, and can survive a 
downpour and dust. 

That said, unlike many toughened 
models the XCover looks similar to 
most standard phones. Its slick and 
practical design doesn’t scream ‘phone 
for outdoor survivalist’. It does, however, 
make it easy to hold and all the buttons 
are where you might expect them to 
be. It has a 3.5mm audio jack at the top, 
and its flat underside with a textured 
pattern means the phone won't easily 
slide out of your hand. 

Samsung again bucks the trend in 
robust phones by allowing you to 
access the inside - via a thin cover on 
its rear that can be removed without 
tools. A small recess offers a lever point, 
and with a sturdy fingernail the panel 
can be popped off. Inside are the 
battery and SIM card slots. 

This means you could - in theory - 
replace an ageing battery, or carry a 
second battery around with you if you’re 
likely to be away from a mains socket for 
some time. We say ‘in theory’ because at 

the time of writing, Samsung 
wasn’t selling a 
replacement 
battery. 

While the price 
of £290 seems 
very reasonable, 
bear in mind that 
the XCover 7 isn’t 
on a par with 
Samsung’s S 
series phones. 

Its MediaTek 
Dimensity 6100+ 
processor is 
more about 
efficiency than 
power, so don’t 
expect a phone 
you can run the 
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latest games on. 

It does, however, run Android smoothly 
and is fine for checking emails, making 
calls and browsing the web. The screen 
has vivid colour and high brightness 
levels, but its surface is a tad too shiny 
to be ideal for outdoor use. 

The phone’s camera is also fairly 
limited and is probably worse than many 
we see on much cheaper phones. 
SPECIFICATIONS 
Eight-core MediaTek Dimensity 6100+ processor e 
6GB RAM e 6.6in 60Hz 2408x1080-pixel resolution 
LCD touchscreen e 128GB storage « IP68 rating 
e 50-megapixel rear camera e 50-megapixel 
wide camera e 5-megapixel front camera e Wi-Fi 
5 e Bluetooth 5.3 e USB-C port e Android 14 with 
Samsung OneUI 6.0 ¢ 169x80x10.2mm (HxWxD) « 
240g e One-year warranty www.snipca.com/50373 


VERDICT A reasonably priced phone 
that’s sturdy enough to take a few 
knocks and survive in the rain, but the 
performance levels and camera are 
disappointing 


ALTERNATIVE 

Nokia XR21 £454 Nokia's 
latest alternative is 

more expensive, but has 
stronger IP69 waterproof 
protection 


Reviews 


A tablet that 


only streams 
music? 


What is it? 

The Motivo (www.snipca. 
com/50377, pictured), from 

Italian manufacturer Volumino, is a 
tablet dedicated to playing music from 
streaming services. 


What does it do? 

Although it looks like a tablet from the 
top, it’s much thicker at the rear. This is 
to accommodate its impressive range of 
connections, which let you hook it up to 
all manner of Hi-Fi devices, amplifiers 
and speakers, or simply plug in your wired 
headphones. It also has a physical dial, 
which is great for adjusting the volume. 
What’s the catch? 

It costs £1,499, which is a lot to pay fora 
tablet that only streams music, even if it 
does that job really well. 


So can | do without it? 

Yes. This has been designed for 
audiophiles who crave a tablet-style 
streaming interface for an existing high- 
end audio system. The rest of us can 
get by with a smartphone and smart 
speaker. 
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Minisforum NAB9 


Mini PC that —_ 


powers through 
Windows tasks 
BenQ BL2790QT 
Feature-packed 
27in monitor 


These and much more... 


Subscribe to Computeractive at 
www.getcomputeractive.co.uk 
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Our pick of products that have won the Buy It award 


LAPTOP 


Dell Inspiron 14 Plus 
£899 from www.snipca.com/50079 
Tested Issue 683 


Has the same processor (Intel Core 
Ultra 7 155H) as our previous favourite 
(Acer Swift Go 4), but manages to 
squeeze more speed out of it. Has 
16GB RAM, 256GB SSD and a 14in 
2240x1400-pixel screen. Excellent 
value overall. 


ALTERNATIVE Acer Swift Go 14 Still a 
fast and powerful laptop, with a great 
14in screen. £899 from www.snipca. 
com/49733 


ANDROID TABLET 


Samsung Galaxy TabS9 
£799 from www-.snipca.com/50039 
Tested Issue 667 


Galaxy Tab S9 


Ma 


With a much brighter screen than our 
previous favourite - the Galaxy Tab S8& 
- this is perfect for watching TV. It also 
has a faster processor, so tasks feel 
smoother, even with several windows 
open. £799 will get you the 128GB 
version. If you want 256GB you'll need 
to spend around £100 more. 


ALTERNATIVE Lenovo Tab P11 Pro It's 
slower than the Tab S9 and the screen is 
duller, but has a detachable keyboard so 
you can use it as a laptop. £430 from 
www-.snipca.com/45244 
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wel Find out which other products we liked. 
Buy our 2023 Back Issue CD: 
£18 from www.snipca.com/48860 


DESKTOP PC 


Palicomp 

AMD Cobra 

£400 from www.snipca.com/43515 
Tested Issue 643 


This fast PC is a mouth-watering 
bargain, with 16GB of RAM, a 1TB SSD 
and a six-core processor — though it 
lacks USB-C ports and built-in Wi-Fi. 


ALTERNATIVE Wired2Fire Ultima WS 
Home Office Workstation Blisteringly 
fast PC, powered by an overclocked 
eight-core processor and 1TB SSD. 
£656 from www.snipca.com/41500 


APPLE iPHONE 


AppleiPhone 13 
£599 from www-snipca.com/43498 
Tested Issue 627 


Now £200 cheaper than its 2021 launch 
price, the iPhone 13 has a superb screen, 
long battery life and an excellent camera — 
particularly for taking quick snaps without 
blurring. You could pay £799 for the newer 
iPhone 15, but we're not convinced it’s 
worth the extra money. 


ALTERNATIVE iPhone SE With a single 
camera and smaller screen but the 
same powerful A15 processor and 64GB 
storage as the iPhone 14, it’s great value. 
£429 from www-:snipca.com/34773 


APPLE iPAD 


Apple iPad 10.2in 
£319 from www.snipca.com/48634 
Tested Issue 623 


The 9th-generation of the basic iPad, 
released in 2021, is now the best-value 
Apple tablet. The 2022 version looks 
better and has a faster processor, but 
it's not worth paying £130 extra for. 


ALTERNATIVE iPad Mini With an even 
better, but smaller, screen than the 
10.2in iPad, the Mini also supports 
the Pencil and has 64GB of storage. 
£499 from www-.snipca.com/33050 


ANDROID PHONE 


Google Pixel 7a 
£329 from www.snipca.com/46332 
Tested Issue 660 


A cheaper version of Google’s flagship 
phone, this uses Al to add clarity to 
photos, and lasts an impressive 10 
hours. Has a fast processor and 8GB 
RAM to supercharge performance. 


ALTERNATIVE Nothing Phone 2a Don't 
be put off by the odd name. This has a 
distinctive design, superb camera and 
decent battery life. From a UK company 
too! £319 from www.snipca.com/49930. 


Advertisement 


SAVVY SAVERS, 
STEP THIS WAY. 


Discover cover options for car, home and 
travel insurance, plus broadband and more. 


Get more information and compare 
quotes at Go.Compare. 


COMPARE 


MINI PC 


Minisforum UM780XTX 


£669 from www.snipca.com/48917 
Tested Issue 676 


This powerful machine costs only 
£80 more than the Beelink SER6 
Pro, but has twice the memory, twice 
the storage and a superior processor. 
These help it run PC tasks faster 

and handle graphics more smoothly. 
Ports include USB-C, USB 3.0, HDMI, 
DisplayPort and Gigabit Ethernet. 


ALTERNATIVE Beelink SER6 Pro 
7753HS Has 32GB RAM and a 500GB 
SSD for slick Windows performance. 
£659 from www.snipca.com/46416 


WEBCAM 


Logitech C925e Business 
Webcam 

£76 from www.snipca.com/41104 
Tested Issue 608 


Despite the name, this webcam is also 
great for home users. Its standout 
feature is automatically adjusting itself 
to keep your picture looking sharp. It 
offers a 78-degree field of view, which 
is fine for everyday video chats with one 
person in front of the camera. 


ALTERNATIVE Creative Live Cam Sync 4K 
Affordable 4K webcam with high- 
quality video and captures voice from a 
distance. £55 from www.snipca. 
com/48944 
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EBOOK READER 


Kobo Libra Colour 
£200 from www.snipca.com/50192 
Tested Issue 683 


This week 
Teesaay 


Kobo's first colour e-reader, with an 
E-Ink Kaleido 3 screen that supports 
4,096 tones, making illustrations and 
photos leap out at you. You can also 
make notes using a stylus, though that 
costs £70 extra. Has 32GB storage and 
Bluetooth for playing audiobooks. 


ALTERNATIVE Amazon Kindle This low- 
cost option is a good choice, especially 
now it has 16GB of storage. £85 from 
wwwsnipca.com/44221 


PC MONITOR 


liyama ProLite 
XU2492HSU-B2 

£120 from www.snipca.com/49491 
Tested Issue 618 


This 23.8in screen is superb value, 
with a resolution of 1920x1080 pixels. 
Colour is good, covering 88 per cent of 
the sRGB colour range. Connect your 
computer via HDMI, DisplayPort or 
VGA, and there’s a USB hub to plug in 
your mouse and keyboard. 


ALTERNATIVE AOC 27P2C This also has 
a 1920x1080 resolution. It’s 27 inches, so 
pixel density is lower, but you'll only notice 
if you look really closely. £236 from 
www.-snipca.com/41609 


SECURITY SOFTWARE 


Norton 360 Premium 
£19.99 from www.snipca.com/33247 
Tested Issue 629 


Norton has always performed 
strongly in our antivirus tests, 
regularly making the top three. 
Owned by US firm NortonLifeLock, 
it's available at a discount on our 
Software Store. Use the link above 
for a 10-device, two-year licence. 
Other versions are available, including 
Norton 360 for Gamers. 


ALTERNATIVE Bitdefender Total 
Security Another top performer that 
we're offering at a discount. £29.99 
from www.snipca.com/41141 


SOLID-STATE DRIVE 


Corsair MP600 Pro LPX 
500GB 

£67 from www.snipca.com/41547 
Tested Issue 630 


In our tests, this M.2 SSD hit speeds 

of 7,364MB/s and 6,870MB/s when 
reading and writing data —- astonishingly 
fast scores. It’s compatible with the 
new PCle 4.0 standard, which is twice 
as fast as PCle 3.0. The 1TB model 
costs £87; 2TB costs £170. 


ALTERNATIVE Crucial MX500 500GB 
As fast as an SSD can get in the 
traditional 2.5in SATA format, this 

is a great-value upgrade. £56 from 
www.snipca.com/37304 


COMPETITION 


Win 1 of 4 


Winner of aRecommended award in 
Issue 680, OneOdio A10 headphones 
use advanced Hybrid Active Noise 
Cancellation to counter external sound. 
Dual noise-detecting microphones 
pick up and filter out up to 95 per cent 
of low and mid-range frequency 
external noises, preventing your 
music, podcasts and audiobooks from 
being ruined by the outside world. 

Its custom 40mm large-aperture 
drivers offer clear, natural and 
balanced audio quality. Compared 
with CD quality, Hi-Res audio brings 
punchier bass, richer details and wider 
dynamics. The sound is closer to the 


PRINTER 


Epson EcoTank ET-2830 
£220 from www.snipca.com/50202 
Tested Issue 676 


This replaces the ET-1810 as our 
favourite printer because it adds 
copying and scanning to its functions 
for only £60 more. Print quality is 
great, especially for photos, which have 
crisp details, vivid colours and realistic 
skin tones. 


ALTERNATIVE Epson EcoTank ET-1810 
Not the fastest printer, but comes with 
enough ink for 4,500 mono and 7,500 
colour pages. £160 from www.snipca. 
com/49863 


original detail, which can bring you an 
immersive experience and a fantastic 
musical journey. 

Turn on Transparency (Ambient 
Sound) Mode to lower music and 
amplify speech through microphones, 
making it easy to communicate with 
people without having to remove 
your headphones. 

The Premium Li-ion battery powers 
62 hours of listening, while a quick 
five-minute charge delivers two hours 
of listening. Ergonomically designed 
earmuffs give you a more comfortable 
feeling, while breathable memory- 
foam earpads completely cover and 


SMART TV 


Samsung Q60B 
£405 from www.snipca.com/45083 


Tested Issue 652 


With our former favourite - the TCL 
55RP620K - out of stock, Samsung's 
43in setis our new pick. It has excellent 
colour reproduction in well-lit scenes, 
and the picture is wonderfully sharp, 
especially in 4K. 


ALTERNATIVE LG OLED42C3 

LG's 42in TV is more than double 

the price, but unlike TCL’s model it 

has an OLED screen, boosting 

picture quality considerably. £836 from 
wwwsnipca.com/47271 


N( 


_OneOdio | 


OneQOdio A10 headphones 


reduce pressure on your ears. 

To enter this competition, answer 
the question at www.snipca. 
com/50224 and submit your details. 
Itruns until midnight Tuesday 4 June. 
Good luck! 


You can buy OneOdio's A10 
headphones for £70 from www. 
snipca.com/50242. For more 
information on OneOdio’s products 
visit www.oneodio.com. 


ROUTER 


Asus RT-AXE7800 
£196 from www.snipca.com/47586 
Tested Issue 665 


This router has Wi-Fi 6E, so will be 
capable of the fastest possible speeds 
on the 6GHz network over the next 
few years. It has five Ethernet ports and 
also a USB 3.0 port to connect a hard 
drive or NAS drive. 


ALTERNATIVE Synology WRX560 
Our previous favourite remains an 
excellent choice, delivering speeds of 
up to 791.5Mbps. Add more units to 
set up mesh Wi-Fi. £226 from 
www.snipca.com/49161 
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Both the CD and Stick contain all 26 issues from 2023 


Od BLOCKALL Search 
JUNK 2209] 


Bo) DELETING. | 
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Buy the Stick from us at 
www.snipca.com/4886l1 


Buy the CD from us at 


HOW 


Amazon Fire Tablet; Fire Toolbox 


e’re big fans of Amazon’s 
Fire tablets. They might not 
¥ W be the most powerful 
devices, but they are a great way to 
access Amazon content, browse the 
web, catch up on your email. They’re 
also excellent value for money. 

We found the cheapest Fire tablet 
- the Fire 7 - for £65 (www:snipca. 
com/50249, pictured above right), 
though we’ve seen it priced between £40 
and £50 recently. For that you get 16GB of 
storage and ads on the home screen. You 
can double the capacity for an additional 
£10 and - if the ads annoy you — remove 
them for another £10. Refurbished Fire 7 
tablets are even cheaper - around £39: 
www:snipca.com/50251. 

The most expensive model, which has 
an 11in screen and 128GB of storage, costs 
£290. It also has Dolby Atmos immersive 
sound, a 14-hour battery life and an 
eight-megapixel camera. 

Phone and tablet manufacturers 
who use Android on their devices are 
allowed to make changes to aspects of the 
operating system, including how it looks, 
how it performs and - to some extent - 
what it comprises. These tweaks may 
include amended menus and home 
screens, and even separate app stores. 

Amazon took advantage of these 


TO... 


by Nik Rawlinson 


60 minutes 


= f1XDR ne - me oe 


SHADES He 


wm Portable C21p) soins 


potest 


Download 


Click the Download link under ‘Portable (.zip)’ in the 
Windows table to get Fire Toolbox 


options when designing its Fire tablets. 
The result is a friendly interface that’s 
easy to get to grips with. However, its app 
store (www:snipca.com/50255) lacks 
some of the apps you'd find either built 
into other Android tablets or in the 
Google Play Store. You can get around this 
restriction by setting up the Play Store on 
a Fire tablet, and also downloading apps 
from unofficial stores on the 
web. Here, we’ll explain how 
to do both. 

We’ve done something 
similar in the past (see How 
To, Issue 648), but the process 
was more complicated. 

This time we'll be making 
everything easier by using 
free software Fire Toolbox. 

To get it, visit XDA Forums 
at www.snipca.com/50216 


and scroll up to the Downloads 


Tap the serial number 
as the steps count 
down at the bottom 


section. There, you'll find two sections: 
one for Windows and one for Linux. 
Click the Download link under 
‘Portable (.zip)’ in the Windows table 
(see screenshot left), then click the 
Download arrow at the top of the 
Google Drive page that opens. 
The forum post also lists all the Fire 
tablets Toolbox works with, from the 
Fire HD 6 (released in 2014) to the Fire 
HD 10 (2023), though there are some 
restrictions in newer models. Here, 
we're working on a Fire HD 8 Plus, 
released in 2022. 


Unlock your Fire Tablet 

While the software is 

downloading, turn on your Fire 
Tablet, navigate to the home 
screen and tap Settings. Scroll 
down and tap Device Options, 
then tap About Fire Tablet. 

Now tap the Serial Number 

(in our screenshot left) seven 
times. After your third tap 
you'll see a notification at the 
bottom of the screen saying 
that you're four taps away from 
becoming a developer - it’s 
down to two in our screenshot 
HA. Continue tapping as this 
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number counts down. Nothing happens 
on the seventh tap, but when you’ve 
done that, tap the left-pointing arrow at 
the top of the screen Hi to go back to the 
previous page and you'll see that a new 
‘Developer options’ item has appeared in 
the menu. Tap this. 

Don’t tweak too many of the options 
in this section because they can make 
fundamental changes to the way your 
tablet works and the permissions that 
some programs will be granted to access 
your device’s resources and data. 

Tap the slider at the top of the screen 
to turn on ‘Developer options’, and when 
an alert appears warning ‘they can cause 
your device and applications on it to 
break or misbehave’, tap OK. 

Now scroll down and turn on the slider 
beside ‘USB debugging’. Again, you'll see 
a warning - this time that this function 
is intended ‘for development purposes 
only’. Tap OK. 

We’ll be using the USB debugging 
feature to control aspects of the Fire tablet 
remotely from our computer. Tap the 
centre button at the bottom of the screen 
to return to the Fire home screen. 


5 Run Fire Toolbox 

When Fire Toolbox has finished 
Bee downloading, open File Explorer 
(on your PC) and go to your Downloads 
folder. Click the ‘FTB_V34.0_Portable’ 

file, then click ‘Extract all’ on the menu at 
the top of the window. Next, click Extract 
on the box that appears, and when 


Allow USB debugging? 
The computer's RSA key fingerprint ts: 
BACSC:FB-5A:77:BE-01.58:5D:.C7 


Alwaye allow fram this computer 


Always allow from this computer 


Tap OK when your Fire tablet prompts you to 
allow USB debugging 
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it’s finished pulling the files out of the 
archive it will open the folder where it’s 
saved them. 

This version of Fire Toolbox is what’s 
known as a portable application, which 
means it doesn’t need to be installed 
before it can run. So, click into the Fire 
Toolbox V34.0 folder inside the window 
that’s just opened, and from there launch 
Fire Toolbox. 

You may see a warning that ‘Windows 
protected your PC’ with a ‘Don’t run’ 
button at the bottom. Click the ‘More 
info’ link and a ‘Run anyway’ button 
will appear; click it. Two windows will 
open. One is Toolbox Updater, which 
you can ignore for the moment, and 
the other is Fire Toolbox, which will 
warn you that ‘No device was detected’. 
Connect your Fire tablet to your PC 
using a USB cable. 

The tablet will come to life and, 
because it’s detected that a computer is 
trying to connect via USB, it will ask if 
you want to allow USB debugging. Tap 
the box beside ‘Always allow from this 
computer’ (see screenshot below left), 
then tap OK. 

The Fire Toolbox window on your PC 
will refresh, offering a guided tour. Close 
that window to switch to a list of Fire 
Toolbox’s core functions. 


Install Google Play Store 
Click ‘Google Services’ at the 
bottom of the first column of 
mations (see screenshot below), then click 
Execute Tool. Fire Toolbox will download 
the files it needs from the web, verify 

the download, extract their contents, 


Fire Toolbox will tell you what it has to do 
in order to install Google Play Store on your 
tablet 


then transfer them to your Fire Tablet. 
It tells you what it’s doing every step of 
the way - in our screenshot above it has 
successfully downloaded the first file it 
needs. These instructions are intended 
to reassure you that your tablet hasn’t 
stalled in the background. Your tablet’s 
screen may go off during the process 
(as ours did), but don’t worry, it should 
still be doing what it needs to do behind 
the scenes. 

When it’s finished, it will advise you to 
reboot your tablet. Click OK and it will 
perform the reboot for you. Once the 
tablet’s up and running again, you will 
see that the Play Store now appears on 
the home screen. Tap it, then tap ‘Sign 
in’ and use your Google Account ID and 
password to log in. 

Click your way through the installation 
instructions - which will also prompt 
you to back up your data to Google Drive 
- until you reach the Play Store. If you’ve 
bought Android apps through Google 
Play in the past, you should now be able 
to install them on your Fire tablet as well 
— as long as they’re compatible. 


ti Fire Toolbox V32.4 


| Device: Amazon Fire HD 8/8+ (2029) 


To install Google 
Play Store, first 
click ‘Google 
Services’ in Fire 
Toolbox’s main 
menu 


Hack your Fire tablet to install any app 


~ Notinstalled ~ 


Log into Google Play and see which of your 
current apps you've yet to install on your Fire 


You can quickly find your past 
purchases by tapping your account icon 
in the top-right corner, then tapping ‘My 
apps & games’ on the box that appears. 
Switch to the Manage tab, then tap the 
far-left button on the line below and 
select ‘Not installed’ (see screenshot 
above) to show which of your purchases 
are not yet installed on your Fire tablet. 


Download apps from 
other stores 
Google Play and the Amazon 


Appstore aren’t your only options. Fire 


Toolbox can also be used to ‘sideload’ apps. 


Sideloading is the process of installing 

a program from the internet to your 
tablet rather than downloading it from a 
built-in app store (see our Cover Feature, 


page 50, for sideloading apps to TV sticks). 


There are several sites through which 


de Fire Toolbox V34.0 


Apps to Sideload 


App #1: Lite (com facebook ite) 


[1] 


= x | 
aa 


FIVE APPS YOU 
SHOULD ADD TO 
YOUR FIRE TABLET 


Facebook Lite www.snipca.com/50244 
Duolingo www.snipca.com/50245 
Google Maps www.snipca.com/50246 
Netflix www.snipca.com/50247 
YouTube www.snipca.com/50248 


you can sideload apps. We can’t vouch 

for every app you might download and 
install this way, so keep your wits about 
you, make sure you have a backup of your 
data, and if something looks too good to 
be true - or you have any doubts about 

it - treat with caution. 

Two of the safest unofficial stores are 
APKMirror (www.apkmirror.com) and 
F-Droid (www.f-droid.org). As we only 
occasionally use Facebook, we’re going 
to sideload Facebook Lite rather than 
the full-blown app. It’s a simpler version 
that’s designed for lower-powered 
devices. See box above for more apps you 
can install on your Fire tablet. 

Before doing so, you need to check 
which version of Android your device 
is running to make sure it’s compatible 
with the software you want to install. 

To do this, open Settings on your Fire 
tablet, then tap Device Options followed 
by System Updates. When we do this 
on our device it reveals that it’s running 
Fire OS 7.3.2.9. Looking this up on the 
Amazon Developer site, it appears that 
this is based on Android 9, released in 


Tick ‘Run after 
install’ then 
choose an app 
to sideload 


App #1: Lite (com facebook lite) 


App #3 


App #4 


Install ags. @§ Reinstall QB Downgrade @§ Grant afl requested pemmissions after install 


Install app to user’ 90 (Nik Rawlinson) 


1 the intemet for an APK. 


Run after install 


@ Load app for sideload after downloading. | 


Run after install [3] 


Nextissue: Calibrate your monitor to match your printer 


gy DOWNLOAD APK = 


Click ‘Download APK’ to install apps from 
APKMirror to your Fire tablet 


2018 (see www.snipca.com/50217). So, 
we need to find a version of Facebook 
Lite that’s compatible with this build. 
Note that your tablet may be running a 
different version of the operating system. 

Facebook Lite version 404 fits the bill, 
with a version that runs on Android 
4.0.3 and later, available for the ARM v7a 
processor in our tablet. It’s available from 
APKMirror at www.snipca.com/50220. 
To download it, click the down arrow to 
the right of its name on the table, then 
click Download APK on the next page 
that loads (see screenshot above). 


Sideload an app 
5 to your Fire tablet 

Return to Fire Toolbox and click 
the button in the extreme bottom-right 
corner of the window to switch to the 
second page of options. Now click 
Sideload Apps at the top of the second 
column. 

You'll now see a table which lets you 
select up to four apps to load on to your 
device - ‘App #1’ shows as Facebook Lite 
for us (in our screenshot left). Click 
the Browse button to the right of ‘App 
1’, then click the APK file in your 
Downloads folder. Click Open to return 
to Fire Toolbox and you'll see that the 
Download button is now a Sideload 
button B. 

Tick the option to ‘Run after install 8, 
then click the Sideload button on the 
‘App #1’ line. Your bundled program file 
will be transferred to your Fire tablet. 
Assuming it installs correctly it will launch. 

It only took a few seconds to transfer 
the Facebook Lite app from our computer 
to our Fire Tablet, which appeared to be 
asleep through the whole process. However, 
when Fire Toolbox displayed ‘Success’ 
where the Sideload button had previously 
been, and we woke up our Fire tablet, 
Facebook Lite was indeed already up and 
running, and ready for us to log in. 
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Workshop 
Sharpen old photos and fix imperfections 


What you need: Handy Viewer 
Time required: 30 minutes 


hotos are among the most using the excellent free image 
precious files any of us own. editor Handy Viewer (www. 
But unfortunately, physical photos handyviewer.com), which was 
degrade over time. And even if updated to version 2.0 earlier this 
the colours haven’t faded through year. It’s easy to use and packed 
the years, the original images are with tools that can rebalance 


rarely as sharp or detailed as those your photos’ colours, remove 
we've become used to in the digital imperfections and sharpen up 
age. You can enhance old photos soft details. 


small changes, see how they look, and only then make the Image icon Hl, followed by ‘Adjust Colors...’, then 


Saal The key to effectively editing pictures is not to make < BSfaall First. we'll resolve the photo’s red colour tone. Click 
1 more tweaks if needed. Essentially, you want to layer on the RGB (Red, Green, Blue) tab B drag the slider 


your changes so that each adds to the improvements of the : for the colour you want to tone down to the left to reduce its 
previous tweak. Using that approach, we’re going to edit a : prominence. As you can see from the preview in the Result 
grainy photo from the 1970s in which the colours have faded : image Hy, dragging the Red slider @ until the figure in the box 


unevenly. First, click Open Ml in the File menu, then navigate : reads -34 has rebalanced our photo. Click OK. 
to and select a photo on your PC’s hard drive. : 


Siaen he problem we have now is that 
the colour looks very green and 


quite cold. So, we’ll reduce the 

prominence of green in the lighter tones. 

1 To do so, we return to the Adjust Colors 
Color Curve screen and click the Color Curve tab 
Select Green on the Channels menu B, 
then click and drag down on the curve 
slightly to make it less steep. The square 
on the line Ei shows where we dragged the 
curve from. This has rebalanced the image 
without making it too red again. Click OK. 
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Saaee Our image is a little dark so we opened Adjust Colors 
again and this time left the default Contrast tab 
selected. Click and drag the Brightness slider Hl to the 
right to lighten up the image. Do this slowly as it’s easy to take 
things too far and add a flare effect. We found that we didn’t 
need to touch the contrast slider H to get an acceptable result, 
but feel free to experiment with this. 


: Sao If we take a closer look at the image, we can see 

: blemishes. To get rid of these zoom in on the 

i imperfection Ml, then click Paint B followed by Clone B. 
‘ Hold down the Alt key while clicking a section of the image 

: with a similar colour to the problem area (just below it in our 


: case), then release Alt and paint over the artefact with your 
: cursor. Handy Viewer will sample your chosen area and use 


= the colour to mask the area you're painting over. 


Saal To sharpen the image click Effects Ml 

followed by Effects Browser. Select 
Sharpen Hin the box that opens, 

then drag the Intensity slider Bi left and right 
until the image in the Result window EJ looks 
sharper. It’s difficult to see what kind of effect 
this is happening because the thumbnail is 
quite small, so press OK Ei to see the effect on 
the full-size image. If you’re not happy with the 
result, press Ctrl+Z to undo the change, then 
try again. 


Nextissue: Find files in Windows faster than ever 


If you want to sharpen only a specific part of your 
| image, such as the eyes, use the Unsharpen brush. 
To do this, click Paint, hover over Retouch and 
select Unsharpen in the menu. Now click on - or click and 
drag across - the area where you want to increase the level 
of detail. We found it works best when used sparingly. In 
our comparison of our image before Ml and after Hi the edit 
you'll notice the improved colours and the sharper detail 
in the eye. 


SHE 
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Readers Tips 


TIP OF THE FORTNIGHT 


Remove options from Files’ right-click menu 


The Files app (wwwsnipca.com/50045) 
has added some excellent new features 
in its update to version 3.3 (see Issue 
682, page 19). It’s now an even better 
replacement for File Explorer in 
Windows. I learn new tricks every time 
I use it, including the option to remove 
everything you don’t need when you 
right-click a file. 

Files has a lot of options enabled by 
default when you right-click. To see 
them, click the top-right Cog icon 
followed by ‘Context-menu options’. 


There are probably more than |»"» 
you need. I clicked the sliders 
to turn off options like ‘Show 
option to copy path’ and 
‘Show compression options’. 
The only actions I kept were 
to open folders in a new tab 
and a new window (see 
screenshot). It makes 
right-clicking easier to manage. 
I love Files, but one improvement I’d 
like to see is making it clearer when 
there’s an update to install. It took me 


Show option to open folders in a new tab 


Show option to open folders in a new window 


ages to realise you had to click 
the arrow next to the 
cog, at the top right. 

John Page 


John wins a copy of our 2023 Back Issue CD 


GENEALOGY 

Search for name variants 

in Ancestry 

w, Following Issue 683’s Grow Your 
Family Tree on downloading PCC 

wills, I want to point out that you can 

also search these records on Ancestry 

(www.snipca.com/50291). What’s 

clever about Ancestry’s search is that it 

automatically searches for variants of a 


All England & Wales, Prerogative Court ¢ 
1384-1858 results for William 


| William Rodgers See ae 


Fimere won Veni Wilar Whe 
Beager 


Fagtand A Wes, Pervngather Court of Camtertery _X 


William Rogers 


Why I stopped using... 


PicsArt 
wv) A friend recommended PicsArt 
(www.snipca.com/50294) as an 
easy way to edit photos taken on my 
Android phone. But it had too many 
tools I never use, like adding ‘stickers’ 
to a photo. Call me an old fogey, but 
aren't stickers something you put in 
books? 


And what | use instead... 

I switched to the app you 
recommended in Issue 680’s Cover 
Feature (page 51): Image Toolbox 
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name (unless you tick the ‘Match all 
terms exactly’ box). My ancestor William 
Rogers was sometimes recorded as 
Rodgers. Ancestry finds examples of both 
when I search (see screenshot below left). 
Damien Collins 


OFFICE 
Select column headings to 
autofit text 
es Your tip on ‘autofitting’ columns in 
Excel (Issue 682, page 47) is a good 
one. It’s a reasonably efficient way to 
make the contents of a cell fit without 
overlapping. But I use a method that 
doesn’t require as many clicks. First you 
need to click the headers of the columns 
you want to resize. This is simple if the 
columns are next to each other because 
you just click one header then slide your 


(wwwssnipca.com/49626). It has a much 
clearer layout and has tools I actually 
want to use. I’ve had fun exploring the 
filters, and added my favourites by 
clicking the bookmark icon to the right of 
each one (see screenshot). 

I really like how easy it is to compare 
images, so you can see before and after 
edits. The only thing I dislike is the 
confetti effect when you save an image. 
This is enabled by default, so disable it by 
tapping the top-right cog icon then 
switching off the ‘Confetti’ option. 

Roger Court 


www.snipca.com/48860 ae Es ae 


This a medium sentence 
Seis this 
And this 
Average 


mouse across to the other. If they’re not 
next to each other, you have to select 
them by holding down Ctrl then clicking. 
When ready, hover your cursor over the 
right-hand edge of one of the column 
headings. It will change into a black 
cross, with a horizontal arrow (see 
screenshot above). Double-click this and 
Excel will resize each column to 
accommodate the longest entry. 


Justin Wilder 
@ 2 ° a 
Simple Effects Color Light Effex, 
gos Achromatomaly | 
Ee 


gas Achromatopsia Qo 


Autumn Tones 


Black and White 


Browni Qo 


Tell us why you stopped using a website, app 
or program: letters@computeractive.co.uk 


Handy hints and tips from your fellow readers 


4 Email us your tips: letters@computeractive.co.uk 


IGMT) Longo 

(GMT0300) Asuncion 

(Gt4T-03:00) Arianne Time {Caneca} 
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DEVICES 
Change the time zone of your Fitbit 


y As someone who needs to monitor 

the activities of both my elderly 
parents, I was interested in your 
instructions on doing so using a Fitbit 
(Issue 683, page 35). It all worked well 
except for one glitch. When I set up the 
Fitbit, it displayed the wrong time. I was 
confused at first, but then realised the 
time zone was set incorrectly for the 
Google account we’d used to set it up. 

If you have the same problem, log in 
at www.fitbit.com, then click the cog 
to open Settings. Scroll down to the 
Advanced Settings section where you'll 
see a Time Zone entry. Click the down 
arrow and make the appropriate selection 
(see screenshot above). 

Gary Reid 


WEBSITE 
See buses in real time 
I use the website Bustimes.org 
(https://bustimes.org) to see real-time 
and scheduled information for bus services 
across the UK. Search for a place name, 
bus operator or route, or click ‘Track 
buses and find stops’ for a map showing 
the live position of buses. On the map, 
tap the target icon to zoom into your 
location and see markers indicating bus 
stops in that area. Zoom out to find the 
current location of your bus. 

Tapping the bus icon on the map 
shows if the bus is running late and even 
its registration number (see screenshot 
below). And while you wait, tap the 
registration number then ‘Flickr’ to see 
photos of the bus. 

Lots more information can be found 
on the website, including timetables. To 


Reader recommends... 


Hisense 43A6KTUK smart TV 
£209 from www.snipca.com/49139 


YF I can’t say I understand all the 
differences in resolution that TVs 
now offer, so I’m driven more by price 
and the channels available. When you 
reviewed Hisense’s 43A6KTUK TV 
(Issue 677, page 29) you said it was on 
sale for £230 from Argos. When I checked 
a couple of weeks later it had fallen 
to £209, so I snapped it up. It has 
Freeview Play, which gives me all the 
viewing I want. 
I’ve had it for over a month now 
and it’s proved a great purchase. It’s 
the first 4K set ’ve owned, and it took 
my ageing eyes a while to adjust to 
this sharp resolution, but now I can 
really appreciate the difference. You 
mentioned that its “limited” viewing 


create a useful shortcut on an Android 
phone, tap the three-dots icon (top right) 
then choose ‘Add to Home screen’. 

lan Mynott 


SOFTWARE 

Install driver for 

ScanSnap $1500 

wv In Issue 679 (page 67) you 
published a question from reader 

Stephen Brissenden concerning Fujitsu 

having dropped support for the ScanSnap 

$1500 document scanner. You suggested 

that he should try VueScan for Windows, 

which is a wonderful solution that I use 

myself with my Nikon Coolscan IV film 

and slide scanner. 

However, the Fujitsu driver that Stephen 
needs can still be downloaded from the 
Internet Archive: www.snipca.com/50282. 
The page provides downloads for both 
Windows and macOS (see screenshot 
below). There’s probably no need to 
worry that the driver might be too 
old. I have my ScanSnap S1500 running 
on Windows 11 with a driver dated 


se icrneQews x 
1 minute late FR ‘ 


4 = PEIN sT hs 
i minute ago BENSLOw POETS ESTATE a fay 


HILL VIEW 


©) ScanSnap Manager - For ScanSnap $1600 RIE 


TORRENT 


WINDOWS EXECUTABLE 


» 


“UND 4K 


angles would make it unsuitable for a 
family, but that’s fine with me because 
I live alone. If that’s one of the reasons 
it’s so cheap, then ’'m happy with that. 

More important than the resolution 
is the sound, because I sometimes 
struggle hearing dialogue. But it’s 
generally very clear so I no longer need 
to turn up the volume to deafen my 
neighbours! 

Dennis Matthews 


Want to recommend hardware or software 
to fellow readers? 
Email letters@computeractive.co.uk 


22/09/2008, which was installed in 
April 2023. 
Raymond Dalgleish 


STORAGE 
Use adapter to transfer files 
from TF cards 
w I frequently use a digital 
microscope and an outdoor trail 
camera. Both have 4GB TF cards, but 
my laptop and PC don’t recognise the 
microscope files. This happens both in 
the USB 3.0 and USB 2.0 sockets. But it 
does work when I transfer the USB 3.0 
card adapter to the USB 2.0 socket in 
both computers. 

I searched online as to why USB 3.0 
reads some TF cards but not others, and 
found that plenty of other people have 
the same problem. I then bought a USB 
2.0-rated TF/SD card adapter (£8 from 
wwwssnipca.com/50293, pictured below). 
This works perfectly with the TF cards in 
both my microscope and camera, in USB 
3.0 and USB 2.0 sockets. I imagine it’s 
slower when transferring files, but at 
least it works! 


Chris Adam =S 
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Browser Tips 


EDGE our screenshot below). If you’re not 
Improve your writing style happy with its first attempt, click the 
using Copilot Refresh button to try again. You can also 


Edge 124, released at the end of 

April, continues Microsoft’s 
integration of its Copilot Al tool with the 
browser, by adding the option to rewrite 
text. Previously, you needed to open the 
Copilot sidebar and either type (or copy 
and paste) the text you wanted the 
chatbot to rewrite. Now, you can access 
the feature directly from the email, 
social-media post, comment box or other 
online text you're writing. 

Simply highlight the text you’ve written 
and either click the ‘Rewrite with Copilot’ 
button that appears or press Alt+I on your 
keyboard. Copilot will then generate a 
reworded version of the text, and suggest 
‘Here is another way of writing this’ (Jin 


click Adjust, then Tone Bl to apply a 
different tone, such as Professional, 
Casual or Enthusiastic; and specify the 
format of the content - for example, 
Email or ‘Blog post’. 

Additionally, Copilot can change the 
length of the text by making it more 
concise or by expanding on what 
you’ve written. Click ‘Rewrite’ Hi to 
apply your adjustment, then Replace to 
replace your original text with Copilot’s 
rephrased version. 

The ‘Rewrite’ feature can only reword 
text you write yourself, not online 
content that’s already been published, 
and requires you to be signed into Edge 
through your Microsoft account. If you 


Simply highlight the text you've written and either click the ‘Rewrite with 
Copilot’ button that appears or press Alt+!, Copilot will then generate a 
reworded version of the text, and suggest ‘Here is another way of writing 
this’. If you’re not happy with its first attempt, click the Refresh button to 
try again. You can also click Adjust to choose a different tone, such as 
Professional, Casual, Enthusiastic or Funny; or specify the intended format 
of the content, for example Email or ‘Blog post’. 


1 | HELE 


Or press Alt+i. COpiiot will proauce a repnrasea version oF tne Text, orrering an 
alternative way to express the same idea. If the result doesn't meet your 
expectations, you can click the Refresh button for another attempt. 
dditionally, you can click Adjust to select a tone—Professional, Casual, 


hiiciactic ar Bunnw—nr define the cantant'e farmat cuch ac an Email ora 


s another way of writing this | Al generated x 


G Professional Casual Enthusiastic Informational Funny 


Sort = 
X | LyTone | & Format E] Length tows Jay Rewrite | 3 


don’t see the option when you select 

text, click the three-dot menu button in 
the top-right corner of the browser and 
choose Settings followed by Languages. 
In the ‘Writing assistance’ section, ensure 
the ‘Use Compose (Al-writing) on the 
web’ option is switched on. Note that 
‘Rewrite with Copilot’ isn’t available for 
all text boxes - we couldn’t get it to work 
in Microsoft’s own Outlook webmail service. 


VIVALDI 

Free up memory 

from inactive tabs 

®& Vivaldi 6.7, released in April, 

introduces a Memory Saver feature 

that stops the browser using excessive 

RAM. Similar to Chrome’s option of 

the same name (see Issue 675, page 42), 

this frees up memory from inactive tabs 

by setting them to ‘hibernate’. Click a 

hibernated tab to wake it up again and 

reload its content. 

To activate the new feature, click the 
Vivaldi menu button in the top-left 
corner of the browser and choose 
Settings, then Tabs. Scroll down to the 
Memory Saver section and select 


dus Page Content on New Tab 


Memory Saver 


WORKSHOP Subscribe to website feeds in Vivaldi 


Refresh Interval 


ito serine 


Feed Ovrection 


Detect Feests in Web Page 


Auld Feet 


Click the Vivaldi menu button, and : Click the ‘Page offers feeds’ icon Min 
choose Settings then Feeds i. Ensure 
the options ‘Detect Feeds in Web Pages’ A 

and ‘Enable Mail, Calendar and Feeds’ 
are ticked. Now visit a site that supports : dropdown menu Bi to specify how 
feeds, such as YouTube, Reddit or our sister : frequently to check for new content, then 


site Tom’s Guide (www.tomsguide.com). _: click Add Feed El. 


address and click Follow Feed in the page 
: that loads. Click the Refresh Interval 
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: Vivaldi’s address bar, select the RSS feed - 
: Hin Vivaldi’s left-hand sidebar. Select a 
: feed to view the latest articles from that 
: site. You can also add feeds by clicking 

: the plus-sign button Bi and pasting their 
: URLs. 


To view all the website feeds you've 
subscribed to, click the Feeds button 


Secret settings and the best extensions 


1S aisle) tel Sa Ambient background sounds 


Rofocus 

Chromium 

www.snipca.com/50237 

Lots of people find that ambient 
background noise helps them focus 

on computing tasks, and distract from 
more grating sounds such as roadworks. 
Rofocus lets you choose from 15 ambient 
soundtracks, including Amazon Forest, 
Morning Birds, Rain, Waves and Stormy 
Winds. If you prefer something livelier, 
there are also cafe-chatter and street 
noises supposedly from the centre of 
Paris and Rome. The sounds play instantly 
in your browser at excellent quality, and 


Automatic in its dropdown menu (see 
screenshot below left) to let Vivaldi 
automatically release memory from 
inactive tabs. Alternatively, set the 
browser to free up memory from tabs 
once they’ve been idle for a specific 


length of time - from one hour to six hours. 


You can also hibernate tabs manually. 
Either right-click a background tab and 
choose Hibernate Tab or right-click 
the current tab and select Hibernate 
Background Tabs. To make it obvious 
which tabs are hibernated by fading their 
favicons, go back into the Tabs settings 
and select ‘Dim Icon when Hibernated’. 

Additionally, Vivaldi 6.7 improves the 
browser’s feed reader to make it detect 
RSS feeds automatically. See our Workshop 
left to learn how to use it. 


FIREFOX 

Highlight selected text in PDFs 
Firefox’s built-in PDF viewer 
includes options for adding text 

and images, and annotating documents. 

Version 125, released at the end of April, 

adds another editing tool that lets you 

highlight text in PDFs. 


— + we v 


Highlight color 


of 11, macOS or Linux 


st stable version of Audacity y 


best free audio editor around Bf show al &® link we 
¢ program’ s capabilities Trugennw your uwcenrg 
wavefonn veins fit cs instantly in futu 
the ability to save your th - 
Ihe [ree hosting service Se of ud lo “f 10) oh you iny 
jon 3.2 (see Issue 642, page 18), 


the pitch pees sap ap by’ 
your keyboard, and pressing 


hare files with other people 
jount, then sending a private 
It now works more like a 
ou access your atrdio files 


waveform area, which gives you quicker acces 


| Highlight 


Audacity has added an “overflow * (nee dot) ni 


: are varied enough so as not to annoy you 
: through repetition. The extension also 


Open a PDF in the 
browser by dragging 
the file into the main 
window, then click the 
new Highlight button 


Experiments 


Q\ Device Bound Session Cradantials 


: offers a Focus Timer (see screenshot), 

: which uses the Pomodoro technique to 

: encourage you to take breaks every 25 

: minutes. Rofocus hasn't been updated for 
> afew years, but unlike some similar tools 
: it’s completely free to use and doesn't 

: require an account. 


: If you don’t like that, try... 

: Noisli 

: www.snipca.com/50240 

: Noisli similarly provides a choice of ambient 
: noises to help you focus, but many of its 

: options - 
: are restricted to its paid-for plans. 


including unlimited streaming — 


in the toolbar in the 
top-right corner (see 
screenshot below left). 
Select a section of text, 
or just a specific word 
or phrase, to apply the 
highlight. You can 
choose from five 


highlight colours - 


yellow, green, blue, 

pink or red - and adjust the thickness 
of the pen when highlighting elements 
other than text. 

To remove a highlight, select the 
coloured text and click the bin icon, 
or hide all the highlighted sections by 
disabling ‘Show all’. You can also extend 
highlights by clicking and dragging them. 
When you save or print the PDF, all your 
highlights will be included. 

If you can’t yet see the Highlight 
button, type a config into Firefox’s 
address bar, press Enter then click 
‘Accept the Risk and Continue’ eS ue 
preference f{ | Ol 
and double-click it to change its elie" to 
‘true’. Do the same for the preference 


then restart the browser. 


CHROME 

Stop hackers stealing 

your cookies 
Google has postponed its plan to 
eradicate third-party cookies in 


Chrome (www.snipcea.com/50229), but 
has added an option to the browser that 
protects you from ‘cookie theft’. This 
happens when you compromise your 
security by, for example, opening a 
malicious attachment. The malware sends 
cookies containing your login information 
to hackers, who can then use those 
cookies to access your online accounts. 

The new security feature, called 
Device Bound Session Credentials 
(DBSC), prevents cookie theft by binding 
your cookies to your device. This means 
that even if the hacker gets hold of your 
cookies, they won't be able to use them 
to sign into your accounts on another 
device. 

DBSC is currently an experimental flag 
that you need to enable. Type ck i 
s into Chrome’s address bar and press 
Enter. ind the experiment Devi id 
(see screenshot abiave 
- ignore the two variations), select 
Enabled in its dropdown menu and 
relaunch Chrome. 
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Phone and Tablet ‘Tips 


ANDROID & iOS 
View 3D buildings in 
Google Maps navigation mode 
- é i Maps has long offered 

e option to view 3D renderings 
of buildings, which is useful for identifying 
where you are in unfamiliar areas. Tap 
the Layers button in the top-right corner 
of a map, select 3D under ‘Map details’ 
then zoom in to see 3D versions of 
certain buildings. 

Google has now added 3D buildings to 
the navigation mode in Maps, so you can 
see them when you're travelling from one 
location to another. The new feature is 
also available to drivers who use Android 
Auto or Apple CarPlay in their cars. 

To activate 3D buildings, tap your 
profile picture in the top-right corner of 
the Google Maps app and select Settings. 
Tap ‘Navigation settings’ (just called 
Navigation on iOS), swipe down to the 
“Map display’ section and switch on ‘Show 
3D buildings’ (see screenshot below). 

As we explained in Issue 680 (page 44), 
you can also now 


ANDROID & iOS 
Export your podcast 
subscriptions from 
Google Podcasts 

& « On 23 June, 
“'@ Google will 
officially shut down its 
Podcasts app in the UK - it 
has already discontinued it 
in the US. This means 
yow ll no longer be able to 


YouTut J 


choice, 


€ Export subscriptions 


© Export to YouTube Music 


Easily transfer your podcast subscriptions list to 
o Mus 
Export for another app 


Downloed your podcast subscriptions list as an 
OPML file, then import into the podcast app of your 


subscriptions to 
another, non-Google 
app. Tap the Download 
button B to save the 
subscriptions list as an 
OPML file, then open 
your preferred podcasts 
app and use the import 
function. 
Download In our ‘Best new free 
apps you'll never stop 
using’ Cover Feature in 


listen to podcasts you 
subscribe to, and are 
instead encouraged to use the Podcasts 
feature in the YouTube Music app for 
Android (www.snipca.com/50266) and 
iOS (www.snipca.com/50267). 

To make the transition easier, Google 
has updated the doomed Podcasts app with 
the option to export your subscriptions to 
YouTube Music. 

Tap the new ‘Export subscriptions’ link 
at the top of the Home tab, then the 
Export button (Min on our screenshot 
above) under ‘Export to YouTube Music’. 

Assuming you have the 


view Google Maps 
directions on your 
phone’s lock screen 
by turning on 
“Glanceable 
directions while 
navigating’. But if 
you're not Keen on 
Google Maps, see our 
feature on page 62 for 
better alternatives. 


Map display 


Colour scheme 


natin 


Keep map north up 


Show 3D buildings 


¢ Navigation settings 


Show 3D buildings| «@ 


YouTube Music app installed, 
press ‘Transfer as [your 
account namel]’ to export 
your podcast subscriptions. 
| They’ll appear in the 
Podcasts section of YouTube 
Music’s Library tab, where 
you can stream, download 
and share episodes. 
Alternatively, you can 
® | export your podcast 


What you should install this fortnight 


Adobe Express 

Free* 

Android www.snipca.com/50258 
iOS www.snipca.com/50259 

Now out of beta, Adobe Express lets you 
create and edit high-quality images and 
videos using Al. Its 


pictures from text 
prompts, remove 
unwanted objects 
from photos, produce 
animations that sync 
with your voice and 
add captions to 


require a Premium 
subscription. 
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tools let you generate : 


videos. Some features : 


: FocusGo 

: Free 

: Android www.snipca.com/50263 

: The more features Google Photos adds to its 


app, the more bloated 
and slow it becomes. 
Focus Go provides 

an alternative, 
lightweight gallery 
for your Android 
device, which focuses 
solely on showcasing 
your photos. Images 
are presented ina 
chronological, clutter- 
free grid that loads 
instantly and can be 
resized as required. 


Ee] 

Issue 680 (get it from 
wwwssnipca.com/50268), we recommended 
AntennaPod (www.snipca.com/49637). 
To transfer your subscriptions to that app, 
select ‘Add podcast’ in its main menu and 
tap ‘Import podcast list (OPML)’. 


ANDROID & iOS 
Filter messages in your 
WhatsApp inbox 
- é WhatsApp has introduced three 
new filters that make it easier to 
find specific messages and conversations 
in your Chats list, without having to scroll 
through the whole thing. Swipe down on 
your inbox to show the filters at the top 
of the screen (see screenshot above right). 
Tap ‘Unread’ to view only messages you 
haven’t read yet, or press Groups to show 
only group chats. The default option (All) 
shows all your WhatsApp conversations. 
The new filters complement the app’s 
existing search filters, which you can 
access by tapping the Search button in 
the top-right corner. These let you search 


: Reddit 

: Free* 

: Android www.snipca.com/50256 

: IOS www.snipca.com/50257 

: Reddit's updated mobile app makes it 
easier to browse user comments on posts. 


Not only do they now 
load instantly when 
you tap the Comments 
button, but you can 
also read them while 
viewing the image 

or video they're 
commenting on. The 
content is pinned to a 
bar at the top of the 
page you can tap to 


open full-screen. 


“Contains in-app purchases 


Brilliant things to do on your device 


1) 


All Unread Groups 


boa) Besties 
G enee yes and I'll book it! 3 E 
& Friday Night Dinners 


your chats for photos, videos, documents, 
links and other shared items, as well as 
unread messages (though the new filter 
is quicker). 

As we explained in Issue 680 (page 45), 
it’s also now possible to search for 
messages by date. Open an individual or 
group chat, choose Search in the three- 
dot menu, then tap the calendar button 
and select a date. 


ANDROID 
Download two apps at once 
from the Google Play Store 
- Google has updated its Play Store 
app to let you download two Android 
apps simultaneously (see screenshot 
below). Previously, you needed to wait 
until an app or game had finished 
downloading and installing before a 
subsequent download could begin - in 
the meantime, it was shown as ‘Pending’. 

But now you can download a second 
app from the Play Store while the first 
download is still in progress. This is 
particularly useful when setting up a 
new phone or tablet, because it saves you 
time when installing your favourite apps. 
Annoyingly, the change doesn’t apply to 
updating apps from the Play Store, which 
you can still only do one at a time. 

In other Google Play news, the app 
now lets you use your face or fingerprint 
to verify purchases rather than a password. 
Tap your profile picture and select Settings 
then ‘Purchase verification’. Switch on 
the option ‘Biometric verification’, enter 
your Google account password and tap 
OK. The next time you make a purchase 


€ calculator Qu 
v This device ~ { Rating ~ || Family |{ Pre 


=» Scientific calculator plus 991 


32% = 17% q25.15 MB 


2 Verified by Play Protec 


(@) All-In-One Calculator 
95% eK: 


from the Play Store. you'll be 
able to verify it with the same 
biometric method you use to 
unlock your Android device. 


ios 
Add a digital clock to 
your home screen 

= One of the lesser-known 

features launched in iOS 

17.4 is anew widget called 
City Digital. This lets you add a clock to 
your home screen that shows the current 
time in any city around the world. This 
could prove handy if you’re phoning 
home while on holiday and don’t want to 


City Digital 


11:34 


© Add Widget 


wake people in the middle 
of the night. 

To get the widget, long- 
press the screen of your 
iPhone or iPad and tap the 
plus button in the top-left 
corner. When the Widgets 
gallery opens, search for 
Clock and find the City Digital 
option. Tap ‘Add Widget’ (see 
screenshot left) then press the 
clock that appears on your home screen 
and choose Edit Widget. Tap the location 
shown under City, search for and select 
your desired city, and the time will be 
updated accordingly. 


RW Nae) eee Calculations and conversions 


All-In-One Calculator 

Free* 

Android www.snipca.com/50276 

This excellent app combines simple and 
scientific calculators with dozens of other 
useful tools, spanning algebra, geometry, 
unit conversion and more. It can calculate 
your BMI, perform quadratic equations and 
even work out how much you should tip. 
The ads aren't too obtrusive and can be 
removed by paying £4.99 for the Pro version. 
Best For Calculations and conversions 


Calculator - Pad Edition 

Free* 

iPadOS www.snipca.com/50279 

The iPad currently has no calculator app 

— an omission Apple plans to fix in iOS 

18. In the meantime, this is the best free 
option, letting you switch between simple, 
scientific and fraction calculators, as well 
as a unit converter. It includes ads and you 
need to decline tracking - pay £4.99 for the 
Pro edition to avoid these problems. 

Best For Adding a calculator to your iPad 


Photomath 

Free* 

Android www.snipca.com/50280 

iOS www.snipca.com/50281 

As well as typing mathematical problems, 
this ingenious app lets you scan them 

with your phone or tablet’s camera to get 
instant solutions. To help you learn while 
doing so, it also ‘shows its working’ by 
providing step-by-step explanations of 
how it achieves its answers. Photomath can 
handle arithmetic, algebra, geometry and 
more. Upgrade to unlock extra tools. 

Best For Scanning mathematical problems 


“Contains in-app purchases 
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Make Windows Better 


Expert tips for every version 


WINDOWS 10 & 11 
Install apps faster from the 
Microsoft Store 


gi ie) Ai eet now lets you 
ly download the 
TS Be 


executable (EXE) files for 
apps in its store. This means you don’t 
have to click Install, then wait for your 
browser to open the Microsoft Store 
before clicking Install again. It’s a quicker 
way of installing apps from the Store to 
your computer. 


~ Bem me OF po x 


We downloaded the EXE file for Netflix 
as an example. First, on the app’s page 
(www.snipca.com/50312), we clicked 
Download (@ in our screenshot above). 
Next we clicked the pop-up that appeared 
just below the downloads tray at the top, 
followed by ‘Download unverified file’ B. 
This is a security check that Chrome (and 
other Chromium browsers) run to make 
sure you're not downloading a virus. The 
Microsoft Store is safe, so it’s fine to proceed. 
The ‘Netflix Installer.exe’ file was then 
downloaded to our Downloads folder. 


WINDOWS 10 

Add different images 

as your wallpaper 

a Microsoft's KB5035941 update, 
cal i released in March, adds Windows 


Bring back the ‘Show desktop’ 


button to replace 


i update, released in March, 
Bis moved the Copilot icon 
from next to the Start menu to the 
far-right corner of your taskbar 
(in our screenshot) - replacing the 
‘Show desktop’ button that used to 
be there. This button was useful for 
minimising all your open windows 
and jumping back to your desktop 
in one click. 

To restore it, right-click anywhere 
on the taskbar then click ‘Taskbar 
settings’ B. Scroll down, then click 


Windows 11’s Moment 5 


‘Taskbar behaviours’ and tick the box 


next to ‘Select the far corner of the 
taskbar to show the desktop’ 1. 
You can’t see an icon as you could 


background. This shows a different 
image as your wallpaper every 

day. To find out where the image is 
from, click the Learn More button. 
This will take you to information 
about the image on Bing, which is 
Microsoft’s search engine. 

To see the images, you'll need to 
turn on Spotlight. Open Settings 
(press Windows key-~]), then select 
Personalization (@ in our screenshot 
below), followed by Background. Now 
select ‘Personalise your background’ 
and choose ‘Windows spotlight’ B. 
Visit Wikipedia’s page on Spotlight to 
see the collection of images Microsoft 
uses: www.snipca.com/50159. 

UK locations include Isle of Skye, 


Land’s End, Stonehenge and Westminster. 


Copilot 


Personalisation » Taskbar 


+= fearon AA Saat 


~ we 


previously, but clicking the far end 
of your taskbar now minimises all 
windows and shows your desktop. 
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WINDOWS 11 INSIDER 

Share URLs using a QR code 

|| Windows Insiders can now share 
URLs between their PC and 

LE) phone by scanning a QR code. 

This feature is available when browsing 


Spotlight to your desktop 
Settings 


fy Home 


Find a setting 


Personalization 1 


| & Background 


Background 


ed Picture 
Lock screen Solid color 
Slideshow 
Themes i [2 | 


online on Microsoft’s Edge browser. 
Click the Settings button (three dots, top 
right), then hover over ‘More tools’ and 
click Share. Now click ‘Windows share 
options’ and in the next box select the 
Generate QR Code button next to the 
URL (Gin our screenshot above). Now 
scan the code that appears B with your 
phone and the link will appear. Tap it to 
open the web page in your phone’s 
browser. 

The feature is part of the recent 
Windows 11 preview build (version 
KB5035953), available to Insiders on the 
beta channel. 
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Make Office Better Top tips for the best office programs 


ONLYOFFICE 


Create PDFs that others fill in 


OnlyOffice 8.0, released in 
“= February, added several tools 

to improve PDF editing. One 
of the most important is the ability to 
pick from a range of templates in the 
DOCXF format - which lets you insert 
fields that can be filled in - and save 
this as a PDE. You can then send this to 
others, who can fill it in and return to 
you. Open OnlyOffice Editors then 
click Templates (lin our screenshot) 
and choose a PDF template, such as 


‘Daily schedule form’ Bin our example. 


Click Open Ei and your file will open as 
a document. Click the Forms tab B to 
edit it and add elements such as text 


fields, dropdown menus and tick boxes. 


LIBREOFFICE WRITER & 
MICROSOFT WORD 


Rotate text in documents 


NI Typing into a document 
33) we | normally means 
keeping your text fixed 


horizontally left to right. But you can use 
a text box to rotate your text for effect. 

In Microsoft Word, click Insert (@ in 

our screenshot below), followed by the 
Text Box button B, then pick an option 
from the menu. In our example, we 
chose Simple Text Box. In LibreOffice 
Writer, click Insert then Text Box in 

the dropdown menu. 

Once you've typed your text, left-click 
and hold the rotation icon Hl. Drag your 
mouse in a circle clockwise or anti- 
clockwise to rotate the box, then let go. 


Templates }'= 


Dally schedule form 


PAILY SCHEDULE 


tine TUESDAY 


MONDAY 
00 
7:00 
&00 
00 
10:00 
11200 
12:00 
15:00 
14:00 
16:09 
1800 
17-00 
12200 
19:09 
20:08 
21200 


Print 


Option 


Export 


as 
(He) 


Download this sheet as CSV 


Download as PDF 
Downhaad = copy of thie docurnent t 


Download this sheet as CSV [.csv} 
Download 3 copy af the sallacfou! shew to yout 


Goon 


(.csv) 


MICROSOFT EXCEL ONLINE 
Export your file in CSV format 


Microsoft has updated the 
X online version of Excel to let you 


export spreadsheets as a CSV file 


- a feature that’s already in the desktop 
version. CSV files are handy if you want 
to use your Excel spreadsheet in another 


program or operating system. Click File on 
the toolbar at the top, then Export (@ in 


our screenshot above) followed by 
‘Download this sheet as CSV (.csv)’ B. 


LIBREOFFICE 
See more detailed tips 

NW Some icons and buttons in 
|} LibreOffice, when you hover your 

cursor over them, show you 

descriptions of what they do. You can 
make these appear on more icons and 
buttons, and show more information, 
by turning on Extended Tips. Click Tools 
at the top, then Options (or press Alt+F12). 
Click General (@ in our screenshot below) 
then tick the box next to ‘Extended tips’ 
B. Click Apply, then OK. 

As an example, with ‘Extended tips’ 
ticked, hovering over the ‘Windows Default 
apps’ button shows the description 
‘Specifies the general settings for the 
office suite’ B. 
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he rise of AI has helped with one of 

the most arduous chores of any 
meeting: producing an accurate 
transcript. In Issue 655, we explained how 
to do this using Otter (https://otter.ai), 
but you may be put off by its 30-minute 
limit for free users. By contrast, Fireflies 
doesn’t have any time limits, and lets you 
save up to 800 minutes of meetings. It 
also offers unlimited transcriptions when 
you use it in a certain way, as we’ll explain. 

Its paid-for tiers (https://fireflies.ai/ 

pricing) give more storage and have 
features like recording videos, but the 
free version should be enough for most 
clubs. 


Set up your free account 

You'll need to sign up for Fireflies with 
your Google or Microsoft account. This 
lets you set it to automatically join and 
record meetings scheduled in your 
calendar. Go to https://fireflies.ai and 
click the ‘Get started for free’ button. 
Next, click either ‘Continue with Google’ 
or ‘Continue with Microsoft’ to sign in 
using your account username and 
password. Now click Continue, followed 
by Allow to give Fireflies access to 

your calendar. 

You'll be prompted to review the 
meeting settings. By default, Fireflies 
will join any meeting in your calendar 
that includes a link to it, but if you only 
want it to transcribe selected meetings, 
change this to ‘Only when I invite 
fred@fireflies.ai’. Fred is the name 
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Add the ‘fred@fireflies.ai’ bot as a guest so it can transcribe your meeting 


Fireflies gives to its AI bot. 

The second option asks you to send 
reminders to ‘Everyone on the invite’. 
Keep this option selected so you can take 
advantage of unlimited transcriptions 
for free users. Click ‘Continue’ followed 
by ‘Not now’ when asked to invite 
others to what Fireflies calls your 
“workspace”. When you’re prompted to 
sign up for a free seven-day trial for the 
paid-for version, click the close button to 
jump to the home screen. You'll then be 
asked to set your preferred language - 
select ‘English (UK)’ before clicking 
Continue. 

You'll now see your main Fireflies 
account panel, containing the ‘Add to live 
meeting’ button. This lets you add Fireflies 
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to an existing meeting - copy and paste 
the meeting URL from your browser into 
the ‘Meeting link’ field, set the meeting 
language to ‘English (UK)’ if necessary 
and then click Start Capturing. 

You can also set up Fireflies before 
your meeting starts. In Google Meet for 
example, click New Meeting and choose 
‘Schedule in Google Calendar’. Set up the 
meeting in the usual way, but make sure 
you add fred@fireflies.ai to the list of 
guests (Min our screenshot above). Save 
the meeting HW then join it in the usual 
way, typically via a web link El. 

When you start the meeting, you'll be 
told people are waiting to join - launch 
the meeting and you should see the AI 
bot (Fred) is waiting to be admitted. 
Click ‘Admit’ to invite Fred in. 


Read and edit your transcription 
Once your meeting ends, give Fireflies 
10-15 minutes to produce a recap and 
email a summary to all participants. Click 
the ‘View complete meeting notes’ button 
to go to your Fireflies account where 
you'll see a more detailed summary 

(MJ in our screenshot left). You and other 
members can post comments here. 

The full transcript is in the right-hand 
pane H. Click ‘Edit’ B to make any 
changes, and use the playback controls 
to listen to an audio recording. 


Nextissue: Create a digital suggestions box 


Whats All the 


Fuss About... 


Browser tabs 


One Firefox user learned the perils of keeping too many open 


What are they? 

Those little boxes that appear above your 
browser’s address bar, each containing a 
different web page. You can open one by 
clicking the plus (+) icon or pressing the 
Ctrl+T keyboard shortcut. They help you 
hop between web pages without having 
several browser windows open. But then 
you probably knew that because you 
most likely use them every time you 
browse online. However, we’re guessing 
that you’ve never had more than 7,000 
open at one time. 


You guessed correctly. Surely 
that would be impossible? 

No, it’s entirely possible, as one Firefox 
user recently proved. Hazel, a software 
developer, had 7,470 tabs open on the 
browser. 


Wow. Why did she have 

so many? 

She told the website PCMag it’s “like a 
trip down memory lane”. Having “clusters 
of tabs from months ago” reminded her 
what she was “doing/learning about/ 
thinking about”. 


So they’re not all from the 
same browsing session? 

No. Hazel had accumulated the tabs over 
the past two years. Mozilla, which makes 
Firefox, seems pleased with the publicity, 
saying it’s “amazing” that someone could 
keep so many tabs active. 
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Firefox lets you restore your previous browsing 
session, even if you have 7,000 tabs open 
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But don’t you lose those tabs 
when you close your browser? 
Yes, but it’s easy to bring them back. 

In Firefox, click the top-right menu 
button (three dots, Min our screenshot 
below left), followed by History then 
‘Restore previous session’ B - or press 
the keyboard shortcut Ctrl+Shift+T. 
This was working well for Hazel until, 
suddenly, Firefox refused to play ball. 
She lost every single tab. 


Oh no. What happened then? 
She sought help on X (formerly Twitter), 
posting a screenshot of Firefox’s 
confirmation that she was about to be 
de-tabbed (www.snipca.com/50375). 
Many people replied to call it a 
much-needed ‘intervention’ by Firefox to 
declutter the browser, suggesting that 
Hazel really shouldn’t have left it so long. 


Do you agree? 

While we can understand the appeal 

of keeping tabs open as a reminder 

of your browsing history, Hazel’s 
behaviour seems somewhat obsessive. 
Our screenshot above shows how messy 
Firefox looks with a mere 15 tabs open, 
though you can slide them out of view 
using the arrows either side. 

However, she said all those tabs didn’t 
harm her computer’s performance 
because Firefox is “quite memory 
efficient”, and doesn’t actually load a 
web page unless you click on the tab. 
Mozilla was all too happy to confirm 
this, saying that having loads of tabs 
open uses “practically no memory 
whatsoever”. 


Do we know how much 
memory in Hazel’s case? 

Yes, just 7OMB she says - or 0.009MBs 
per tab. It’s down to a feature in Firefox 
called Tab Unloading, which puts tabs 
you're not using to ‘sleep’, so they don’t 
consume any memory (www.snipca. 
com/50379). Google and Microsoft both 
have something similar in Chrome and 
Edge, while Vivaldi recently added a 
‘memory saver’ (see page 42). But 
despite Hazel’s distress, her story had a 
happy ending. 


She got the tabs back? 

Yes. Those on X more sympathetic to 
Hazel’s plight explained how to restore 
previous browsing sessions from Firefox’s 
profile folders, where personal info such 
as bookmarks, passwords and preferences 
are saved. Mozilla has instructions at 
www:snipca.com/50385. 


What was Hazel’s response? 
She thanked people for helping, saying 
“T feel like part of me is restored” and 
posting a screenshot confirming she was 
about to close (and save) 7,470 tabs — 
pictured below. Phew! 
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COVER FEATURE 


WATCH 
ANY THING 
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TV STICK 


WHAT YOU CAN DO 


e Sideload TV apps from outside the 
official app stores 

e Mirror apps from your PC or mobile 
device to your TV screen 

e Access global TV channels and 
services using a VPN 

e Install legal Kodi add-ons to watch 
TV shows, films and videos 

e Show hidden apps by customising 
your device’s home screen 

e Unlock useful secret features on your 
streaming stick or box 
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Streaming devices are cheap and easy to 
use, but can also be restrictive. Robert Irvine 
explains how to get all the TV apps and content 
you thought were blocked 


ith their affordable prices and 
compact designs, streaming 
sticks and boxes make excellent 
alternatives to smart TVs. 
They’re particularly handy for upgrading 
an old, ‘dumb’ TV set with the latest 
streaming services, and for taking your 
entertainment on holiday with you. 

In our ‘Don’t Buy a New TV’ Cover 
Feature in Issue 678 (get it from www. 
snipca.com/49970), we revealed a few 
tricks for improving your streaming device. 
These included disabling options that spy 
on you, freeing up storage and turning off 
auto-playing videos. But by digging deeper 
into your device’s settings, you can unlock 
extra apps, content and features that 


make your stick or box even better value. 
We don’t mean modifying your TV 
device to access paid-for services for free 
— an illegal practice the police and 
Federation Against Copyright Theft (FACT) 
have been cracking down on (www. 
snipca.com/50381). Instead, we’ll explain 
how to safely install apps that aren’t 
available from built-in app stores, expand 
your choice of entertainment by bypassing 
geographic restrictions, access hidden 
apps and channels, and much more. 
We’ve focused on official Fire TV, 
Google/Android TV and Roku devices, 
but we’ve also tested an Android TV box 
from an unknown brand to discover how 
it compares - see page 57 for our verdict. 


All streaming devices let you install apps 
from the thousands available in their 
official app stores - or the Google Play 
Store if the manufacturer doesn’t have its 
own marketplace. But although the 
quantity and quality of free and paid-for 
apps are generally impressive, you may 
find your device’s store doesn’t have 
every app you want. 

Sometimes this is because Google, 
Amazon and/or Roku prohibit apps of 
that type - such as tools that block 
adverts, modify a device’s behaviour or 
provide access to copyrighted content. 
Last year, the popular - and entirely legal 
— app ‘Downloader by AFTVnews’ was 
briefly banned from the Play Store, 
following complaints that it let users 
view piracy websites (www.snipca. 
com/50295), as you can in any web 
browser. We’ll cover that app in more 
detail below. 

In other instances, developers choose 
to exclude their apps from official stores, 
because they’ll have more freedom - 
and occasionally make more money - 
by offering them independently. And 
some apps aren’t available because 
they’re not optimised for TVs, even 
though they work fine on big screens. 

Thankfully, provided an app doesn’t 
pose a threat to your privacy or security, 
it’s usually possible to sideload it on your 
streaming stick or box, by downloading 
and installing its APK file. We’ll now 
explain how to do this on different TV 
devices (see our How To on page 35 for 
more on sideloading). 


Sideload apps on a Fire TV device 
Before you can sideload apps on a Fire TV 
Stick or Cube, you'll need to enable the 
secret Developer Options menu, which 
Amazon now hides on its various TV 
devices. Open ‘Settings’ on your home 
screen and choose My Fire TV, then 
About. Select the name of your device 
seven times to unlock Developer Options, 
then press the Back key on your remote. 
Choose ‘Developer Options’ and switch 
on ADB Debugging. 

Next, you’ll need to install an app that 
can search for and download APK files. 
The best option is the ‘Downloader by 
AFTVnews’ app mentioned above, which 
is free to install from the Amazon Appstore 
(www.snipca.com/50300). Launch the 
app, grant it permission to access files on 
your device and choose OK. Go back to 
Developer Options, select ‘Install unknown 


Downloader & 


apkmirror jiosphere 


apps’ and set Downloader to ‘On’. 

You can now use the Downloader app 
to sideload apps on your Fire TV device 
- either by entering the name or URL of 
an APK file in its address bar/search box 
(see screenshot above), or by using its 
browser to visit a trustworthy source such 
as APKMirror (www.apkmirror.com). Be 
careful not to click any ads, especially 
those with fake download buttons. 

Once the APK file has downloaded, 
select Install to sideload the app on your 
Fire TV Stick or Cube. Its tile should be 
added to the ‘Your Apps & Channels’ 
screen - if not, see page 55 for advice. 
Note that some Fire TV users have recently 
received alerts from Amazon, warning 
them that a sideloaded app has been 
disabled “because it can put your device 
or personal data at risk” (www.snipca. 
com/50297). If this happens, you'll be 
given the option to uninstall the app - 
even if you don’t, you won’t be able to 
open it. 


Sideload apps on an 
Android TV stick or box 


You can also use ‘Downloader by AFTVnews’ 
to sideload apps on Android TV devices, 
including the ‘Chromecast with Google 
TV’, Nvidia Shield TV players and boxes 
from lesser-known manufacturers. Just 


Android TV OS build 
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PS a now a developer! 
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Enable ‘Developer options’ to sideload apps 
on your Android TV stick or box 
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‘Downloader 
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makes it easy 
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streaming 
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download and install the free app from 
the device’s version of the Google Play 
Store. You may be able to do this through 
the Play Store website on your PC, if 
you're signed into the same Google 
account as on your Android TV stick or 
box. Just visit the page for ‘Downloader 
by AFTVnews’ (www.snipca.com/50301), 
click Install and choose your streaming 
device in the dropdown menu. 

As with Fire TV devices, you’ll need to 
enable ‘Developer options’ to install apps 
from unknown sources. Open the Settings 
menu, choose System then About and 
scroll down to ‘Android TV OS build’ 
(in our screenshot below left). Keep 
selecting this option until the message 
“You are now a developer!’ appears Hd. If 
you don’t see this message, it’s probably 
because the manufacturer of your 
Android box has disabled ‘Developer 
options’, which means you won’t be able 
to sideload apps. 

The first time you download and open 
an APK file in ‘Downloader by AFTVnews’, 
you'll be prompted to grant it permission 
to install non-store apps. 

Another sideloading option is to install 
the free app ‘Send Files to TV’ (www. 
snipca.com/50304 - see screenshot below) 
on both an Android phone or tablet and a 
TV stick or box. This lets you find and 
download APK files through your mobile 
browser, which is much easier than using 


Install 


‘Send Files to TV’ lets you send APK files from 
your phone to your streaming device 
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a TV remote control, then send them to 
your streaming device to install there. 
‘Send Files to TV’ is also available for Fire 
TV (wwwssnipca.com/50305). 


Mirror unavailable apps 

to your Roku device 

Roku devices don’t allow you to install 
apps - or ‘channels’, as the company 
calls them - from outside the official 
Roku Channel Store. You used to be 
able to unlock thousands of private, 
non-certified channels by entering 
special codes, but Roku blocked this 
option two years ago. Only developers 
testing beta versions of their apps can 
now use unofficial channels. 

One way to view apps that aren’t 
available in the Roku Channel Store, 
such as Kodi, is to mirror them from a 
PC or mobile device connected to the 
same Wi-Fi network. 

In Windows 10 or 11, press the 
Windows key+K to open the Connect 
panel and select your Roku streaming 
stick to mirror the contents of your 
desktop. On an Android device, swipe 
down from the top of the screen, and 
choose Cast, ‘Screen cast’ or similar; and 
on an iPhone or iPad, open the Control 
Centre and select Screen Mirroring. 

If that doesn’t work, go to Settings then 
System on your Roku device, choose 
‘Screen mirroring’ then ‘Screen mirroring 
mode’, and ensure it’s set to Prompt (see 


ROKU | Screen mirroring 


Screen mirroring made 


Screen mirroring devices 


all 
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2 aa 
Always allow 


Never allow 


Screen mirroring mode BRAaa gelato 


When a device tries to cast to your TY 
screen, a prompt on your TY screen will 
ask you to confirm. 


(Devices already marked as allowed or 
blocked will be handled automatically.) 


You can't sideload apps on Roku devices so try mirroring your screen instead 


You can also cast audio, video and 
photo content from compatible mobile 
apps to your Roku stick, by tapping the 
Cast button in the top-right corner of 
their screens. 


Stream games to your 
TV stick or box 
Although there are plenty of games you 
can install from official app stores, they 
tend to take up lots of space on streaming 
sticks and boxes, which don’t have 
much storage to begin with. Additionally, 
many of the best games aren’t available 
from stores. 

You can solve both these problems by 


5 apps you can sideload on your device 


SmartTube 
www-.snipca.com/50307 


This brilliant alternative front-end 
a for YouTube (pictured below) lets 
you watch videos and channels 


without any ads, sponsored messages or 
Google tracking. 


screenshot above right) or ‘Always allow’. 


www.snipca.com/50309 


The versatile open-source media 
«hol player isn’t available for Fire TV 

devices, so you'll need to sideload 
its Android APK file. 
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AdGuard for Android TV 
www.snipca.com/50308 


For obvious business reasons, 
Google doesn't allow this 

ad-and-tracker blocker in the Play 
Store, but you can easily sideload the app. 


Aptoide TV 
www.snipca.com/50310 
This alternative Android app store 
02>) features more than 2,500 free, 
safe and legal apps and games 
for streaming devices. 


JioSphere 

www.snipca.com/50320 

This Indian web browser is 
optimised for TVs, so you can 
easily control it with your remote. 
It includes an ad blocker and a VPN. 


NOTE: Snipca links don’t work in ‘Downloader by 
AFTVnews:’, but are provided for reference 


subscribing to a game-streaming service 
such as Amazon Luna for Fire TV devices 
(www.snipca.com/50315) or Nvidia 
GeForce Now for Nvidia Shield TV and 
other Android TV devices - including the 
‘Chromecast with Google TV’ (www. 
snipca.com/50316). 

These stream games from the ‘cloud’, 
most notably Resident Evil and Fortnite 
variations — which you can’t get from app 
stores - but also lots of retro, strategy and 
family titles, such as Monopoly Plus (see 
screenshot below). 

Both offer a choice of plans - Luna’s 
basic option is included with Amazon 
Prime, as well as the Luna app (www. 
snipca.com/50318), with paid-for plans 
starting at £8.99 a month, while GeForce 
Now can be played for free for one-hour 
sessions, then costs £9.99 a month. 
Connect a wireless game controller to 
your streaming device, to avoid struggling 
to play games with the remote. 

Google closed its own game-streaming 
platform, Stadia, at the start of 2023, 
but lets you stream games from rival 
service Steam to your Android TV 
device using the Steam Link app 


(www.snipca.com/50319). 
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Stream games to your TV stick or box so you 
don't waste space on their apps 


You can expand the choice of entertainment 
available on your streaming stick or box 
by installing a VPN. Not only will this 
boost your privacy by encrypting your 
connection so nobody can spy on your 
viewing activities, but it will also unlock 
global channels and apps, such as US TV 
services, by letting you pretend to be ina 
different country. 

Additionally, a VPN will protect you 
against invasive ads and trackers in 
TV apps and add-ons, which are 
particularly rife on free services. And, 
because streaming sticks and boxes are 
small and portable enough to take on 
holiday, you can potentially use a VPN to 
watch UK channels and shows while 
abroad - provided the TV in your hotel or 
rental accommodation has an unlocked 
HDMI port. 

With all those benefits in mind, here 
are the two best ways to use a VPN on 
your streaming device. 


Install a VPN app on your 
streaming device 

The easiest way to add a VPN to your 
streaming stick or box is to install its 
official app from the app store, and either 
sign up for an account or into an existing 
one if you already subscribe to a VPN. All 
the main VPN providers have dedicated 
apps for Android TV and Fire TV, 
including NordVPN, ExpressVPN and 
Surfshark, and provide instructions on 
their websites for setting them up (Roku 
is trickier, as we'll explain). Remember 
that your stick or box will count towards 
your subscription’s device limit. 

If you don’t want to pay for a VPN, 
don’t risk installing a dodgy free app - 
which may collect and share your data 
— an instead download Windscribe VPN 
for Android (www.snipca.com/50325) or 
Fire TV (www.snipca.com/50326). Its free 
plan lets you connect to servers in 10 
countries, including the US, UK, Canada, 
France, Germany and the Netherlands, 
can be used on an unlimited number of 
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Share your VPN connection with your streaming stick by creating a mobile hotspot 


devices and gives you 10GB of bandwidth 
per month. You need to enter an email 
address to unlock that amount (the 
default is 2GB), which is worth doing to 
ensure you have enough encrypted data 
for private streaming. 

Once you've installed and signed into 
the Windscribe TV app, press ‘OK’ to 
grant it permission to set up a VPN 
connection. Choose a free server in your 
desired country and select the on-screen 
power button (@ in our screenshot below 
left) - the app will confirm you’re 
connected B1. Keep the VPN active when 
you sign up for and use non-UK services, 
and you should hopefully fool them into 
letting you watch extra TV shows and films. 


Connect to a VPN hotspot 

on your PC 

An alternative option, which is useful for 
streaming devices that don’t let you 
install VPNs - such as Roku sticks - is to 
set up a mobile hotspot on your PC. This 
creates a virtual router that shares your 
desktop VPN’s encryption - and other 
benefits - with any TV stick or box you 
connect to it. 

In Windows 10, press the Windows 
key+I to open the Settings app and 
choose ‘Network & Internet’, then ‘Mobile 
hotspot’. Switch on ‘Share my Internet 
connection with other devices’ (@ in 
our screenshot above) and click ‘Change 
adapter options’ H. In the window that 
opens, you'll see a set of network 
connections, one with ‘Virtual Adapter’ 
in its description, which is the hotspot, 
and another the name of your active VPN. 


Right-click the latter, choose Properties 
and click the Sharing tab. Tick the box 
‘Allow other network users to connect 
through this computer’s internet 
connection’, select your hotspot network 
in the dropdown menu and click OK. 

To view and adjust network 
connections in Windows 11, type control 
panel into the search box and click 
Control Panel. Select ‘Network and 
Internet’, then ‘Network and Sharing 
Centre’ and click ‘Change adapter 
settings’. Now open the Settings app, 
click ‘Network and internet’ and switch 
on ‘Mobile hotspot’. 

Next, connect your streaming device to 
the mobile hotspot you created. You'll 
find the network name and password on 
the ‘Mobile hotspot’ section of the 
Windows Settings app 9 - click Edit to 
make these details more memorable. 

For example, on a Roku stick go to 
Settings, then Network, choose ‘Set up 
Connection’, then Wireless, and your 
mobile hotspot should be listed. After you 
connect to and sign into the hotspot, your 
streaming device will be routed through 
the VPN server. If you have any problems, 
go into your VPN’s connection settings 
and change its protocol to UDP (the best 
option for streaming). 

Windscribe VPN makes things easier 
by providing its own hotspot for other 
devices to connect to. Click ‘Connection’ 
in its main menu, switch on Secure 
Hotspot and enter the SSID (network 
name) and password you want to use. 
Note that not all network adapters 
support this feature. 
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Kodi (www.snipca.com/50340) gained a 
lot of notoriety a few years ago, when it 
was frequently cited in news stories about 
people being arrested, fined and even 
jailed for selling illegal TV boxes. This was 
rather unfair, because Kodi itself is 
completely legal, and you’re only 
breaking the law if you install add-ons 
that stream copyrighted content. 

Although, as mentioned on page 52, 
Kodi isn’t available in the Amazon 


Appstore, you can install it on any 
Android TV device from the Google Play 
Store (www.snipca.com/50339), and 
sideload the app on your Fire TV Stick or 
Cube - without it being disabled by 
Amazon. There’s no Kodi app for Roku, 


Add-ons 


Kodi’s Add-ons section provides access to 
services that don’t have their own apps 


One problem with sideloading apps 

on your streaming stick or box is that, 
because they haven't been installed 
from the official store, they don’t always 
appear on your Apps screen, let alone 
your Home screen. This means you need 
to delve into the Apps section of your 
device’s Settings every time you want 

to use them. 

You can beat this restriction on an 
Android TV stick or box by installing 
Launcher from the Google Play Store 
(www.snipca.com/50335). This simple 
free app displays sideloaded apps in a 
row above your officially installed ones. 
For easy access, move it to the top of 
your Apps list - it will then appear at the 
start of the “Your apps’ section on your 
Home screen. 

If you want something fancier, install 
Projectivity Launcher (www.snipca. 
com/50336), which redesigns and 
improves the Android TV Home screen. 
It shows all officially installed and 
sideloaded apps and games, removes ads 
and recommendations, makes your 
device settings much easier to access and 


so the best workaround is to mirror your 
screen (see page 52). 

Though its reputation may deter you, 
or make you assume it will be blocked, 
Kodi lets you access lots of great TV 
shows and films, without fearing a knock 
at the door from the police. Grant the app 
access to media files on your device, 
select ‘Add-ons’ in its left-hand menu (@ 
in our screenshot below left) and choose 
‘Install from repository’ B. This will open 
Kodi’s add-ons browser, where you'll find 
hundreds of video, music and game 
add-ons you can install in the app. 

Kodi’s developers and community are 
vigilant about which add-ons are 
included in this official repository, to 
ensure they only let you stream legal 
channels and services that might not 
have their own TV apps. See www:snipca. 
com/50341 to browse the full list, 
which includes well-known names such 
as Dailymotion, Nasa, Pluto TV, Vimeo 
and Piped (an ad-free YouTube front- 
end). Some content is unavailable in 
the UK due to licensing restrictions, 
but can feasibly be accessed using a VPN 
(see page 53). 

Plex (www.plex.tv) no longer supports 


displays attractive wallpapers. 

Best of all, you can set Projectivity 
Launcher as your default Home screen. 
Go to Settings and choose System, 
then Accessibility. Select ‘Projectivity 
Launcher’, switch on Enable and press 
OK. Next, go into the app’s own Settings, 
choose ‘Projectivity Launcher settings’ 
(see screenshot below) and select 
‘Override current launcher’. Projectivity 


PROVECTIVY 


Projectivy Launcher settings 


¥ Access 


Projectivity Launcher shows hidden TV apps, 
removes ads and much more 


plug-ins, but lets you watch more than 
280 live TV and movie channels for free, 
including news, sport, documentaries, 
reality shows and much more (see 
www-.snipca.com/50344). You can also 
stream over 50,000 films and TV series 
on-demand in the ‘Movies & Shows’ 
section (see screenshot below). 
Everything is free and legal to watch, 
supported by ads, through the Plex 
apps for Android TV (www.snipca. 
com/50345), Fire TV (wwwssnipca. 
com/50346) and Roku (www.snipca. 
com/50347). There’s also a separate Plex 
Media Server app for Nvidia Shield TV 
(www.snipca.com/50342), which lets you 
stream content to other devices. 


Jumper 


a Wi 
wg 


Hi Movies & Shows 


Plex lets you stream thousands of shows and 
films for free on your TV stick or box 


Launcher will now open when you 
press the Home button on your remote. 

Frustratingly, Amazon prohibits 
alternative launchers for Fire TV Sticks 
and Cube - they’re among the apps it’s 
now disabling automatically (see page 
51). To show hidden apps, including 
sideloaded ones, open the ‘Your Apps & 
Channels’ screen, select App Library 
and choose ‘Installed on this TV’. 
Highlight a hidden app, press the menu 
button on your remote and select ‘Show 
on Your Apps’ (see screenshot below). 
Once the app appears in the ‘Your Apps & 
Channels’ screen, use the menu button 
to move it nearer the top. 


= 


Show on Your Apps 


Unhide sideloaded Fire TV apps to include 
them in ‘Your Apps & Channels’ 
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Streaming sticks and boxes are designed 
to be as simple as possible, but may have 
useful hidden features you can’t access 
through their main menus. Here are a 
few secret options you can unlock on 
your device. 


Troubleshoot app problems 

on your Fire TV device 

If an app on your Fire TV Stick or Cube 
keeps buffering or crashing, you can use 
a secret feature called System X-Ray to 
diagnose the problem. This is located 

in your device’s Developer Tools menu, 
which (confusingly) is different to 

the Developer Options menu we 
mentioned on page 51. 

To access this hidden menu from 
your Home screen, press and hold the 
centre ‘select’ button then the down 
navigation button on your Fire TV 
remote, for about four seconds. Release 
both buttons and immediately press the 
three-line menu button. The Developer 
Tools menu should now open, though it 
may take you a few tries. 

Switch on the System X-Ray option 
(Gin our screenshot above right) and an 
overlay will appear across the top of your 
screen. This includes information such as 
your screen resolution and refresh rate; 
the amount of memory currently in use H, 
and your network speed. 

Open the app that’s causing you 
trouble, and see how these statistics 
change - for example, if the app is using 
excessive system resources, or if the 
Visible data-transfer rate (which relates 
to the current app) lags far behind the 
System download speed. You can usually 
fix these problems by clearing the app’s 
cache or by reinstalling it from the 
Amazon Appstore (or sideload source). 

Close the System X-Ray overlay by 
reopening Developer Tools and switching 
the option off - see www:snipca. 
com/50358 for more about the feature. 

Before you leave Developer Tools, select 
Launch Network Advisor Ei to test the 
internet connection speed of your 
streaming device. If it’s significantly 
slower than what you pay for, consider 
moving your router closer to your TV. 


Unlock secret menus 

on your Roku device 

Although Roku devices are less hackable 
than Fire TV and Android TV, they have 
several useful options that are only 
accessible through secret menu screens. 
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Continue watching 


To access these screens, you need to carry 
out a series of specific button presses on 
your Roku remote. 

For example, to check the strength of 
the Wi-Fi signal to your Roku stick, tap 
the Home button on your remote five 
times, then press Up, Down, Up, Down, 
Up. This opens the Wireless Secret 
Screen, where you can see your signal 
strength (in our screenshot below), the 
Wi-Fi channel your device is using and 
the ‘glitch rate’ (which may cause 
buffering). You can test your connection 
speed by selecting AP Speed Test in the 
bottom-right corner B. 

Another hidden menu lets you tweak 
the adverts that appear on Roku’s home 
screen. Tap the Home button five times, 
followed by Up, Right, Down, Left, then 
Up to load what’s labelled Secret Screen 
2. Select ‘Cycle Home screen ad banner 
server’ and keep pressing it until you 
reach ‘Demo3’. Restart your device and 
see if it makes any difference to your ads. 

However, as we explained in our 
‘Should you stop using Roku?’ feature in 
Issue 683 (page 60), Roku has recently 
ramped up its ads, so this hack may no 
longer work. 

Roku also has a hidden shortcut for 


AP Speed Test 
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Check the strength of your Wi-Fi using your 
Roku device's Wireless Secret Screen 
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restarting your device without needing to 
dig through menus. Press the Home 
button on your remote five times, then 
tap Up, Rewind, Rewind, Fast Forward, 
Fast Forward. 


Simplify your 

Google TV home screen 

Android TV sticks and boxes don’t have 
any secret menus aside from ‘Developer 
options’ (see page 51), but newer Google 
TV devices such as the ‘Chromecast with 
Google TV’ have a useful hidden option 
called ‘Apps-only mode’. This removes all 
the recommendations, ‘top picks’ and 
trending content from your Home screen 
to show only a grid of apps and a single 
(static) streaming suggestion. 

It works in a similar way to an 
alternative app launcher (see page 55), 
but saves you having to install anything. 
To activate the feature, go to Settings and 
select ‘Accounts and sign-in’ then your 
account name. Scroll down to ‘Apps-only 
mode’ and turn the feature on (see 
screenshot below). 

The problem with this mode is that it 
doesn’t let you access Google TV’s search 
tool or Apps store, so you’ll need to 
temporarily disable it to install further apps. 


Remove recommendations from your Home 
screen using ‘Apps-only mode’ 
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I’ve been using streaming 
sticks for 10 years, since 
the original Chromecast, 
and now own Google, 
Fire TV and Roku devices. 
Because these fulfil my 
entertainment needs, I’ve __ Robert Irvine, 
never been tempted to buy Deputy Editor 
an obscure-brand Android 

TV box from some geezer in the pub, 

but I was intrigued to know how one 
compares to the big names. 

I bought a £50 device from Amazon 
(only £5 more than the standard Fire 
TV Stick), from a Birmingham-based 
firm called Kenkull and apparently just 
called Android TV Box (www.snipca. 
com/50349). 

It arrived the next day in slightly 
squashed packaging, which contained 
the box itself (labelled ‘W2’) and a remote 
control, power adapter, HDMI cable and 
full wireless keyboard (pictured above 
right) - you certainly don’t get one of those 
with rival devices. Sady, the supplied user 
manual had only a couple of pages in 
English, confirming what those items 
were, so I had to work out the rest myself. 

Once I'd found some AAA batteries for 
the remote and keyboard, I plugged the 
Bluetooth dongle for the latter into the TV 
box, connected the device to my TV’s HDMI 
port and switched it on. After displaying 
two splash screens —- one showing W2 
and the other the more reassuring 
Android logo - the box loaded its home 


Applicaiton 


The box’s own app store was marred by a 
rough layout and poor spelling 


The Android TV box came with a Bluetooth 
keyboard for easy on-screen typing 


screen. This consisted of a row of large 
tiles above a row of smaller ones, with no 
ads or recommendations to offend the eye. 

I went into Settings to connect the 
device to my Wi-Fi network, and used the 
Bluetooth keyboard to type my password. 
Though the keys were quite small and 
close together, this was much easier than on 
a remote, especially as the mini trackpad 
let me control an on-screen cursor. 

The home screen included a Play Store, 
which let me sign into my Google account, 
but I was more intrigued by the ‘U App 
TV Store’. This had several apps you 
usually need to sideload, but put me off 
with its rough presentation and poor 
spelling (see screenshot below left). 

Similarly, the ‘Smart TV’ tile appeared 
to provide access to live TV channels, 
before it froze and displayed an email 
address to contact if I wanted to get six 
months of the service for free. 

Its ‘Movies’ and TV Series sections listed 
thousands of titles to watch on-demand, 
but many either wouldn’t play, looked 
dubious or both. I was more impressed 
with the built-in Firefox browser, which 
is designed for TVs and very easy to use, 
but is regrettably no longer updated by 
Mozilla and may be unsafe. 

Other tools on the W2 box included 
Miracast, for streaming content from 
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Beware of dodgy 
Android boxes 


Buying an Android TV box from an 
unknown manufacturer can save you 
money, and give you more flexibility 
and storage. However, there are also 
several risks to be aware of - and not 
just apps that breach copyright laws. 

Devices that run custom versions of 
Android, rather than the official Android 
(or Google) TV OS, are unlikely to 
receive regular firmware and security 
updates, or offer warranties and 
technical support. This means you're 
unprotected against performance 
problems and hackers, and have 
nobody to contact when things go 
wrong. Worryingly, an increasing 
number of unofficial Android TV boxes, 
especially those bought from China, 
have been found to contain backdoor 
Trojans and other malware (www. 
snipca.com/50365). 

If you do buy one of these boxes, be 
very careful about the apps you install 
and the personal information you enter. 
Free services and content are usually 
too good to be true, and potentially 
dangerous as well as illegal. 


other devices; YouTube and Netflix apps; 
and a file manager and APK installer 
(which should really come as standard on 
all streaming devices). Picture and sound 
quality were great, and, unlike Fire TV, 
Roku and Chromecast sticks, the box 
offered a huge amount of storage (128GB) 
for its price, so I'd never run out of space 
(a 64GB model is available for £40). 

If only the device’s interface and built-in 
tools were a bit smarter and less suspect, 
and it didn’t lack a warranty and customer 
support, I’d feel more confident about 
switching from my usual streaming 


devices. [=] 
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urglars don’t like to smile for 
the camera. Surveys suggest that 
most will avoid homes with 
CCTV installed outside. But 
many still take the risk because they’re 
confident of disabling cameras, 
or avoiding them. However, they won't 
be able to do this if they can’t even see 
where the cameras are. 

The easiest devices to hide are so-called 
spy-cams. They can be as small as a 
credit card, or disguised as other home 
equipment such as a smoke detector, TV 
remote control or even an air freshener. 
You'll need a device with a wide 

so you can see as much of your 
target area as possible. 

It also needs to be high resolution, 
though there’s a balance to be struck. 
You don’t want the bother and 
expense of processing huge 8K files 
when HD ( ) will suffice. You 
might also want night vision and 
motion detection, which means the 
camera only starts recording when 
something moves. We’ll explain your 
options here, and also clarify where 
the law stands on covert surveillance. 


Set up a Blink Mini cam 

The best spy-cam is Amazon’s Blink 
Mini (£20.99 from wwwssnipca. 
com/50396). It measures just 
50x49x36mm (HxWxD), which is 
small enough to be placed on a shelf 


you can fix it to the wall in your lounge 
or by the front door. As the photo below 
shows, we managed to squeeze it 
between books on our shelf. An intruder 
would only spot it if they suddenly felt 
the urge to read some John le Carré 
while ransacking our home. 

Its resolution is HD, so footage 
should be sharp enough both during the 
day and at night. In its default state, the 
Blink looks for movement everywhere 
within its field of view. You can narrow 
this and avoid false alarms by setting up 
‘activity zones’, such as focusing only 
on a doorway. 

To do this, take a photo of an area 


through Blink’s mobile app (www:snipca. 


com/50407), then tap the squares on the 
grid that appears to select where you 
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or desk. It comes with a moveable 
stand, complete with screw holes, so 
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Amazon's Blink Mini is small enough to fit between 
books on a shelf 


Cancel Done 


Tap on the photo to select which zones are 
active or inactive. Gray zones are inactive. 


Update Photo 


Tap the squares to tell Blink which areas to 
ignore 


want the camera to ignore any activity. 
These will show as grey squares (as 
pictured above). 

While the Blink is cheap to buy, it 
doesn’t store footage internally. This 
means you'll need to pay £2.50 a month 
per device to access footage recorded 
(following a 30-day free trial) - or £8 a 
month for unlimited devices on a single 
account. Annual subscriptions cost 
£24.99 and £80 respectively — see full 
details at www.snipca.com/50405. 

Amazon released the Blink Mini 2 
at the end of April, (£34.99 from 
www.snipca.com/50409), but the key 
improvement is that it’s “weather 
resistant”, making it more suitable as an 
outdoor camera than a concealed indoor 
device. We’ll review it in our next issue. 


Aobocam’s spy-cam is tiny and records video 
on your phone when it detects motion 


Record your videos 

to your phone 

The Blink Mini is an excellent buy, but 
you may not want to be tied into a 
subscription. One alternative is a spy-cam 
that records to your phone, so you'll 
never have to pay to view footage online. 

The Aobocam spy-cam (£29.99 from 
www-.snipca.com/50408, pictured above) 
only starts recording when it detects 
motion (night and day) and notifies you 
through its app half a second later. It’s 
slightly smaller than the Blink Mini 
(25x25x76mm), has a sharper resolution 
(4K) and is magnetic. 

There’s one drawback though: who or 
what is Aobocam? It’s one of thousands 
of small and obscure firms on Amazon 
selling electronic devices. It delivers from 
the UK, but is based in Shenzhen, China. 
However, the camera doesn’t record 
continuously, nor does it upload videos 
online, so we think there’s little risk of 
your privacy being compromised. 


Hide cameras in other 
household devices 

When a burglar is looking for a camera to 
disable, it’s unlikely they'll consider the 
air freshener in your hallway. It’s one of 
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the cleverest options from Derby-based 
firm Eyetek Surveillance, founded in 1995 
by Phil Stevens, a former electronics 
technician in the Royal Navy. The firm 
has a 4.7 rating on Trustpilot (www. 
snipca.com/50397) — one of the highest 
we've ever seen. 

It sells two air fresheners with cameras, 
both recording in 2K resolution. One 
lasts 120 days on a single charge and costs 
£178.80 (pictured above); the other lasts 
12 months. You'll need to buy microSD 
cards to record on: 16GB (£18), 32GB 
(£28) or 64GB (£38). 

The company also hides cameras in TV 
remote controls, digital radios, smoke 
detectors, alarm clocks, USB chargers, Wi-Fi 
routers and even PC mice. The cheapest, 
priced £59.99, is a pen camera. To see the 
full range visit www.snipca.com/50398. 


Check if you're being spied on 
Holiday-rental site Airbnb recently banned 
hidden cameras in their properties, 
following reports that one in 10 people 
staying in them found a suspicious 
device (www.snipca.com/50414). 

If you’re worried about being spied on, 
you could buy a hidden-camera detector. 
These scan for radio frequencies used by 


Are spy-camis legal in the UK? 


It depends what you're using them for. 
It’s legal (if more than a little creepy) to 
hide cameras around the home to record 
family and guests, except where they 
have an expectation of privacy, such as in 
bedrooms and bathrooms. And yes, it’s 
fine to use them to catch burglars. 

You can also use covert cameras to 
monitor employees in your home - such 
as cleaners and babysitters — but you must 
tell them when it’s taking place. According 
to the Information Commissioner's 


Office (ICO), which is the UK's data 
watchdog, you can record employees 
“only in exceptional circumstances, where 
telling them would defeat the point of 
the monitoring” - such as if you suspect 
they might be breaking the law. This 
should only be done as part of a specific 
investigation, the ICO says, and for a 
limited period of time. 

Note too that employees can ask to see 
footage you've recorded of them, and you 
uSually have to show them within one month. 


Vat 


Fing’s app 
will scan 
your 
network 
and detect 
any cameras 
connected 
to it 


cameras, and look for infrared lights 
that cameras use for night vision. 

Our favourite is the JMDHKK K68 
(£76.99 from www.snipca.com/50413), 
but you might be able to find cameras 
without spending so much by using 
Fing’s Android/iOS app (www.snipca. 
com/50416). Free to install, it scans 
your network and shows all the devices 
connected to it (see screenshot above). 
Hidden cameras might not show up, 
but it’s a good first step. You'll also see 
whether there’s a second Wi-Fi network 
nearby, to which a concealed camera 
could be linked. 

Fing does have a dedicated ‘Find 
hidden cameras’ tool, but you'll need to 
pay £2.99 a month/£24.99 a year to use 
it. Fing says this is an “advanced” scan of 
your network, but doesn’t go into detail 
about how it works. And it won’t find 
wired cameras, which won’t need to be 
connected to Wi-Fi. 

You might have more luck detecting 
infrared using your phone’s camera. 

To check whether it can do this, open 
your camera app then aim your TV 
remote control at it. Now press a button 
on the remote and look for a flash of 
purple or white light from your phone. 
If one appears, you’re in luck. Now 
turn off all the lights in the room, 

open the camera app and scan the 
room for any similar flashes. If you spot 
one, it could be coming from a hidden 


camera. [=] 
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WHY YOU SHOULD 

DITCH GOOGLE MAPS 
Its maps are cluttered 
with pins and ads 
One of the best things about Google 
Maps is the ability to zoom in to see the 
names of shops, restaurants and other 
amenities, so you know what’s available 
in an area before you get there. However, 
in the last few years its maps have 
become overly cluttered with coloured 
pins and markers. 

For example, there are pink pins for 
hotels, orange ones for bars and eateries, 
light-blue markers for cultural venues 
and dark blue ones for shops. Some 
pins also have photos or logos (see 
screenshot below), or are square with 
a dot in the middle, which indicates 


S 


for, and you have to zoom right 
out from the map to hide them. 


Its new colour scheme 
is harder to read 
Last November, Google Maps 
introduced a new, more muted 
colour scheme that displeased 
many users. Roads are now grey 
instead of white or yellow, while 
parks and water are lighter 
shades of green and blue. 

Described as feeling “colder, 
less accurate and less human” by a 
former Google Maps designer (www. 
snipca.com/50382), there are also 
concerns that the redesigned maps are 
more difficult for people with colour 
blindness to read. Switching to the app’s 


that they’re ads for aman dark mode makes map 
businesses who have Paddington Station, London x > features easier to distinguish, 
paid to be included av an °o | but we question why Google 
on the map. 9 needed to change the default 
Individually, colour scheme that everyone 


these markers and 
promotional pins are 
easy to ignore, but the 
amount now displayed 
by Google Maps makes 
them distracting, 
especially when they 
obscure map details 
you're trying to see. 
Additionally, unlike ads 


Sawyers AMS  Pesdinster 
Great Value Pubs : 


was happy with. 


It keeps adding pointless 
social features 

We'd (literally) be lost without 
essential Google Maps tools 
such as directions, Street 
View and offline maps, but its 
mobile app is increasingly 
turning into a social network. 
Although it can be useful to 


in Google Search, these : ; 
f . Promotional pins for 
pins are often irrelevant pysinesses are now 
to what you’re looking —_ unavoidable on Google Maps 
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read other users’ reviews of 
restaurants, hotels and shops, 


Google Maps now 
focuses more on 
social features than 
navigation tools 


Latest in the area 


do we really need to 
see photos and videos 
of their food, drinks 
and purchases, 
especially in such a 
prominent position 
on the Explore tab? 
You can even ‘follow’ local guides and 
contributors, to receive updates on their 
latest discoveries (see screenshot above) 
—a feature copied from and better suited 
to Instagram and TikTok. 

Recent additions to the Maps app 
include ‘collaborative lists’, which let you 
invite friends and family to rate places 
you suggest using emojis; a new AI tool 
that provides ‘visual inspiration’ for 


things to do; and - just launched in major 


US cities - a weekly ‘trending’ list of the 
latest ‘hot spots’. None of which is going 
to get you from A to B any faster. 


It doesn’t always 

show street names 

With so many elements now crowding its 
layout, Google Maps now frequently 
forgets to show you the most important 
information - such as the name of the 
street you’re viewing. Zoom into your 
current location, or a place you haven’t 
specifically searched for, and more often 


New! 


than not Google Maps won't tell you the 
name of the road. 

This even happens with main 
thoroughfares, though the app may 
display the A-road number, which isn’t 
much help to pedestrians looking for 
street signs. Tapping an adjacent road 
usually prompts Google Maps to label the 
current one, but it’s still a frustrating 
omission. 


USE THESE NAVIGATION 
APPS INSTEAD 

Waze 
Www.waze.com 
Although Waze is also owned by Google, 
it’s a better navigation app for drivers, 
providing turn-by-turn directions and 
live traffic information without the 
distractions. Rather than simply tell 
you the quickest route to your destination 
and leave you to it, Waze constantly 
analyses driving conditions to help you 
avoid tailbacks, roadworks and accidents, 
as well as other hazards, such as speed 
bumps, potholes and even bad weather. 

Unlike Google Maps, the app’s hands- 
free mode offers a choice of voices 
(including celebrity ones and your own), 
while the Waze community provides 
genuinely 
useful 
real-time data 
to other users 


— not pictures 
of where they 
had lunch last 
37 min] 10:07 32.5.miles week. We 
| ES Reduced speed in 200 ft | particularly 
— like the new 
Waze offers lots of live option that 
traffic information including provides voice 
speed-limit changes aul vical 


alerts when a speed limit is about to 
decrease along your route (see screenshot 
above), so you have time to slow down. 


Apple Maps 

www.snipca.com/50383 

Apple Maps is installed on all iPhones and 
iPads, but you may still use Google Maps 
by default. That’s a shame because 
Apple’s app has improved considerably in 
the last few years and its less-is-more 
approach makes it easier on the eyes. 

Its search bar (see screenshot above 
right) provides easy access to your search 
history, saved locations and information 
about businesses and places without 
obstructing your view, and its maps are 
detailed but uncluttered. Otherwise, 


Switch to a light version of Google Maps 


If you swear by Google 
Maps but don't like the 
changes it’s recently 
made, consider installing 
Google Maps Go (www. 
snipca.com/50388) 

on your Android phone. 
This streamlined version 
focuses on giving you 
directions (driving, 
cycling or walking - 

see screenshot), and 


highlighting places of interest, without any 


of the social nonsense that now blights 


Apple Maps offers 
most of the same } ts 
features as Google | 
Maps, including 
directions, | 
public-transport 
timetables and 
hands-free control 
(using Siri), though 
its Street View 
equivalent — 

Look Around - is 
nowhere near as 
extensive. 

Unlike Google, 
Apple respects your privacy. It masks 
your real location when you plan routes 
and doesn’t collect data about your Maps 
searches to target you with ads and 
recommendations. 


MapFactor Navigator 
www-snipca.com/50386 
Lots of navigation apps 
offer offline maps, but this 
app specialises in them, 
allowing you to find your 
way around when you lose 
your internet connection. 
Head into the ‘Map 
manager’ in its Tools 
section to download maps 
for entire countries, or 
just specific regions, 
which are sourced from 
and kept up to date by 

the OpenStreetMap 
community. You can then 
search for your destination 
and intended stops, and 


| (=) Parked Car 


Apple Maps has a 
cleaner interface than 
Google Maps, without 
distractions 


Map view 


its parent app — though it does 
provide business information 
and customer reviews. 
Although you can’t 
download maps to view 
offline, Google Maps Go 
includes other useful features 
such as public-transport times, 
traffic updates and map layers. 
It's much faster to load and 
easier to navigate than the full 
Google Maps app, sourcing 
information through Chrome rather than 
accumulating a hefty cache of data. 


bike, bus, motorhome or by foot), to 
plan your route and get turn-by-turn 
directions even when you can’t get a 
mobile signal. Some features, such 

as live traffic updates and TomTom 
sat-nav maps, require a Navigator Pro 
subscription or paid-for add-ons. 


Here WeGo 

www-.snipca.com/50387 

Here WeGo also has offline maps, as 
well as lots of other handy features that 
make it the closest free rival to Google 
and Apple Maps. 

It provides door-to-door directions for 
driving, cycling, walking and public 
transport, in written, spoken and map 
format; live traffic updates, including 
details of speed limits and cameras; a 
‘night mode’ that protects your eyes 
while travelling at night; and the option 
to save where you park. 

As in Google Maps, 
you can apply different 
layers to the map view, 
such as Satellite (see 
screenshot left), Terrain 
and 3D, and zoom in to 
see shops, restaurants, 
tourist attractions and 
more, without being 
. distracted by ads and 

ee recommendations. 

Here WeGo even shows 
the weather for the area 
in the top-left corner - a 
feature Google only recently 
added - and is compatible 


Here WeGo lets you appl 
specify your means of different layers Aa its Wee with Android Auto and 
transport (such as car, including Satellite Apple CarPlay. f=] 
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Problems Solved 


Our experts solve all your tech problems 


How canI make TV subtitle file work? 


I wanted to watch a very old 
Q foreign-language movie that 

I couldn’t find on any of the 
main streaming services (or even any 
of the minor ones!). So, I found a way 
to download it from the web. I also 
downloaded an SRT file supposedly 
containing English subtitles. However, 
while the film plays fine off a USB stick 
inserted into the back of my Sony TV, 
the subtitles just appear as question 
marks. There are strings of strange 
symbols that do seem to appear ‘in 
time’ with the dialogue, so it feels 
like there’s just a missing font or 
something similar. How do I add 


fonts to my TV? 
Ly by missing fonts, but by the 

way that the content of the 
SRT file has been encoded. We don’t 
know which film you downloaded, 
nor where you found either it or the 
subtitles file. Similarly, we don’t know 
your exact Sony TV model. 

However, we can offer both some 
general and specific advice on 
investigating the contents of the 
SRT file, and how to change the 
encoding so that whatever the SRT file 
contains might display correctly on 


Ken Simpson 


This problem won't be caused 


® Quick acces 


& Dropbex 


“) Subtitles for my old movie.srt - Notepad 


File Edit Format View Help 


IT want you to have a surprise from me, too. 


36 
00:05:37,170 --> 00:05:38,922 
Right, Bruno, now watch. 


37 

00:05:43,518 --> 00:05:46,730 
Bruno... farewell. 

38 


00:05:46,930 --> 00:05:48,932 
Take care. See you outside. 


39 

00:05:49,224 --> 08:05:53,400 
- I don't want to leave. 

- Good luck, Bruno. Good luck 


40 

00:05:53,895 --> 00:05:57,650 

I won’t see you again 

because I have to go back to Turkey. 


Ln 178, Col 31 


UTF-8 with BOM 


100% = Windows (CRLF) UTF-8 with BOM 


You can find the encoding for your SRT file in the bottom-right corner of the Notepad window 


your particular TV. 

You can open an SRT file in any basic 
text editor, like Notepad, to view the 
contents. It'll also likely be fairly easy 
to decipher, essentially comprising a 
chronological list of time codes followed 
by the relevant subtitle for that time 
code. That much is straightforward. 

However, the file itself could have been 
prepared and saved almost anywhere in 
the world, in any program, and in any 


To change the 
encoding option in 
Notepad, choose 
a different type 

in the dropdown 
menu, then click 


© Onadrive -Perzona Save 
1 tesec 
tab Newer 2 | 
Flo ubtitles for my old movie.srt 
Save astype: Text Documents (*txt) 
~ Hide Folders 1 Enceding: | UTF-§ with BOM | Save Cancel 


‘ANS| 
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number of ways - and it will almost 
certainly contain invisible encoding 
that’s tripping up your TV. You can’t 
see the encoding, but if you look at 
the bottom right of the Notepad 
window it’ll tell you which type 
applies to the file currently (see 
screenshot above). 

The specific type and what it means 
doesn’t much matter so much as the 
fact that the SRT file needs to be 
encoded using a type that your TV 
can interpret. That’s likely to be one of 
the various Universal Transformation 
Format, or UTE, types. 

To change the encoding format in 
Notepad, first open the File menu and 
then choose Save As. Then, in the Save 
As box, next to Encoding, click to open 
the dropdown menu, choose a different 
type (lin our screenshot left), then 
click Save B. Now save this newly 
encoded file to your USB stick, 
alongside your movie video file. If this 
doesn’t work, just repeat these steps, 
working through each encoding format 
until - hopefully — you find the one 
that is a match for your TV. 


> Email us your problem and we'll try to help: 


noproblem@computeractive.co.uk 


Can I reinstall my discounted Microsoft Office? 


I’m intending to upgrade to a 
Q new Windows 11 PC. I currently 
have Microsoft Office 2010, 
bought at a huge discount as part of 
an employee scheme when I worked 
for BT. I’ve retained its installation disc 
and product code. Will I be able to 
install it on a new computer? 

I recall there being strict Microsoft 
rules about how this discounted software 
could be used. I accept that Office 2010 is 
old and no longer supported, so maybe 
it’s time to install LibreOffice instead? 

Paul Croft 


There are numerous aspects to 
A consider. First, it sounds like you 

bought a copy of Office 2010 
under what Microsoft used to call the 
Home Use Programme (HUP). This has 
been discontinued and replaced by the 
Workplace Discount Programme, or 
WDE. which is similar — but with some 
key differences (www.snipca.com/50068). 

HUP’s terms were quite restrictive, 

technically allowing continued use of a 
licensed product only while an employee 


How can I 
connect two 
items to one 
USB-C port? 


I’ve just upgraded my phone, 
Q and my new model conforms 
to the regrettable modern 
trend of not having a 3.5mm headphone 
jack. I use a pair of the excellent Audio 
Hi-X15 wired headphones, which 
means that either I can charge my 
phone or listen to music — but not 
both at the same time. 
I’ve been looking for a USB-C 
adapter that splits the USB-C cable 
to allow me to do that, but have been 
thoroughly confused by the plethora 
of available options. I simply don’t 
have the technical knowledge to 
decide what will or won’t work. 
Can you help? 
Glyn Foster 


Microsoft's Workplace Discount 
Programme lets users get the 
discount as long as recurring 
billing is used 


remained a staff member of the 
participating company (BT in 
your case). So, your right to use 
your discounted Office 2010 
licence terminated when you 


HUP} is now th 
je in the 


ceased working at BT. 

But we said ‘technically’ for good 
reason: Microsoft has no way to check 
a user’s employment status or 
right to ask. It’s a certainty that many 
millions of people changed jobs and 
continued using software purchased 
under HUP. Microsoft never did anything 
about it because it had no way to stop it. 
We suspect it didn’t really care. 

For the benefit of other readers who 
might have purchased a licence under 
WDPp, its terms are more pragmatic. 
First, the discount applies only to 
Microsoft 365 subscriptions, not one- 
time purchases. And second, they allow 
the user to continue benefiting from the 
same discount for as long as recurring 


The Belkin RockStar adapter 
is designed to let you listen 
to and charge your device 
at the same time 


On the surface this should be 
Ly easy: a quick search of Amazon 
or eBay will lead to a huge 
choice of USB-C ‘splitter’ cables. Sadly, 
far too many of these are cheaply made 
products that might not support charging 
and audio at the same time. 
These gadgets aren’t fake as such, 
but for your particular purposes 
they’re fairly useless. In fact, some big- 
name smartphone manufacturers, 
such as Samsung, recommend 


billing is used to pay (see screenshot). 

As for installing Office 2010 on a 
Windows 11 PC, you’re aware it’s no 
longer supported - so there’s no 
guarantee it will run reliably. However, 
we know that plenty of our readers do 
run Office 2010 on the new operating 
system with no real issues. 

You will need to reactivate it, which 
might not work automatically and you 
could receive an error message stating 
that telephone activation is no longer 
supported - but in fact, it is. You just have 
to manually look up the relevant country 
phone number at the Microsoft support 
page, www.snipca.com/50074, which 
for the UK is 0800 018 8354. 


against charging and listening 

via a splitter, as low-cost examples 
could overheat and potentially damage 
your equipment (see www:snipca. 
com/50069). 

However, we’d say that as long as 
you buy from a reputable brand and 
choose a splitter that’s specifically 
designed for both charging and audio 
— such as the pictured Belkin RockStar 
(£20 from www.snipca.com/50070) - 
there’s little to worry about. 
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Why is Edge 
forgetting 


I’ve been using Microsoft’s 


my tabs? 
Edge browser with no 


Q) problems, but recently it 


started erasing all the tabs when I 
start up my PC. Before then it used 
to restore all the tabs I had open in 
the previous session, which is what I 
want. Now, every time I restart, all 
the tabs disappear. It doesn’t seem to 
make any difference if I minimise or 
close Edge before switching off. In 
Edge’s settings, I have the ‘Open tabs 
from the previous session’ option 


selected. Any ideas? 
A user profile has become 

corrupted. To attempt a 
repair, first click Start, followed by 
the Settings cog, then Apps followed 
by ‘Apps & features’. Next, scroll 
through the apps list and click 
Microsoft Edge. Now click Modify 
(see screenshot Ml), followed by 
Repair i, and then let Windows 
attempt to work its magic. 

If this doesn’t work, you can 
create a new, clean profile by first 
opening the Edge menu (three dots, 
top right) and choosing Settings, 
then clicking Profiles, followed by 
‘Add profiles’. 


Chris Andrews 


It’s possible that your 


Apps & features 
BBB iscsc Coporation 19/10/2023 
Microsoft Edge 


123.0.2420.65 


[Flt] Microsoft Edge Update 


In ‘Apps & features’, click Modify next to 
Microsoft Edge... 


Repainng Microsoft Edge requrres an intemet connecton and will 
reinstall the brouser. Your browser data and settings won't be affected 


D mouity | Uninstall 


Repair Microsoft Edge 


Repair 


Repair 


..then click Repair, which will let 
Windows fix a corrupted profile 
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— Problems Solved 


How will I receive broadband after the 


copper switch-off? 


I’m confused by some 
aspects of the copper 
switch-off. First, as 
phone calls in future will go 
through the internet via a new 
router, presumably supplied 
by Plusnet (my provider), and 
landlines will become extinct, 
how will I get my broadband? 
Currently, this comes via the 
soon-to-be-axed telephone wall socket. 
Second, we currently have three cordless 
phones all running off one base station- 
cum-answerphone. Will they continue to 
work as now or will repeaters be needed 
for each handset location? 

complex and confusing - as 


AL reflected by our overflowing 


inbox on this topic. 

At the moment you probably have fibre 
to the cabinet (or FTTC), meaning the 
last run of cable to your house is copper. 
However, soon, telecoms providers will 


VALTTAAAAAAA TTA 


John Weight 


The copper switch-off is 


open each 


Openreach’s new optical 
network terminal (ONT) 


have switched most 
subscribers to fibre to the 
premises, or FTTP (meaning 
fibre goes all the way into your 
home). Even after the ‘switch- 
off there will be exceptions, 
where a few homes stay on FTTC, 
particularly in rural areas. If or when 
FTTP arrives for you, the cable to your 
home will be replaced via Openreach 
(arranged by your provider), and a new 
optical network terminal (ONT, pictured 
above) socket fitted. 

A digital ‘landline’ can be used via an 
adapter attached to a router’s Ethernet 
socket, which will accept a standard 
BS6312 (or ‘BT jack’) phone plug. But it 
can travel via the ONT, which typically 
also has a BT jack. Your existing base 
station will ‘see’ the BS6312 socket as a 
traditional phone line, and your handsets 
will communicate with the base station 
as they do now. 


The copper 
switch-off will 
see Openreach 
technicians 
installing fibre 
cable all the 
way to your 
household 


Did eBay ban me because | 


installed a VPN? 


Issue 672, page 67 — find it on 


our 2023 Back Issue CD 


How doI donate to charity by text? 


I regularly encounter adverts 
Q from charities asking me to 

text a word message, such as 
DONATE, to a five-digit number that’s 
clearly not a phone number, but I’m 
not sure how I can respond. 

On my Moto G10 phone, I open the 
Messages app and I instantly see a list 
of my contacts, but that’s obviously no 
use. At the bottom right there’s an icon 
called Start Chat. When I tap it ’'m 
prompted to add a name, phone 
number (presumably a real one) or an 
email, but none of these seem relevant. 
After searching for a solution online I 
can find no answer, nor do the Moto 
phone settings, manual or Help pages 
provide any answers. In fact, no one at 
Moto even seems to understand my 
question. Surely I am not the only 
person who has this problem? 

Jack Woods 
Ly need a ‘real’ phone number is 
correct, but those five-digit 


numbers are actual phone numbers - 


Your presumption that you 


Why has my HP PC died? 


My HP Compaq Elite 8000 PC 
Q (pictured right) has run almost 

continually with 100-per-cent 
reliability until recently, when I found it 
dead with a red light flashing. Restarting 
just resulted in two sharp beeps. I’ve 
tried holding the power button for 
several seconds, reseating every memory 
module, applying new heatsink plaster 
on the CPU, switching out the button 
battery and even replacing the C drive 
with a cloned spare. I’ve also removed all 
peripherals except the mouse, monitor 
and keyboard, but it just keeps beeping 
and won't boot. Any ideas would be 
much appreciated. 

Cee Vincer 


Your PC is emitting what’s 

known as a beep code, which is 

its way of letting you know all is 
not well. Section 4.5.3 of your model’s 
technical reference guide, which can be 
downloaded from the HP website at 
www.snipca.com/50071, states that two 
beeps coupled with a red light indicates 


2e8> CANCER 


Get involved Our research 


About cancer 


ns + One-off SMS donations (giving via your mobile phone bil) 


Terms and conditions 


> Regular giving by 
text 


> Text to Donate 


> Events 


> Free will service 


s « , orn Together we are beating cancer 


One-off SMS donations hing via your mobile phone bill) 


Donating to Cancer Research UK via your mobile phone bill is a quick and easy way to help us bring forward 
the day when all cancers are cured. All you need to do |s send the relevant keyword In a text message 
1370180 (the “short code") Tau) ee sent Is linked toa — donation amount and the options for 


Funding for researchers Shop About us 


added to your phone bill 


You can make a donation to Cancer Research UK via its shortcode - 70180 


they’re just shorter than traditional 
numbers (which in the UK are typically 
11 digits). In fact, they’re known as ‘short 
codes’, and you can text them from a 
mobile phone in the same way you would 
any other number. 

So, on an Android phone such as yours, 
that means tapping Start Chat then typing 
the five-digit number. What you type in 
the body of the message depends on the 
organisation operating the short code. For 


example, Cancer Research UK operates 
the 70180 short code (see screenshot). 
If you text FIVE or TEN to 70180, for 
instance, you’d make a one-off 
donation of £5 or £10 to Cancer 
Research, via your phone bill. 

Note that your mobile network might 
also charge you a fee for sending the 
message, though this is typically quite 
small or part of an inclusive package 
of call minutes and texts. 


stem Status 
20: System on [normal 


a -S. 
System Operational Status LED Indications 


wer jeeps 
Steady green 


jon Requi 


None None 


34: Suspend to disk 


Processor thermal shutdown | Blinks red 2 times 


Of - dear None 


None 


55: Soft off Of = dear None None 
Processor thermal shutdawn ‘Blinks rad 2times@THz{ij 2 Check air low, fans, heatsink 
Processor not seated / installed Blinks red 3 times @ | Hz [1] 3 Check processor § 


‘Processor thermal shutdown’ is cited as the Elite’s problem 


The HP Compaq Elite 
8000 PC is 15 years old 


a ‘processor thermal shutdown’ (see 
screenshot Ml). That means the processor 
won't work because it’s too hot. 

The manual suggests checking the 
heatsink, which you've already done, as 
well as the fans and airflow - so be sure 
to clear any built-up dust. But we suspect 
you've already done that. So, we fear the 


Second-hand Intel Core 2 Duo processors can be found on eBay 


processor may no longer work. We don’t 
know the exact CPU model, but the 
machine is about 15 years old, and probably 
has an Intel Core 2 Duo of some sort. 

Intel no longer makes these, but you 
can pick them up second-hand for a few 
pounds on the likes of eBay  - so that 
might be your best hope. 
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How do smart 
plugs work out 
what time it is? 

plugs get their time information 


Q) from? I bought two different 


brands of plug, from Aldi and B&M, 

to control table lamps while away. If I 
programme them to UK times using the 
mobile apps on my phone here at home, 
what will happen when I go to Malta, 
which is one hour ahead? My phone 
will automatically switch to the new 
time, which obviously I want. 

However, what will my smart plugs 
back at home do? Will they still work to 
the set UK times or will they operate on 
EU times? I hope you can understand 


what I mean! 
AL answer because every system 
has its own way of managing 


these options. We don’t know the specific 


Could you tell me where smart 


Bob Perrow 


We do, but there’s no simple 


_ Problems Solved 


Camme ) on 


® Discover Kasa 
@) Help 


Be 
TP-Link’s Kasa Lab app controls a number of 
smart-home devices 


< Location and Time 


Location 


..Select the Time Zone option 


smart plugs you bought, but the 
companion apps that you used to set 
them up might have options to tweak the 
time zone. 

TP-Link, for example, operates the 
popular Kasa brand of smart-home 
devices, which are controlled by an app 


< Settings 


Location and Time 


Email Preferences 


On the app’s Settings page click the ‘Location 
and Time’ tab... 


< Time Zone 


Europe/Dublin 


Europe/London 


..then select a time zone for your device 


of the same name (see screenshot Hl). 

If you go to the Kasa app’s Settings page, 
then go to the ‘Location and Time’ tab HB, 
you'll see a Time Zone option Bi. From 
here, you can set the time zone 4 that 
devices will adhere to, regardless of 
where you or the phone is in the world. 


How can I extract Linux files on a Windows PC? 


My brother gave me a hard 
Q drive recently and asked me 
to extract some files from it. 
I thought this would be fairly easy 
because I’ve done it before, but it turns 
out the drive came from a Linux 
machine. I can’t access these files 
when I plug it into my Windows PC. 
Is there any way I can read these files? 
Mike Redmond 
Ly using the free Linux Reader 
tool from Diskinternals (www. 
snipca.com/50364). It lets you access 
EXT4 files, which is the format Linux 
uses. When you launch it you should 
see a window split in three: Volumes, 
Unallocated space and Physical drives. 
Each volume is listed with a drive letter 
(if applicable) and file system. You need 
to find those marked ‘Linux ext’, which 
will be on the drive your brother gave you. 
Double-click the one marked ‘/’ and 
it should open an interface resembling 


File Explorer. You can browse the drive 
from here and preview selected file 


You should be able to do this 
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Drives View 
IMG_201 sara 


@ Save Files 
456 x cal 


Name 


z 


IMG_20 i (Upload to FTP wwe 05s 


493 x 65 


types, such as photos. Focus your search 
on the Home folder, where most user files 
should be. 

Right-click any files or folders you want 
to retrieve, then click Save. Leave ‘Save 
Files’ selected (see screenshot Ml - the 
other two options aren’t available in the 
free version of Linux Reader), and wait 


Commands Tools 


C©)Mount to System +“ = 97 


wa 1 Use Linux 
ea Reader to 
Drives View Commands Tools Help retrieve EXT4 
files froma 
Con, A 
) Folders & {cm 3 hard drive (1); 
a (a Export Wizard aoe 
ee. ee 
Recoverable files can be saved to a hard drive or uploaded to ftp a 
Name the same file 
(@) Save Files Su Tas 
panes | = _ ; 
. 985 x 65 ia 


Help 


oa] Export Wizard 


Recovery options 


[4] Save directory structure 


Output foe: 


[c: \Wsers\Aaus EV\Desktog 


ASave directory structure 
(DE stract fie dete from metaclete 


for the program to count all the drives 
that can be recovered. Pick a folder on 
another drive to save the contents to. 
Choose the option to save the original 
directory structure B, if you wish. Click 
Next. Finally, check that the correct 
files have been recovered and click Next 
again to save them to your chosen drive. 


WHAT'S THE DIFFERENCE BETWEEN... 


LibreOffice ODF and ODT? 


I was following quite an old 
Q online guide about making a 

newsletter in LibreOffice 
Writer, which is something I’ve agreed 
to do for our village. It said LibreOffice 
saves documents as ODF files, and 
that these might not be 100-per-cent 
compatible with Microsoft Word. If 
that was likely to be important to you, 
it advised saving them as DOCX files 
instead. It isn’t important to me, but I 
did a double-take at the mention of 
ODE. When I checked my archive of 
Writer documents going back a couple 
of years, to when I first started using it 
on your recommendation, I realised 
that all of them end in ‘.odt’ not ‘.odf’. 
Writer and these files do what I need, 
so I don’t suppose this matters either. 
However, I am curious whether Writer 
should be producing ODF or ODT 
files? What’s the difference, anyway? 

Jeremy Brooks 


We're not sure what guide you 
A followed, but it perhaps wasn’t 

as clear as it could have been. 
LibreOffice does indeed use what’s 


LibreOffice’s website 
explains that ODT is a text 
document extension of ODF 


known as the 
OpenDocument Format, 
or ODF. However, ODF is 


[} LibreOffice 


DOWNLOAD GET HELP IMPROVE IT 


What is OpenDocument? 


UbreOffice uses the OpenDocument Format (ODF), a fully open and ISO standardised file format that guarantees acces 


data forever. (You can, of course, encrypt your documents with a password.) Bx 


actually a broader standard jor fort 
that describes a variety ae 
of document types, or 
sub-formats if you like. 

For Writer, that 
document type is 
OpenDocument Text, or 
ODT - exactly the extensions you found 
in your archive of Writer files. So, by 
default, Writer saves documents as ODT 
files, and ODT files are simply part of 
the ODF standard (see screenshot). Other 
ODF document types include ODS (for 
Calc spreadsheets), ODP (Impress 
presentations) and ODF (Draw graphics). 

As the full name suggests, ODF is an 
open-source standard, meaning any 
developer or tool is free to make use of it 
— and plenty do. Even Microsoft Office 
apps offer the option to save as the 
various ODF document types, if that’s 
what you want. 


ODF extensions 


Typical extensions for ODF fil 


.odt - a text document 


Equally, as the guide you read 
suggested, you can save in formats that 
might be better handled by Word and 
the other Office apps. 

However, in terms of compatibility, 
what really matters is consistency. So, 
for example, if you work mainly in 
LibreOffice Writer but sometimes have 
to use Microsoft Word, then regardless 
of which one you're using be sure to 
save only either in ODT or DOCX - 
don’t flit between them. 

57] Want to know the difference between 
technical terms? Email noproblem@ 
computeractive.co.uk 


How do ladd travel and store cards to my iPhone? 


I use Apple Pay 
Q and the Wallet app 

on my second- 
generation iPhone SE. When 
I try to add a travel card or 
store card to the Wallet app, 
the Travel Card option only 
lists cards for China, Hong 
Kong, Japan and the United 
States. I see no way to add 
store cards. Both language 
and region are set to the United 
Kingdom. I bought the phone from the 
Apple Store, so it has good provenance. 
Any ideas, please? 

Marie Hughes 


Yes. The ability to add specific 
AL travel cards to Wallet depends 

on where you are in the world. 
There are surprisingly few places globally 


where you can add what you might 
consider to be a travel card - view the full 


Available Cards 


© Previous Cards 


© Debit or Credit Card > 


©) Travel Card 


x | Toaddastore card in the Wallet 
app, tap ‘Debit or Credit Card’ 


Add to Wallet 


Keep all the cards, keys and passes you 
use every day all in one place. 


list on the Apple website, at 

www.snipca.com/50075. 
That’s at least in part 

because traditional travel 

) cards are on the wane, 

/ replaced with virtual 
equivalents. In London, for 
example, you can use Apple 

Pay to pay for travel on the Tube, by 

adding any standard payment card to 

the Wallet app - and London Transport 

manages your journeys to ensure you're 

never charged more than paying for the 
equivalent journeys using its Oyster travel 
card. The same goes for various transport 
operators across the UK. 

As for adding store cards, this can most 
easily be achieved by tapping the ‘Add to 
Apple Wallet’ option in the relevant 
store-card app (both Tesco’s Clubcard and 


> 


Sainsbury’s Nectar can be added this way, 
for example). Alternatively, in the Wallet 
app, tap the ‘+’ (plus) icon at the top right 
and then tap ‘Debit or Credit Card’ (see 
screenshot), then use the viewfinder to 
take a photo of the card’s details. If this 
doesn’t work, tap Enter Card Details 
Manually to type the details yourself. 


Next Issue 


¢ What’s wrong with Gmail on 
my iPad? 
° Should | replace my 


TalkTalk router? 
° Is my USB stick fake? 
..And many more 


Subscribe to Computeractive at 
www.getcomputeractive.co.uk 
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Norton 360 Premium 
10 devices, 2 years 


We're delighted to announce our lowest-ever price 
for Norton 360 Premium. For just £19.99, you'll 
protect 10 devices for two years 


WHAT YOU GET 2 YEAR PRE-PAID SUBSCRIPTION' 
¥ Real-time malware protection 


¥ Secure VPN 
¥ 75GB PC Cloud Backup 
¥ Webcam hack alerts 


PLUS Monitors the dark web for 
your personal information 


Norton is made by NortonLifeLock Inc — a standalone 
company dedicated to consumer cyber safety. 
It has always performed strongly in Computeractive antivirus 
tests, so we highly recommend it. 


10 devices for two years NOW ONLY £19.99 
Normally £179.99 


Buy it from our Software Store at www.snipca.com/33247 


*while stocks last 


_. Problems Solved | 


Reader Support 


Having a problem with our recommended software or expert tips? 
Email editor@computeractive.co.uk and we'll do our best to help 


Is WinX DVDRipper really free? 
I was excited to read about 
WinX DVDRipper (www:snipca. 
com/50228) in Issue 671’s 
Problems Solved (page 69), but you didn’t 
mention that the “free download” is only 
a trial version limited to five minutes. 
Is that right? 
John Perkins 


Yes, the free version has the time 
limit you mention and places a 
watermark on ripped movies. 
To remove these, you need to pay an 
annual subscription (around £32 a year) 
for DVDRipper Platinum Edition. We 
should have made this clear, so we 
apologise for any confusion. 

For a truly free alternative, try MakeMKV 
(www.makemkv.com). It rips DVDs and 
Blu-ray discs to MKV files, stripping out 
any region coding as it does. Movie files 
in this format should play back in most 
media players, including Windows Media 
Player and VLC (www.videolan.org). 

Just pop the DVD into your drive, click 
the ‘Open DVD disk’ button and wait for 
the tool to scan your disc. Next, tick the 
box next to the Title you want to rip - 
these are unnamed, but you usually just 
want to tick the biggest one (in GBs), 
unticking any other titles shown. Click 
the MakeMKV button to start ripping. 

The only mild hassle is that you'll need 
to register your copy of the tool. Copy 
and paste the licence key provided by 
MakeMKV (available from www.snipca. 
com/50227 - see screenshot below). And, 


Copy the licence key from MakeMKV's forums 
and paste it when prompted to use the tool 
for free 


annoyingly, each key only lasts a couple 
of months, so you'll need to re-register 
whenever your current key expires. 


How can I turn off 
Windows’ ‘fun facts’? 

| In Issue 680’s ‘Named & Shamed’ 

| (page 21) you explained how to 

/” turn off the ‘Get fun facts’ slider 
to stop Microsoft showing information 
on the Windows lock screen. But I 
couldn't see this option on either 
Windows 10 or 11. This seems to be 
because I had ‘Windows Spotlight’ selected 
for the lock screen, and to show ‘fun 
facts’ you have to select ‘Picture’ or 
‘Slideshow’. Is there any way of having 
Spotlight selected on both and still 
preventing fun facts from appearing? 
Mike Hall 


You can do this using the free 

third-party tool Dynamic 

Theme (free from www.snipca. 
com/50111), which lets you customise 
your desktop’s appearance, including 
the lock screen. 

First, open the Personalisation section 
in Windows 10’s Settings, click ‘Lock 
screen’, then set Background to Picture 
and turn off the ‘Get fun facts’ slider. 

In Windows 11, after clicking ‘Lock 
screen’ select ‘Personalise your lock 
screen’ to Picture, then untick ‘Get fun 
facts...’. Next, run the Dynamic Theme 
app, select ‘Lock screen’ (Min our 
screenshot above), then choose Windows 
Spotlight B in the ‘Customize your lock 
screen’ dropdown menu. 


«sem (| Bi Lockscreen—y 


Windows 


Turn off fun facts in 


Windows settings, 
then use Dynamic 
Themes to set 
your lock screen to 
Windows Spotlight 


Spotlight - 


Winsomes Spotlight 


Is it dangerous to remove 
OneDrive? 
I’ve bought a new computer 
and given my previous one to 
my wife. Setting them up was 
easy because we both have Windows 
accounts, and we both use OneDrive. 
It means our data, settings, bookmarks 
and passwords were easily restored. Yet 
you persist in advising readers to set up 
local accounts, and in treating OneDrive 
as junk - including in Issue 681’s ‘Remove 
All PC Junk Safely’ Cover Feature. 

In my view that’s not just bad advice, 
it’s actually dangerous because it 
removes valuable safeguards. 

John Tanzer 


In our feature we suggest taking 

precautions, so if you follow our 

instructions, you won't risk 
deleting anything important when you 
remove OneDrive. From that point of 
view, we wouldn’t necessarily agree that 
removing OneDrive is dangerous. 

The reason we included OneDrive 
in our Cover Feature about removing 
junk is because many people don’t use 
it, yet Microsoft insists on including it 
with Windows, whether you want it 
or not. 

That said, you make a valid point. 
OneDrive can indeed be used to back up 
user settings, bookmarks and so on. 
Really, it’s a case of each user doing 
what’s best for them. If you don’t use 
OneDrive, then you can remove it safely. 
But if you want to make use of its backup 
features, then keep it. 
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_ Jargon Buster | 


1080p High-definition video: 
1920x1080 pixels. 


2K A screen with 2048x1080 
pixels. 


3G/4G/5G Technologies that 
deliver faster mobile broadband. 


AK Video with a resolution of at 
least 3840x2160 pixels. 


720p A common resolution of high- 
definition video: 1280x720 pixels. 


8K Video with a resolution of 
7680x4320 pixels. Currently the 
highest resolution available. 


Active noise cancelling 

Method for reducing unwanted 
sound by adding a second sound 
specifically designed to cancel the 
first. 


AI Artificial intelligence. Intelligence 
demonstrated by a machine rather 
than a human being. 


APK Android Package Kit. The 
file format Android uses to install 


apps. 


Bandwidth A measure of how 
much data can be transferred 
through a connection at one time. 


Benchmarking Comparing 
software and products with an 
accepted standard. 


Beta A version of software that's 
being tested. Beta versions are 
often released so problems can be 
ironed out. 


Biometric Using measurable 
personal characteristics, such as 
fingerprints, for identification. 


Bot Automated software designed 
to perform specific tasks. 


Buffering Downloading a certain 
amount of data before starting to 
play a video. Can cause delays to 
your streaming. 


Cache A temporary space for 
storing information. 


CAD Computer Aided Design. 
Software used to create 3D models. 


Captcha Distorted text you have 
to type to prove you're a human. 
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cd/m? Candela per square metre. 
Standard unit of brightness. 


Chatbot A computer program 
designed to recreate conversation 
with human users, especially over 
the internet. Typically used to offer 
automated customer support. 


Clone A feature found in some 
backup programs that makes an 
exact copy of a drive on to another 
drive. 


Cookie A small text file stored on 
your computer by a website. Used 
to store browsing preferences, 
website log-in details and so on. 


Core Units on a processor that 
carry out program instructions. 


CPU Central Processing Unit. 
Another term for a computer 
processor. 


CSV Comma Separated Value. 
A standard file format, used for 
storing information in tables, 
that can be opened by most 
spreadsheet programs. 


Dark mode Showing white text 
ona black background. 


Dark web Websites that can 
only be accessed using special 
software such as the Tor browser. 


DCI-P3 A colour space that has a 
wider spectrum than sRGB. 


Debugging A feature on Android 
devices that lets developers test 
their apps via a USB connection. 


DisplayPort A socket for 
connecting monitors. 


DOCX The default file format 
used by Word 2007 and later. 


DOCXF New OnlyOffice format 
for creating form templates. 


Dolby Atmos Surround-sound 
technology that adds ‘height’ to 
the audio through speakers built 
into the top of devices. 


Driver A file that tells 
Windows how to work with an 
external device. 


Emoji A small graphic that can be 
inserted into a text message or email. 


Ethernet A standard used 
for almost all wired computer 
networks. 


EXE A program file designed 
to run in Windows. Has the file 
extension .exe. 


Favicon A small icon for a website, 
usually appearing in the address 
and bookmark bars of a web browser. 


Field of view The amount of 
space measured in angles that can 
be seen from the camera lens. 


Firmware Basic software stored 
on hardware, such as a processor, 
to control its operation. 


Frame rate The number of still 
images, or frames, shown per 
second to create a moving image. 
Higher frame rates make games 
appear smoother and more realistic. 


FTTP Fibre-to-the premises. Fibre 
broadband that goes straight to the 
doorstep. Faster than FTTC (fibre- 
to-the-cabinet). 


Gigabit Ethernet A very fast 
networking standard that can 
transfer data at up to 1.000Mbps. 


Graphics card A componentin a 
computer that produces the image 
shown on the monitor. 


HDMI High-definition media 
interface. A type of connection that 
transmits high-definition video and 
audio signals. 


HDR High-dynamic range. A 
camera that takes more than one 
photo with different levels 

of colour and contrast. 


Heatsink A block of metal used 
to help dissipate the heat from a 
computer chip. 


HTML Hypertext Markup 
Language. The language used to 
write most web pages. 


Hz Hertz. Measures the frequency 
something happens: 1Hz equals 
once a second. 


IPS A screen technology. Monitors 
that use it have wider viewing 
angles and better, more accurate 
colours than monitors that do not 
use this technology. 


LED Light-emitting diode. An 
electronic device that emits light. 
Used on almost all electronic 
devices, and to provide the 
backlight for some LCDs. 


Local account A Windows account 
that’s stored on a particular computer 
and can only be used on that PC. 


Mechanical keyboard Keyboards 
that use a spring-loaded 
mechanism to press a physical 
switch. 


Memory bandwidth The rate 

at which data can be read from 
or written to computer memory 
(RAM) within a given time period. 


Mesh Wi-Fi Wireless network 
system that uses multiple, 
connected routers to stretch Wi-Fi 
further than a traditional router. 


MicroSD card A small type of 
memory card. Can be converted to 
SD size using an adapter. 


Mirror To display on your TV 
what's on your PC or tablet screen. 


MKV Matroska. An open-source 
type of video file. Matroska is a 
container format so it can contain 
many types of audio, video and 
even text for subtitles. 


Mobile broadband Internet 
access provided by mobile phone 
networks rather than fibre cables. 


Multi-factor authentication A 
method of signing into an account 
that requires you to provide at 
least two - and usually more — 
types of authentication. 


OLED Organic light-emitting 
diode. A thin-film organic light- 
emitting diode used in computer 
displays and television screens. 


Open source Software that can 
be modified by anyone, rather 
than just by the employees of the 
company that created it. 


OPML Outline Processor 
Markup Language. File format for 
organising data. 


Passkey A method for signing into 
accounts by typing a one-off code, 
fingerprint or facial recognition 
rather than a password. 


Plug-in A small program that 
adds extra features to software. 


ppi Pixels per inch. Measure of 
screen resolution. 


PST Personal Storage Table. A 
file format used to store copies of 
messages and calendar events. 


standard for wireless charging. 


RAM Random-access memory. 
The computer's working area. 


Ransomware Malware run by 
hackers who lock files on your PC 
and demand a payment to release 
them. 


Refresh rate Measured in Hertz 
(Hz), the number of times per 
second that the image on your 
monitor is redrawn. 


Refurbished A second-hand 
device that has been repaired by 
its manufacturer so that it can be 
resold and reused. 


: RGB keyboard Advanced type 

: of LED backlit keyboard that 

: generates colours by projecting 

: simultaneous combinations of red, 
» green and blue lights. 


: RSS feed Really Simple 

: Syndication feed. A simple format 
{for automatically distributing news 
: headlines and other content from 
Qi Pronounced ‘chee’, it's the main | 


the web. 


SD card Secure Digital card. A 
: popular type of memory card. 


: Security key A USB device 
: that locks and unlocks your 
» computer. 


Sideload To install apps without 
: using the official Android store. 


SIM Subscriber Identity Module. 
The smart card used by all digital 
: mobile phones. 


: Spatial audio A form of digital 
surround sound that allows the 
© origin points of different sounds to 
envelop you from all directions. 


Broadband Deals 
Call FREE on 0800 542 4709 to switch your broadband today 


Provider 


* le 
3 <r 
. Sky 


Package Name 


Virgin Media: M125 
Fibre Broadband 


Monthly 


Price 


£23.00 


NOW: Fab Fibre 


£26.00 


Vodafone: Fibre 2 


£26.50 


£33.00 


Sky: Ultrafast Plus 


Terms & Conditions apply - see ISP sites for details 
* Fair-usage or restriction policy applies. 


Computeractive may receive a commission for purchases made through 
these listings. 


Data supplied by www.broadbandgenie.co.uk. Correct as of 07/05/2024 


Splash screen A program's opening 
: screen, shown before the home page. : 


sRGB A standard RGB colour 
: space for use on monitors, 
: printers and the internet. 


' SRT A file format for video subtitles. 


SSD Solid-state drive. Storage that 
» uses no moving parts. 


Switch Mechanism under a 
: keyboard that determines whether 
: a key has been pressed. 


TF card TransFlash card, very 
: similar to microSD card. 


Trojan A malicious computer 
' program that's disguised as a 
different, harmless program. 


Two-factor authentication 
: A system that uses two different 
: means to identify the user. 


Ultra-wide Offering a field of 
: view that's wider than traditional 
' digital cameras. 


Broadband 
Speed 


Contract 
Length 


12 


months 


36Mbps 


avg. speed 


24 


months 


67Mbps 


avg. speed 


18 


months 


132Mbps 


avg. speed 


18 


months 


500Mbps 


avg. speed 


Broadband 


% GENIE 


USB 2.0/3.0/3.1 Faster 
successors to USB. 


USB-C A new connector that’s 
_ reversible, letting you plug it in 
: upside down. 


UTF Universal Transformation 
Format. A standard for encoding 
: characters in digital form. 


VA Vertical Alignment. A form of 
© LCDs in which the liquid crystals 


naturally align vertically between 


_ the panes of glass. 


VGA Video Graphics Array. 
_ Anolder standard socket for 
» connecting a monitor to a PC. 


VPN Virtual private network. 
» Keeps all internet communication 
: safe and private. 


Wi-Fi 6E Wi-Fi 6 extended to 
© include the 6GHz band. 


Widget A small program such 
» as acalendar that runs on the 
» Windows desktop. 


First-year 


Allowance Cot 


co 
unlimited 


£276.00 


co 


unlimited 


£312.00 


co 


unlimited 


£318.00 


fee) 


unlimited 


£396.00 


Broadband Genie’s helpline is 
powered by Dixons Carphone, 
the Ofcom-accredited switching 
service 


Easy When you 


Hoping to use PC programs that don't have mobile 
apps on his phone, Robert Irvine tries to... 


Run Windows software on Android 
1 


hen Microsoft announced it 

was ditching the option to run 

Android apps in Windows 11, I 
wept for three days and considered retiring 
to a monastery. Not really, of course, I’d 


Robert successfully 
used Winlator to 
run Audacity on 

his phone (1), but 
found it fiddly to 
use (2) 


) P-Drokd. ape 


4 I Rrotoeg Baz 

. * med: * ROAST MEM): je 202475 5 oo 
only tried the feature for the purpose of — Scasnenoonetltet momma 10 
sy: . 2 Sunday bach mena 2 edt POF Docent is 
writing this column (see Issue 621, page Brneriisaeiisitien rasan 


) VATRI_VENU_TO_ PRINT oo 


74), so instead I just ate some crisps and 
reminisced about the friars from the old 
KP adverts (www.snipca.com/50299). 


Viewing software 
in Winlator was like 
squinting through 
the wrong end ofa 
telescope 


The concept of using Android apps on a 
PC was initially intriguing, but ultimately 
why bother? You can access services and 
games in your browser, without jumping 
through the hoops required to get mobile 
apps running on your PC, plus the selection 
offered by Microsoft - through the 
Amazon Appstore - was pretty poor. 

A more useful trick would be to run 
Windows software on an Android device. 
This would enable me to use those 
favourite programs of mine that don’t yet 
have their own mobile apps, such as 
Audacity, Thunderbird and Paint.NET. To 
investigate this possibility, I found a tool 
called Winlator (www.snipca.com/50287), 
which emulates Windows applications 
and games on Android phones and tablets. 

I visited the project’s GitHub Releases 
page (www.snipca.com/50288) in my 
mobile browser (Chrome) and tapped the 
‘Winlator_6.1.apk’ link under Assets to 
download the APK file to my phone. 
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Pastacty-rer 351-4 one 
” bardays-tartf-tor-gersona custome, 


This threw up a warning that the file 
might be harmful, but in the interests of 
research I boldly tapped ‘Download 
anyway’. Once the hefty (253MB) file 
had downloaded, Chrome warned me 
that my phone wasn’t allowed to install 
unknown apps, so I opened Settings and 
switched on ‘Allow from this source’ 
(see page 35 for more on sideloading). 

I tapped Install followed by Open to 
launch Winlator on my phone. 

I chose Allow to grant the app access to 
other files on my device and waited for it 
to complete its installation. I then tapped 
the plus-sign button in Winlator’s top-right 
corner to create a new ‘container’ for 
Windows software to run in, and tapped 
the tick to confirm. 

Next, I downloaded the EXE file for 
Audacity from www.snipca.com/50208 
to the Downloads folder on my phone. I 
pressed the three-dot icon for the container 
I'd created, selected Run and a mini version 
of Windows loaded, complete with a 
Start menu and File Explorer window. 

I moved the tiny cursor over the D: 
drive (Downloads folder), double-tapped 
to open it and found the Audacity EXE 
file among my other downloads. Double- 
tapping this launched Audacity’s setup 
wizard, and I was able to install and 
launch the program in the same way as 
on my PC (see screenshot Hl). 

The first problem, which was admittedly 
quite a big one, was that viewing Windows 
software on my phone’s screen was like 


eae oe Bt OOhOO moos: 
Sweem (OGHODMOORGON® > = {) < 
& eins Rae eanke 


squinting through the wrong end of a 
telescope, and I couldn’t zoom in for a 
closer look. Perhaps I should have used 
my Android tablet, but it didn’t have 
enough storage and would still be far 
from ideal. Second, because Audacity 
isn’t optimised for touchscreens, the 
only way to interact with menus, toolbar 
buttons and other options was to position 
the mini cursor over them (see screenshot 
B), which proved incredibly fiddly and 
frustrating. 

I also tried installing Thunderbird, 
but the hassle of configuring my email 
account and the fear of sending messages 
to the wrong person because I couldn’t 
actually see what I was doing, soon put 
paid to that idea. 

So, to conclude my investigation, yes it 
is possible to run Windows software on 
Android, but no it probably isn’t worth 
the headache. Just like Microsoft, I am 
obliged to concede defeat and restrict my 
PC programs and mobile apps to their 
designated devices. 


Need help adapting software to run on other 
devices? Let us know: noproblem@ 
computeractive.co.uk 


Next issue: Robert tries to reinvent his browsing experience with Arc 
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AMD Ryzen 5 5600G 
' ASUS TUF A520M-PLUS II 
16GB DDR4 3200Mhz 

2TB ADATA Legend 800 M.2 
AMD Radeon Graphics 
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CONNECT AND COLLABORATE WITH EASE 


The ProLite XUB2490HSUH is not only a great monitor for 
33 00 communication, but also for productivity and comfort. 
livama 


This 24-inch IPS monitor is the perfect choice for remote workers 
who need a high-quality display and a seamless connection. It has 
a built-in 1080p webcam and microphone that are compatible 
Prolite a with Windows Hello, so you can log in with just a glance and start 
XUBZ490HSUH video conferencing in seconds. It also has built-in speakers that 
deliver clear and crisp sound for your calls and entertainment. 
This Full HD monitor features an height adjustable stand with 
swivel function, flicker-free LEDs and a blue light reducer that 
reduce eye strain and fatigue, so you can work every day without 
discomfort. 
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